NAIT Proxy Access

As a patient, you can give family members or other caregivers who are also patients, proxy access

to your MyChart account.

to have proxy access to his account.

friend, or caretaker.

Pending at the top of the page.

Here is an example of how it works:

Alfred is an elderly patient who recently moved in with his daughter, Ellie, who is helping him manage his healthcare. To
make it easier for Ellie to help him schedule his appointments and review his medical information, Alfred wants to invite Ellie

1. Onthe MyChart website, Alfred goes to the Sharing Hub and choses the option to share with A family member, close

2. Onthe Friends and Family Access page, he clicks Invite Someone under the Who Can See My Record? section. He enters
Ellie's name and email address, confirms her level of access, and clicks Send Invite. Ellie's proxy invite then appears as

3. Ellie receives an email to notify her that Alfred has invited her to have access to his account. From this email, Ellie clicks
a link that takes her to a page where she enters Alfred's date of birth to confirm that she knows him and then accepts
Alfred's proxy invitation. If Ellie did not already have her own MyChart account, she could click the Sign up now link in
the proxy invite email to create one.

4. After Ellie accepts the invitation:

e Alfred receives a tickler message letting him know that Ellie now has access to his account. In Alfred's account, the
Pending label is removed from Ellie's card on the Friends and Family Access page. Alfred can return to this page at
any time to edit or revoke Ellie's access.

e In Ellie's account, Alfred appears under the Whose Records Can | See? section on the Friends and Family Access page.
Ellie can switch to Alfred's account to view his information in proxy context.

Granting Proxy Access

1. Login to your MyChart account.
2. From the Menu, search for or scroll to locate and select the Sharing Hub. Next, click the share with A

family member, close friend, or caretaker option.
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There are many ways to share your health information. Let us help you find what you need.

Who do you want to share your health information with?

Yourself

You might be trying to get a copy for
your personal reference.

Anyone else

This might be someone at another
organization, like your insurance or
workplace.

A family member, close friend, or
caretaker

This person might be taking care of you
or helping you track your health.

A healthcare provider
A healthcare provideris a health
professional (for example, a doctor,

dentist, nurse, or social worker) or a
healthcare organization.
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3. To allow ongoing access to your account, click the Give ongoing access to your MyChart

account option.

e .4

Give ongoing access to your
MyChart account

Download or send a snapshot

This will contain your health summary
and or specific visit details. This is
available immediately.

This person might be taking care of you
or helping you track your health.

How do you want to share your health information with a family member, close friend, or caretaker?

Request a formal copy

You can request specific pieces of
information, including lab images, or
request everything. This request might
take a few days for your healthcare
organization to process.

4. Click the option + Invite someone button.

= Invite someone

5. Complete the Invite Someone to Have Access to Your Record screen.

Invite Someone to Have Access to Your Record
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*What kind of access would you like this person to have to your chart?

Full Access

tverify they know you by

6. After reading the disclaimer, check the
I | agree box and click SEND INVITE.

| agree to the terms and conditions

7. The proxy invitee will receive a
message. NOTE: If the proxy invitee
does not have a MyChart account, they
will be provided a Sign-Up link in the
invitation email.

Reviewing and Updating Proxy Access

1. Log in to your MyChart account.

2. From the Menu, search for or scroll to locate and select the Sharing Hub option.
3. Click the share with A family member, close friend, or caretaker option and then the Give

ongoing access to your MyChart account
option.

Here you will see all pending and established
proxy access accounts. Optionally, use the
REVOKE button to remove proxy access
permission(s).

Friends and Family Access

Who Can See My Record?
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Requesting Proxy Access to Family Member’s Account
1. Log in to your MyChart account.
2. From the Menu, search for or scroll to locate and select the option to Request Family Access.

3. Nexf, choose the appropriate request type.

Are you a parent or guardian? Request access to a minor's record.

Ifyou are a parent, legal guardian, or have custodial rights, you can request full access to your child’s mychart account through 11
years of age. Beginning at age 12 through age 17, your access will show limited information including allergies, immunizations,
growth charts and your child’s preventive care.

Do you need special access for your child? Request special access to a minor's record.

In order to gain full access to your minor's Mychart account, the child must qualify for this special access. Reasons may include but
are not limited to cognitive impairment, intellectual disability and/or developmental delay. Before requesting special access to
your child’s mychart account, we encourage you to discuss this with your child’s provider or care coordinator. A signed letter from
your child’s provider must be on file in the chart before this special access is granted.

Want access to another adult's record? Request access to an adult’s record.

4. A two-page MyChart Authorization form will display. Print this form and fill in the required
information. Mail the completed form to the address listed at the top of the form.

5. The CentraCare Health Information Department will review and process the proxy access
request.
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NOTE: MyChart patients between 12-17 years of age are not allowed to invite other adults to have
adult proxy access. Patients that are between the age of 12-17 will only be able to view who
currently has proxy teen access to their account and revoke that access when needed.
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