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Testing your device prior to your visit will help the telehealth appointment run smoothly. To test your device, follow
the steps below:

From your MyChart Account

1. Select the 3 lines on your MyChart Account Screen

Welcome, MyChart User

= X

Visits Messages
Test Results Medications

2. SelectVideo Visits

Your Menu

Q Search the menu Cancel

Find Care
Virtual Urgent Care

2 Schedule an Appointment

View Care Team
<% Register for My Delivery
© Find Urgent Care

Video Visits




3. Select Test Device

é Your Menu
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Video Visits

If you have a Video Visit scheduled you will find it listed as an upcoming visit on the Appointment and
Visits page.

Follow written instructions in our Video Visit Guide for Computer/Laptop and Mobile App or watch this

short video, How to Connect to a Video Visit.

If you are using Vidyo software for the first time, it is recommended that you use Google Chrome to

connect, check out these additional resources:

- How to Disable Pop-Up Blockers
- How to Install Google Chrome

Itis recommended that you test your device any time prior to your video visit:

Test Device

Alomere Health, Alexandria Clinic & Heartland Orthopedic Specialist's patients, please follow the

information given in your MyChart Message.

If you have issues connecting, help is available by calling
(320) 240-7897 between 8AM-5PM Monday-Friday.

Back to the home page

4. Select Yes, Start Test
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Video Visit Device Test

Is this

private, Pel
recorded.
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To ensure your device is prepared for your video visit,
we will perform a quick check of your browser, Internet
connection, speakers, microphone, and camera to
confirm that you are all set for your appointment.

* Be sure to use the same device and Internet connection for
your video visit that you use with this device test

CentraCare is committed to keeping your information

Get Started

the device and Internet connection you
will be using for your video visit?

rsonal information will not be required or

CentraCare Video Visit Device Test v.2023




5. Select Continue if both the Operating System and Browswer Tests pass
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Browser and Operating System Test

Operating System and Version:
0517 @ =

Browser:
Mobile Safari @ <=

CentraCare is committed to keeping your information
private. Personal information will not be required or
recorded

CentraCare Video Visit Device Test v.2023

6. Select Run Speed Test
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Internet Connection Test

(4 SPEEDCHECK

RUN SPEED TEST

ck Privacy Policy

Start Over

CentraCare is committed to keeping your information
private. Personal information will not be required or
recorded.

CentraCare Video Visit Device Test v.2023




7. Select Continue if it states Passed
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Internet Connection Test

(2 SPEEDCHECK

* 131 ms L 24 mpps T 67 mops

RUN SPEED TEST

Minimum internet bandwith test result:

Passed

|

CentraCare is committed to keeping your information
private. Personal information will not be required or
recorded.

CentraCare Video Visit Device Test v.2023

8. Microphone Test — Select Start Test
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Microphone Test

We will now test your microphone so you will know if
your healthcare provider will hear you.

-

CentraCare is committed to keeping your information
private. Personal information will not be required or
recorded

CentraCare Video Visit Device Test v.2023




9. Select Allow to allow your phone/device to access your microphone

“devicecheck.cen-
tracare.com” Would
Like to Access the
Microphone

10. If you see the sound waves moving, select Yes.
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M Microphone Test

We will now test your microphone so you will know if
your healthcare provider will hear you.

Select Microphone:

microphone 1 v

Did you see the sound wave moving when you

speak?

[ Yes No

Start Over

CentraCare is committed to keeping your information
private. Personal information will not be required or
recorded,

CentraCare Video Visit Device Test v.2023




11. Camera Test — Select Start Test
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Camera Test
Itis important that you can see your healthcare provider
and that they can see you. We will now test your
camera. You can select a different camera if available.

Start Over

CentraCare is committed to keeping your information
private. Personal information will not be required or

recorded.

CentraCare Video Visit Device Test v.2023

12. Select Allow to allow your phone/device to access your camera

"devicecheck.cen-
tracare.com” Would
Like to Access the
Camera




13. If you see yourself in the camera window, select Yes.
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and that they can see you. We will now test your
camera. You can select a different camera if available.

Select Camera:

Front Camera W

Do you see yourself in the camera preview
window above?

CentraCare is committed to keeping your information
private, Personal information will not be required or

recorded.

CentraCare Video Visit Device Test v.2023

14. Speaker Test — Select Play
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Speaker Test
We will now test your speakers so that you will know if
you're able to hear your healthcare partner. Click on the
"Play’ button below.

%

Select a Speaker:

Default v

Valume
—

Did you hear the sound through your speakers?

oo

CentraCare is committed to keeping your information
private. Personal information will not be required or
recorded.
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15. If you hear the sound, select Yes.
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Speaker Test

We will now test your speakers so that you will know if
you're able to hear your healthcare partner. Click on the
'Play’ button below.

Select a Speaker:

Default v

W Pause

Volume
—

Did you hear the sound through your speakers?

CentraCare is committed to keeping your information
private. Personal information will not be required or
recorded.

CentraCare Video Visit Device Test v.2023

16. If all sections of the device testing pass, you will see the following screen:

)
|

8:51 .

@€ CcentraCare’ English v
Video Visit Device Test

AR & a9

Summary

Your device is ready for online visits.

Browser and Operating System Test
© Passed

Internet Connection Test

© Passed

Microphone Test

@ Passed

Camera Test

@ Passed

Speakers Test

© Passed

[ Start Over

CentraCare is committed to keeping your information
private, Personal information will not be required or
recorded

CentraCare Video Visit Device Test v.2023




Troubleshooting Tips

1. Speed Test
a. Ifthe Speed Test Failed please do the following:
i. Checkyourinternet connection
ii. Turn WiFi on or off
iii. Relocate to a different environment, ie. Another room, closer to windows, etc.
2. Microphone
a. Make sure your microphone is not blocked
3. Camera
a. Make sure your camerais not runningin a different application
b. Checkto see if you have selected the correct camera
4. Speakers
a. Make sure you have your volume turned up

Logging into a Computer/Laptop

You must be using Windows, version 10 or higher or Mac OS 10.14 or later and you must have access to a webcam. This can
be a webcam that is part of a laptop or a separate USB connected webcam.

In MyChart, when you click the button to BEGIN VIDEO, the VidyoConnect window should open into your web browser.

If using a Windows computer, use Google Chrome 83 or higher as your web browser. If using a Mac computer, please use
Safari 13.1.1 or later.

If the web browser is not able to launch the video visit, you will be prompted to join using the Vidyo software instead. If this
is your first time using the software on this computer, you will be prompted to download VidyoConnect. If you have already
downloaded the software, always click the option to download. This will ensure you have the most up-to-date version.

1. Step through the install screens as prompted. (NOTE: during the install process, if you receive a pop-up blocker
notification, you will need to disable the blocker.)

Once the download is completed, Exit/Close out of the VidyoConnect app.

Log out of your MyChart account.

Now log back into your MyChart account.

Go back into your MyChart Appointment details page.

aoprown

Logging in with Mobile Device
Android device (version 8 or later), you will need to use Google Chrome version 85 or later as your web browser.
Apple iOS/iPad (version 14 or later), you will need to use Safari as your web browser.

All mobile devices have a set default browser. If you need to change your default browser, please reference the tipsheet posted
on our MyChart website. In MyChart, when you click the button to BEGIN VIDEO, the VidyoConnect window should open into
your web browser. If the web browser is not able to connect to the video visit, you will be prompted to join using the Vidyo app
instead. If this is your first time using the app on this device, you will be prompted to download the VidyoConnect app:

Step through the install screens as prompted.

Once the download is completed, Exit/Close out of the VidyoConnect app.

Log out of your MyChart account.

Now log back into your MyChart account.

Go back into your MyChart Appointment details page.

Click the Begin Video Visit again. g) If prompted to Open VidyoConnect click Open.
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If you have trouble connecting to your video visit, please contact CCM Health at 320-269-8877.



