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Welcome to MyChart

MyChart gives you online access to your medical record. With MyChart, you have an opportunity to
participate in your health care and communicate with your providers.

From MyChart, you can:

* Review summaries of your previous appointments, including issues addressed during each visit, your
vital signs, and tests ordered. You can also see your office visit notes done by the provider.

* View your medications, including dosage information and instructions and request a refill.

* View new lab results, as well as trends over time. For example, view results for your past cholesterol
tests on a graph to see if you are close to meeting your target number.

* Access your family members' medical records. For example, you can view your child's growth charts,
immunization history and upcoming appointments.

* View billing information and review statements. You can also even pay your bill through MyChart.

This guide provides an overview of many of MyChart's features and how to use them.

Welcome!

Bl Appointment Scheduled

MyChart, MD O Appointment Information: Visit Type: Office Visit Date:...

0. =23
Bl Welcome to MyChart!
Alan G Olson, MD
Kathryn = N e Famiy Madicine =
iihale D Véeicome to MyChart. We are happy to have you as a new user. To leamn.... =
@& share Everywhere e Daniel WKraft, MD
Give one-time access to your health information to any clinician with a computer and internet = =3
sccess.
Elizabeth Kate Blixt, MD
Cermassiogy —
H Stay up to date on your COVID-19 status with vaccinations, test results, and more. 5 o A BT
~

After Visit Summary

"5’ R CentraCare - St. Cloud Hospital Wound Center
Fri

R with Christopher Wenner, MO

[“\ Hearing Screen is overdue.

to your medical record
mputer and internet




Requirements

On your computer

You can use your favorite browser, such as Google Chrome, Mozilla Firefox, or Microsoft Edge to locate our
MyChart website and log in to your account. (NOTE: As of 5/23/21, MyChart is no longer supported or
available to use in Internet Explorer (IE). If you try to log in to MyChart using Internet Explorer, you will
receive a message asking you to update to another supported browser. See example below.)

MyChart is ending support for Internet Explorer

To use MyChant, switch to a supported browser. Use the links below to learn more about other browsers and how you can download them.

oft Edge. Accessing MyChart through Microsoft Edge, or any of the supported browsers above,

nection to your health information

On your mobile device

MyChart has a mobile app that can be downloaded to your Apple or Android smartphone. If you have a
MyChart account and a smartphone, we encourage you to go to your app store and download MyChart
Mobile. The app is free and once downloaded, you will have access to the same MyChart features that you
find in the full web version of MyChart.

To make sure the MyChart mobile app works with all MyChart features, you need to use MyChart mobile
version 6.0. To update the MyChart app to version 6.0, you must also have Android 5.0 or higher or i0OS 10
or higher installed on your mobile device.

Throughout this document, you will find navigational steps and screenshots showing you how to complete
tasks using the MyChart web version. The same tasks are also available in the mobile version of MyChart, but
because of size, the screens will differ slightly.

MyChart® is a registered trademark of Epic Systems Corporation. 6



MyChart Home Page

After successfully logging in to MyChart, you will see the MyChart Home page. The diagram below is labeled
to help guide you to MyChart features.

Switch accounts — click

Menu - use to Shortcuts — use to quickly access popular features. th to select anoth
€ arrow 1o select another
Menu button to A ¢
account.
search for or
scroll to locate
all MyChart
features l Welcome!
Wl Appointment Scheduled Care Team and Recent Providers B
- MyChart, MD Appointment Information: Visit Type: Office Visit Dates... Kathryn Mechelke, MD
Health Feed O @ oo - Care
shows the most il Welcome to MyChart! >Team -
importa nt alerts o rlr‘“a:ﬂ;;'; o Welcome to MyChart. We are happy to have you as a new user. To learn... e fj’iﬁﬁ.gﬁz'MD &4 Viewl
and information message
Share Everywhere E’:ﬂil_“:mﬁr_a_&:MD
for your health '< 6 Give one-time access to your health information to any clinician with 2 computer and internet e - - & or
care. You can schedule.
. Elizabeth Kate Blixt, MD
ta ke aCtIon & Stay up to date on your COVID-19 status with vaccinations, test results, and more., o e m tYour Ca re
. eam Is
dlreCtly from the See details and manage (11 providers) # / jUSt a
Health Feed by dlick
Clicking on the After Visit Summary away
bu‘ttons. If you Apr R CentraCare - St. Cloud Hospital Wound Center '
i & with Christopher Wenner, MD
have access to
another family Hearing Screen is overdue,
member’s record, & e
you will also see _ ) - _
. C You can access your records from a..,-‘u'.rfaa.h;are-:r%e'lzatursln‘ii—Chart. Qrgani z_at-:rs
thelr Health :’Igp', bl “t;':; have been recently added. To link accounts, try searching for clinics or
Feeds. They are & ol
w B o

colored coded by Explore More - for an

person and easy overview and guided walk-
-@- Exple More . c
to locate. P Exploretlo through of specific features
Share Everywhere Your COVID-19 Status and MyChart tOpICS, use
| Give one-time access to your medical record Stay up to date on vacci
\‘5/ '_ any rovider with & computer and internet -m and more. > the EXp|OI’e More CardS.
L]

Like other websites, there are multiple ways to find what you are looking for. You may find a feature right
here on the Home page, but if not, we encourage you to click the MENU button and use the simple search
box to quickly find what you are looking for.

Health Feed

On the MyChart Home Page, just below the Welcome you will find a Health Feed section. The content of
this Health Feed section is updated regularly and will contain actionable items that can be used to help you
focus on important information and activities. If there is an action associated with the item, you can click on the
green colored button to quickly take you to that activity. For example, in the Health Feed below you could click
the View Details button or the eCheck-In button and go directly to those activities.

MyChart® is a registered trademark of Epic Systems Corporation. 7



Welcome!
&
[:!) Rachel @

"%, Emergency Department

May /
T B CentraCare - St. Cloud Hospital Emergency Trauma
Fri View Details

EQ Pre-Op Exam

s @ Arrive by 2:30 PM CDT
T}’ g CentraCare - 5t. Joseph Clinic Family Medicine

In the Health Feed section, you may also see announcements such as a notice for an upcoming system downtime,
weather alert or a special event. After reading an announcement, you can remove it from your Health Feed by
simply clicking the Dismiss button.

gﬁ, Share Everywhere

Give one-time access to your health information to any clinician with a computer
and internet access,

If you have proxy access to other patient’s records, such as a minor child, information for the proxy will also
appear in the same feed but color-coded by person, to make it easy to stay on top of everyone’s care. See
example below.

Welcome!

I e Rachel @

4 Appointment Scheduled

MyChart, MD O Appointment Informatian: Visit Type: Office Visit Date:...

Wl Regarding your preventative care tasks.

Lind 3/8/2021 Dear Rachel, Medical Record Number: <1222> We
View Details

A Hepatitis B Vaccine: Do not schedule more than 4 days in advance of the due date
is overdue,

&) viewall(a)

|| 0 KellyMYC (@

b Appointment Scheduled

MyChart, MD O Appointment Information: Visit Type: Office Visit Date. ..

==

NOTE: To learn more about proxy access see the Proxy Access section of this guide.

Shortcuts

At the top of the home page, MyChart provides you with four Shortcut buttons that can be used to quickly access
the four activities you use most.

These shortcuts are set to Visits, Message Center, Test Results and Medications. You can customize the
shortcuts by selecting your account in the top right corner and then Change Your Shortcuts.

MyChart® is a registered trademark of Epic Systems Corporation. 8



& MyChart

fedications 0 ;ilt\ucr:\i
o KellyMYC
o Dimmi
Your Ca o i
Provide
Visit Date:... View Message

o 19 Scooter
1

:
E Add Your Photo

ko schedule

05, 2021, Schedule Now
* Change Your Shortcuts

Tl YourHome Page
L

w7 A~

From the Change Your Shortcuts window, click on the arrow key of the button you want to change. Select
the activity of choice and click on the Save Changes button.

Change Your Shortcuts

To change the shortcuts you see in the menu bar at the top of each page when viewing your chart:

1. Click a shortcut below.
2. Choose a new shorteut from the list.

3. Click Save changes.
™ visits v %, TestResults v (% Medications v

[Q Search the menu l

Save changes

Find Care

M Schedule an Appointment

%R View Care Team

$1 Register for My Delivery

Q Find Urgent Care

© Video Visits

Communication

] Messages (]
[ Aska Question

I Letters

Eyecare Center

Switch Accouns

If you have proxy other patient’s records, you can view information (
in your family member's record by switching to their chart. From Switch ¥
the Switch menu, select your family member's name.
KellyMYC
0 Dimmi
e Rachel
e Scooter

MyChart® is a registered trademark of Epic Systems Corporation. 9



Explore More Cards

In the Explore More section, which appears below the Health Feed, you will find a series of cards that contain
helpful information or videos about specific MyChart topics. For example, if you want to learn more about
estimates, locate and click on that card.

? Explore More for You

Plan Ahead The New MyChart Expe
/ Learn more about End-of-Life Planning Visit MyChart.com to fin
resources available to you and your loved navigating your home pag
ones. features.

MyChart Help

In addition to the Explore More Cards, you will find helpful information throughout MyChart. If, however, you are
stuck and not sure what to do next, please contact our MyChart Help Desk at (320) 240-7897. The Help Desk is
available Monday-Friday between the hours of 8:00 am - 4:30 pm.

MyChart Menu

Clicking on the Menu button will display a full list of all MyChart features. The list of features is divided into
sections (labeled in blue) and within the sections you will find the individual features. The list is quite long so it
contains a scroll bar that can be used to scroll up and down through the sections and features.

Vour Menu An easy way to find what you are looking for is to use
[S Bearch the mens \ ] the simple search box. For example, click into the
e — & search box and type the word “labs”. As you type, the

T — search results will immediately display, and a simple

¥R View Care Team

MyChart® is a registered trademark of Epic Systems Corporation.

%1 Register for My Delivery TR . .
Billing click will take you to the feature.
@ Find Urgent Care
a3 videovists B3 Billing Summary
- ——— Your Menu
Communication [ Estimates
=] Messages I
nsurance
(=) Aska Question Iﬂ Q lab'5| X I
. “* Insurance Summary
51 Letters "
- : 2 results from your search
Eyecare Center " Coverage Details ;
@ Eyeslass Prescription [ Referrals My Record
<> Contact Lens Prescription .
My Record ST A Test Results
¥ COVID-19 E3 Share My Record Labz
= uisits ¥ Share Everywhers wm Upcoming Tests and Procedures
&, TestResults =) Labs
® Medications o Lucy
[¥] Health Summary Resources
[®] My Cenditions B Search Medical Library
[#] Planof Care
[ Preventive Care & support
[F] Questionnaires Account Settings
™ Upcoming Tests and Procedures & Personal Informsation
&7 Medical and Family History
[ ity Settings
&0 Health Reports m Security Settings
@l Track My Health 2 rersonalize
By Growth charts wr Change Your Shortcuts
[ Document Center
L cno-of-Life Flanning [0 communication Preferences
§°% Request Family Access 3 Other Preferences
{1 Back to the Home Page
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Find Care

First in line on the MyChart Menu are the options to Find Care, which include links to the following

features.

Your Menu

IQ Search the menu

Find Care

] Schedule an Appointment
R View Care Team

%41 Register for My Delivery
@ Find Urgent Care

© Video Visits

Communication

[ Messages

1 fele o Syaect]

Schedule an Appointment

If you need to schedule an appointment, you
can use this link to launch you directly to our
Make Appointment feature which can also
be also found under on Visits > Appointments
and Visits page.

For detailed scheduling instructions, click
here to go to Schedule/Request an
Appointment section which begins on page
26.

Schedule an Appointment

Appointments you need to schedule
Screening Mammogram of Both Breasts
‘With Mammogram

Ordered by Xiaofang Sheng-Tanner, MD

Schedule now

Schedule before 1/18/2022

Schedule with a specific provider
Choose a provider who matches your needs.

Karilyn Kay Avery, MD
y =4 redistrics
Family Med
Lynn McFarling, MD
@ R

Douglas Brew, MD
prima vider

Find a new provider
Pick a provider fr

m alist of

OR

Tell us why you're coming in
Choose a specific reason for scheduling an appointment.

Annual Wellness/Physical Visit Office Visit
Well Child Visit Follow up
New Patient Pre-Op Exam

Hospital Follow Up

View Care Team

Click the View Care Team link to see a list of
your providers. Each tile on the left represents
a member of your care team. Click on an
individual tile to display information about your
provider and on this same screen you can also
send them a message.

Additionally, some members of your care team
may allow you to request or schedule an
appointment. If so, you will see these
scheduling buttons on their tile also.

Care Team and Recent Providers

Show hidden providers

Brett A Pinkerton, MD

o s _
teyerhofer, Q e provider (i

@

Brett A Pinkerton,
D

David Arthur frenz,
MD

E Dennis Weigel, MD
e John M Schmitz, MD

Brett A P

Gender: Femal

Tammy Meyerhofer,
MD

Brett
MD

David Arthur Frenz,
MD

Service Line

Care Team and Recent Providers

Douglas Brew, MD

Douglas S Brew MD
Gender: Male

Running, reading, spending time with family

Service Line

Specialties

* Family Medicine

* Family Medicine Services

Education

MyChart® is a registered trademark of Epic Systems Corporation.
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Register for My Delivery

If you are expecting, we invite you at any
time to Register for your Delivery and this
link provides you a quick way to do so.

1.

At the Register for My Delivery screen,
please provide your expected due date
and select the location you expect to give
birth.

Click the Continue button.

Verify your personal information and click
the Next button.

Verify your insurance information and
click the Next button.

Complete the Mother’s Pre-registration
information questionnaire.

Click the Continue button.

A summary window will display your
answers. Please review your answer and if
necessary, use the pencil icon » to
change any of your answers.

When finished, click the Submit button.

A confirmation will be displayed.

Register for My Delivery

*When is your expected due date?
MM/DD/YYYY ™

*Where do you plan to give birth?

Alomere Health el

11117th Ave E = 5.8 N
ALEXANDRIA MN 56308-3703 =s i Lies

CCM Health - W

824 N 11th St -t
MONTEVIDEO MN 56265-1629 aeliyes

CHI St Gabriels Hospital - §

815 Second St SE -
LITTLE FALLS MN 56345-3505 aslh | Qus

Register for My Delivery . . =

D B xx [

Personal Info nsurance Questionnaires

Mother's Pre-registration Information.

What will the baby's last name be?

Do you want a social secuirty number ordered foryour baby at birth?

Yes No

If your mailing address is differant than your street address, please enter your mailing address.

Do you live within City Limits?

Yes No

What is your maiden name?

Please enter your birthplace city.

Upcoming Delivery Confirmation

St. Cloud Hospital

Expected Arrival Date: 8/11/21

We're looking forward to seeing you!

Back to the home page

Your preregistration has been confirmed. Our preregistration department will soon contact you to complete the registration process. If you have
immediate registration/admission questions, please call the hospital where you will deliver for assistance. Thank you.

=

NOTE: After registering for your delivery, you will receive a notification asking if you would like to

receive updates during your

pregnancy. If you agree, you Would you like to begin tracking Your baby is about the size of

will see new health feed cards
to help you track your

your pregnancy? You will receive a blueberry!
pregnancy progress on your

Due April 30, 2021

home page. Week 7
pregnancy progress week by .

week ‘ Don't ask again

‘ Stop updates ‘

MyChart® is a registered trademark of Epic Systems Corporation. 12



Find Urgent Care

When you are in need of urgent or emergency care, let us help you get there as quickly as possible.

On My Way is a MyChart feature that lets you compare nearby urgent care locations and set up a same-day
visit. Using the On My Way feature, you can arrange for same-day visits by viewing our nearest urgent care
clinics, walk-in clinics, and emergency departments where you can be seen as soon as possible. On a map,
you will see locations, anticipated wait times at each and with just a few clicks, you can schedule an
appointment for the next available time slot or add yourself to the list of expected patients. Here is how it
works:

“On My Way” to Emergency Visit

1. On your computer or mobile device, log in to your MyChart account.
2. From the Menu, select the option to Find Urgent Care.
3. Tap the Emergency Visit button.
4. A map will display Emergency Care locations, including the next available time slots. Select a location
and click the M button to let us know you are coming.
Q : : o : +
Q
Q g e o
0 9
Q 0 @ g 9
i ¢ Q
0 =4 0 '
9 b .
0 Do oo ° @
¢ L T— 0 e e e

5. Complete the visit information by providing an estimated arrival time and reason for visit. Click the
SUBMIT: button.

Find Care Now
Wait times are an estimate based on current conditions. Due to the health needs of all patients, you may not be seen by a provider in the order you arrive.

e

Find Care Now
Wait times = t conditions. Due to the health needs of all patients, you may not be seen by  provider in the order you arrive.

ndicates a required field

ndicstes 2 required field

“On My Way” to Urgent Care

1. On your computer or mobile device, log in to your MyChart account.
2. From the Menu, select the option to Find Urgent Care.
3. Tap the Urgent Care button.

MyChart® is a registered trademark of Epic Systems Corporation. 13



4. A map will display Urgent Care locations. Click to select a location.

5.

6. Complete the appointment information, including the reason for the visit and click the [SUBMIT

Fin

i e

estimate based on current conditions. Due to the health needs of ol patients, you may not be seen by a

Q =]
b (] =
L%
9 o
Ol o

long before you arrive and click the button.

et § nais | o
e novs § wom |
e § som § 2 |
=

3ovs § wamn | e I3

button.

Find Care Now

or

If available timeslots display, click to select one. If timeslots do not display, instead let us know how

[m——]

MyChart® is a registered trademark of Epic Systems Corporation.
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Video Visits

Video Visits have quickly become an integral part of our health care services. Use the Video Visits link to
learn more about Video Visits and to quickly get to your scheduled Video Visits.

Video Visits
If you have a Video Visit scheduled you will find it listed as an upcoming visit on the Appointment and Visits page.
Follow written instructions in our Video Visit Guide for Computer/Laptop and Mobile App or watch this short video, How to
. Connect to a Video Visit

If you are using Vidyo software for the first time, it is recommended that you use Google Chrome to connect, check out these
additional resources:

ow to Install Google Chrome

Alomere Health, Alexandria Clinic & Heartland Orthopedic Specialist's patients, please follow the informatien given in your
MyChart Message.

If you have issues connecting, help is available by calling
(320) 255-6599 between 8AM-5PM Monday-Friday.

To learn more about Video Visits and prior to your first Video Visit, we encourage you to click on the
instructions provided on this page, including a short video.

On this same page you can use the Appointment and Visits link to launch you directly to the Appointments
and Visits section where you can easily locate an upcoming Video Visit appointment. Prior to your scheduled
Video Visit, it is required that you complete the eCheck-in .

Appointments and Visits Skl an appointment

Ty i Ll Al Wit Surrrlry ddbid b nede iy, tlick the tiled below,

Uptoming and Pal v

Upcoming Visits
ient T Darys 4
Wideo Visit Ta Bty £
3] @ Joinbysasamcor T £
= [P ML

Thirty minutes prior to your scheduled Video Visit, click the Details button and you will see the option to
Begin Video Visit will become available. Please be prepared to join the visit 30 minutes ahead of the
scheduled start time of your Video Visit appointment.

MyChart® is a registered trademark of Epic Systems Corporation. 15



@ Not yet time for your video visit
Check out the tasks below that you can complete before your video visit begins.

@ Get ready for your visit!
f Join video visit eCheck-In Test that your

. - . . camera and
Office Visit (VIdeD VlS\t) You cannotjointhe | Letstaff know you Save time by microphone are
with Douglas Brew video visit at this don'tnesd a complsting working.
) . time. reminder call. eCheck-In ahead of
(1 Thisis a video visit time.

@ Wednesday May 08, 2024
Join by 10:15 AM CDT
Starts at 10:30 AM CDT (15 minutes

P48 Add to calendar

Other actions you can take:
#* Test Your Device for Video Visits

Manage who will participate in Visit Instructions

this video visit

View and invite participants How to Join a Video Visit
This appoiniment is scheduled as a video visil using your MyChart account. Conduct the appaintment from your
smariphone, tablet, or computer. The device will need to be connecled fo the internet and have a working camera
and audio.

iy

o

£~ Reschedule appointment Prepar for your video visit:

. In advance of your video appointment, please test your equipment and complete your eCheck-In.
XK cCancel appointment 1. From your MyChart account, navigate fo the Upcoming Visits page.
2. Locate the video visit and click Details.
3. Click the Test Device button to fest your camera and audio
4. Click the Gonfirm button and then complete: the eGheck-In.

View full instructions

Appointment Details =

If you have never participated in a video visit or have recently updated your computer equipment, we
recommend you complete the Test Device section prior to your video visit. If you have any trouble
connecting to a Video Visit, help is available by calling 320-240-7897 between 8 am -5 pm, Monday through

Friday.

Include Family Members or Caregivers in Video Visits

When scheduled for a MyChart Video Visit with your care team, you will soon be able to invite your proxies

or other guests to their video visits.

To do this, you will click on the View and invite participants link on the appointment details page of your

scheduled video visit.

i

Appointment Details

0 Mot yet time for your video visit
Check out the tasks below that you can complete before your video visit begins.

L Test that your camera and microphone are
v working.
L You cannot join the video visit at this time.

Behavioral Health Follow- =
Up (Video Visit) with -
Gregory Jacobs

Review your questionnaire answers below.

[0 Thisis a video visit

= Patient Health Questionnaire (PHQ-9) (View/Print)
= Photo ID (View/Print]
= Social Facters (View/Print]

Other actions you can take:

. ~ Links created via FDI records need to have their names configured with Strings Manager
#8 Manage who will participate in
this video visit

. N Visit Instructions
View and invite participants

How to Join a Video Visit

intment is scheduled as 3 video wisit using your MyChart account. Conduct the appointment from your
smanphane, t2bler, or computer. The devic will need to be connacted 1o the intemat 3nd have = warking camara
and audio.

F= Reschedule appointment
2 test your equipment and complete your eCheck-In.

X Cancel appointment t= 1o the Upcoming Visits page

camera and sudic.
the eChack-in.

tn heti o v
View full instructions

Back to Appointments and Visits

MyChart® is a registered trademark of Epic Systems Corporation.
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From there, you will see the provider scheduled for the visit and any other providers or guests already
invited by their provider. To add a guest, click on the + Invite a new guest option.

Video Visit Participants

View and manage who is invited to this video visit: Behavioral Health Follow-Up (Video Visit) at 8:45 AM CDT on 03/27/22

Providers and Staff
See who has been scheduled orinvited to participate in this visit. Additional staff may join to help with the visit.
Gregory Jacobs (Provider

Scheduled to join

Guests

Invite a guest to join this video visit, such as a family member or caregiver. Guests may have been invited by your provider.

-|- Invite a new guest

Back to Appointment Details

Complete the guest First Name, Last Name and Relationship. Select the desired invite method (text or
email) and provide the phone number of email address.

Guests Guests
Invite & guest to join this video visit, such as a family member or caregiver. Guests may have been invited by your provider. Invite a guest to join this video visit, such as a family member or caregiver. Guests may have been invited by your provider.

* *
Firs Last name
*
Rela w
v
(@) Text message Email Text message @I Email
*
*: one number Email
Guests can join the video visit by clicking a link in their invitation Guests can join the video visit by clicking a link in their invitation
email or text message, email or text message.

Send text message invitation | Cancel | Send email invitation | Cancel |

(send invite as a text message sample) (send invite as an email message sample)

When complete, click the option to Send text message invitation or Send email invitation.

MyChart® is a registered trademark of Epic Systems Corporation. 17



Communication

The MyChart Message Center has been updated to help you quickly find messages by grouping conversations
by conversation threads and folders.

What This Means for You

Navigating past messages or sending new ones is more intuitive in the updated MyChart Message Center. We
hope you find this new design similar to common messaging features you may be already using in other apps.

Pewered ty CentraCare

% Medications

@ Your Menu 2 visits [ Messages 4a, | Test Results

Conversations
Showing 48 of 48

Message Center
@ Leam more

MyChart Messaging User
Upcoming Appointment Reminder

/] ® Conversations e

M Bookmarked .
_< MyChart Messaging User

Appointment

Groups

Upcoming Appointment Reminder

B Automated messages

e Switch =

Q search conversations

Octl1l

Itis time to eCheck-In for your upcoming appointment on 8:00 AM. eCheck-in is simple, can be completed from ...

Oct4

You have one or more outstanding questionnaires that must be completed prior to your visit. This information ...

¥ Trash MyChart Messaging User Oct4
Uncomine Annointment Reminder
In the Message Center, you can:
= View conversation threads in sequential order.
= Bookmark conversations for fast future access.
= Search for messages by keyword.
= Quickly spot questionnaires or scheduling tasks they need to complete.
= Include attachments in messages.
Ask a Medical Question
1. To send a message, click or tap the Send a Message button.
2. Select the option to Ask a medical question and select a Provider.
s sl If you have communicated a  |[[PARTISPIRESS -2 x

What would you like to do?

medical advice question to

" || the provider within the last
five (5) days, you will see an
option to continue the same
conversation or start a new
conversation about a new
subject.

Aska medical question

e Aska customer service question

Report a problem with the M

MyChart® is a registered trademark of Epic Systems Corporation.

Continue recent conversation with Lynn McFarling?

Headaches and fatigue 44BPM
fou: After starting the new medication prescribed, | have been experiencing headaches

Start a new conversation about a new subject?

Create a new conversation

Lynn McFarling
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3. Enter a message subject and body text.

& Back Medical question M x

To o Douglas Brew, MD

Include Rachel Myc Epicpoc

doesn't hurt or itch; what do you think | should do?

Rash on tummy.PNG )

Optionally, click the paperclip icon to attach a document, photo, or short video.

Optionally, to send a confidential message, clear the check box for anyone else who has access to your
chart, like a spouse or a caretaker.

6. Click or tap Send.

o h

Messages Saved as Draft to Finish Later

If you are interrupted while composing a message or if for any reason you are not able to complete
a message in the new Message Center before you get a chance to send it, a draft will now
automatically be saved so you can

return to later. B- e o g 2@

o T T—
As you compose your messages, e @ B mrr s
changes to the subject, body, | & comnions e P
recipients, and attachments are saved o (@ I8 ity Qoo e
and a notification appears to let you A @ Heysell, vetocheds iy sy gimsronce poviders !
know when your draft was last saved. e s ==

Kaitlyn Krull

Later, you can find your drafted
messaged in the conversation list. . ,

MyChart® is a registered trademark of Epic Systems Corporation. 19



Reply to a Message

vuhw

Delete and Restore Messages

To reply to a message, first locate that
message in your Conversation list or
other group folder.

Click or tap the message to display the
conversation thread.

Click or tap the Reply button.

Enter the contents of your message.
Optionally, click or tap the 1 icon to
attach a document or photo.

Click or tap Send.

1.

B You

Message Center
—

Rash

Reply to (@ Douglas Brew, MD

o
My rash is now starting to itch. What would you recommend?

If you don’t think you will need to see a conversation again, click or tap Move to trash to move it to the

Trash folder.

2. To restore the message to your main conversation list, go to the Trash folder and click or tap Restore

conversation.
& MyChart £ vis
Message Center ]
P i
0 You
Questionnaire Suk
®
MyChart Messagi
= Appointment Appointment sched
B Automate i
| i ( MyChart, MD
New test result
Move message to Trash. Restore message from Trash.

Bookmark a Message

€ Conversation List

|Rash

@ Restore conversation)

I've noticed this rash getting redder on tummy. It doesn't hurt or
itch; what do you think | should do?

1 attachment

Rash on tummy.PNG )

Showing 1 of 1

1. To flag a conversation for easy access in the future, click the N icon to bookmark it.
2. To find that bookmarked conversation, go to the Bookmarked folder.

've natioed this rash getting redder on tummy. it doesat hurt or itch; what do you think
should do?

@
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Search to Find a Message

Within each folder, you can also use a keyword search to find o=

a message you are looking for. conver N
1. Go to the folder you would like to search. E— ®. ——
2. In the Search conversations bar, enter a search term and o LCE

press ENTER. You can search by message subject, body
text, or author.

Someone at your clinic should respond to you within one business day. If you have opted to receive email or
text notification for new messages in your MyChart account, you will receive a message letting you know
that the clinic has responded to your request

® To view a message after you have sent it, go to Messages > Sent Messages. Messages that
appear in Bold text have not been read by clinic staff.

Shortcut to Message a Care Team member

On the right-hand side of your MyChart home page, you will see a display of your care team members. From
the care team section, simply click the envelope icon to begin a message to your provider.

Your Care Team and Recent Providers Ei/

‘ Lynn McFarling, MD Jewismen
‘ Primary Cara Provider _. 1

Intzrnal Medicine

W Brett APinkerton, MD
W OF Frovider _. 1

OE/Gyn

Alex Health Plus

TR T e i
Convenience Cars
o 4

Clarence O Ojo, MD
Wascular Surgery IE

See details and manage (9 providers) &
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My Visits

The Visits section of MyChart provides a centralized page to view your Upcoming Appointments, Past
Appointments and Past Admissions. In addition, on this same page you can also schedule appointments.

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits shortcut
button.

B3 MyChart

Your Menu
62) Medications

[O\ Search the menu

Find Care

[ Schedule an Appointment
FR View Care Team

%4 Register for My Delivery
Q Find Urgent Care

© Video Visits
Communication

] Messages

[5) Aska Question

2 Letters

My Record

gy COVID-19

[ Visits

A& Test Results

& Medications

[¥] Health Summary

2. You should now be on the Appointments and Visits page.

The page shows all your appointments and admissions in one view and groups appointments based on
when they occurred or will occur, including:

e Upcoming appointments within the next seven days
e Other future visits

e Past appointments from within the last three months
e Past appointments from within the last six months

o Appointments from within the last year

e Older past appointments

You can filter the page to Show only past or upcoming appointments utilizing the filters at the top of the
screen.

= v Upcoming and Past
Upcoming Only
Past Only

W] I =7
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You can also use the More Filter Options button to filter for specific appointments.

These options allow you to narrow down the appointments that appear on the Appointments and Visits page
based on any one of the categories listed below. Within each category, you can select multiple filters.

o Doctors

o Departments

o Specialties

As you review the list of past appointments, note that any Missed appointments display lined out and gray in
color. In addition, at the bottom of the window there is an option to load more past appointments.

PAS)

3 Months Ago

Upcoming Appointments List and Details

To make it easier to prepare for upcoming appointments and understand the next steps, appointments
within a panel may be grouped together. As long as all of the appointments occur on the same day and the
panel does not include a telemedicine appointment, they will appear together in one panel. Information for
all panel appointments appears on a single visit details page, rather than on separate visit details pages.

Upcoming Visits

sit
@) starts 0 AM CD
Madisen West Imaging DETAILS

cel Appointment:

You can confirm all appointments within the panel at one time instead of confirming each appointment
separately. For regular appointments, the next steps such as confirming the appointment, completing
eCheck-in, and paying a copay appear in a green box at the top.

MyChart® is a registered trademark of Epic Systems Corporation. 23



Confirm

If you do not need a reminder, call from our staff, please take a moment to let us know that you will be
able to participate in your upcoming appointment by clicking on the Confirm button.

Get ready for your visit!

Let staff know you don't need a reminder call.

eCheck-In

Preparing for your appointment, you can complete an eCheck-In for your video and in person office visits.

As a part of the eCheck-In process, you can also update your demographics, medications, allergies, health
issues, preferred pharmacy, confirm correct guarantor information and complete any outstanding
questionnaires. After completing an online eCheck-In, you will still need to check in at the front desk when
you arrive for your visit. At that time, if you have changed any of your eCheck-In information, your nurse or
provider will review it with you and update your records.

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits
shortcut button.

2. Locate the appointment you wish to complete eCheck-In and click the eCheck-In button.

Upcoming Visits

Next 7 Days

v/

3. The eCheck-In will open and near the top you will see a timeline that lists the upcoming steps you
will be prompted to complete.

: <

Insurance Payments fedications Allergies Health Issues Travel History

eCheck-In

4, Be‘g‘in the first section by completing your Insurance information. Throughout the eCheck-in screens
any required questions display a red asterisk * beside them. Optionally, use the edit button to make

changes or + add button to add new information.

5. When finished, check the
“This information is
correct*” box and by \\/L

doing so, the Next button Next (G TR
will turn green and can be -

*
This information is correct mThis information is correct

Finish later

used to advance to the
next section of the eCheck-In.
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6. Complete all remaining eCheck-In sections. If for some reason you .
are not able to complete all steps during the current session, = This information s correct

simply click the Finish later button.

" - <
When you return later to finish, the eCheck-in will remember
where you left off so you can resume with no need to repeat the sections you have already
completed.

Questionnaires:

If you are asked to complete any questionnaires, before submitting your answers you will be
presented with a summary screen that displays your answers. Bedside each answer, you will see a
pencil icon that can be used to change your answer if you need to. When ready to submit, click the
green SUBMIT button.

oEcm e

E-Signatures During eCheck-in

As a part of the eCheck-in process, you may be prompted to sign a document. You will only be
prompted to sign a consent if one is needed. Patients between the ages of 12 years old and 17 years
old will not have this option through MyChart.

Types of consents you may see:
o Clinic / Outpatient consent
o Bill of Rights (BOR)
o Health Information Exchange (HIE) consent

If there is a consent that needs your sighature, you will see it under the Documents section of
eCheck-in. To access the consent, click REVIEW AND SIGN.

eCheck-In

Once this step is completed, documents will be submitted for clinic review.

6. VALUABLES
Itis understood and agreed that the hospital and clinics shall not be liable for the 055 or damage to any money, personal
property or articles of unusual value uniess deposited with Alomere Health for safe keeping. Patients are advised NOT to
bring valuables o Alomere Health

RELATIONSHIP TO PATIENT: | Self | Legal Guardian || Other (Emergency Department only)

SIGNATURE OF PATIENT/AUTHORIZED REPRESENTATIVE

REASON PATIENT DID NOT SIGN:

SIGNED BY:

SIGNED ON

RELATIONSHIP:
TALE:

7. After you have signed, click the CONTINUE button and then the green SUBMIT button.

8. Your eCheck-In is complete and we thank you for taking the time to complete it for us.
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Appointments Are Confirmed Automatically with eCheck-In

When you complete an eCheck-In, the appointment is now automatically confirmed so you don’t

have to confirm the appointment
with an extra step. This reduces
the number of notifications you
get, and the number of calls from
front desk healthcare staff.

After you or your proxy complete
an eCheck-In, the Confirm button
disappears and the visit details
show that the appointment has
been confirmed.

Thanks for using eCheck-In!

The information you've submitted is now on file. Scan this barcode when you arrive to save time. You
can use the MyChart app or a printed barcode.

&)

Psychological Evaluation
with Jorge Geesey

@ Thursday June 09, 2022
5:00 PM CDT (15 minutes)

" Add to calendar

@ Medical Genetics
1979 Milky Way
Verona Wi 53593
608-554-2222

/A Get directions

You're all set!
:?’ You've confirmed this appointment!
Want an earlier time? Get on the Wait List

Save time at the clinic by filling out the following questionnaire:

[l Short Questionnaire (Not Started)

AC10000533646

View Your After Visit Summary (AVS) for Past Appointments or

Admissions

In MyChart, you can view After Visit Summary reports that were printed for you at your appointment. These
summaries are available for outpatient visits, emergency room visits, and hospital admissions.

To view your After Visit Summaries:

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits

shortcut button.

Q_ Search the menu

Your Menu e

Find Care
= Schedule an Appaintment

&R View Care Team

$+ Register for My Delivery

Q@ Find Urgent Care

@ VideoVisits

Communication

& Messages

[ AskaQuestion

&) Letters

My Record

B COVID-19

= Visits I

& Test Results

& Medications

[¥] Health Summary

[ Messages

@ MyChart

&, | TestResults (ﬂ Medications

2. You should now be on the Appointments and Visits page.
3. Within the Past Visits section, locate the Visit you wish to review.
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Click on the View After Visit Summary® link.

Past Visits

Select a past visit from below to see a summary of your visit.

Hospital Visit ) Hospital Visit
July01,2019 June 25,2019 - July 01,2019

Last 3 Months

g- View After Visit Summary® % View After Visit Summary®
3 Hospital Visit Hospital Visit
June 25,2019 - June 25,2019 June 25,2019 - June 25,2019
g View After Visit Summary® g View After Visit Summary®
Hospital Visit JUN Office Visit
p June 24, 2019 - June 25,2019 l 2 Hilary Ikenna Ufearo, MBBS
2019

4. If you would like to print the report, locate, and click on the printer icon in upper right hand
corner of the window. The report should print to your established default printer.

NOTE: After Visit Summary (AVS) reports are also available to view using the MyChart Mobile app on
your smartphone. From MyChart Mobile, the reports are not printable.

Provider Notes

You are able to see your provider’s notes that have been shared with you. Not all provider notes will route
to MyChart. Some notes are not shared due to note content or privacy reasons. To review these notes,
follow the same procedure as listed above to see your After Visit Summary. If there are notes associated
with the visit, there will be a View Notes link present.

g View After Visit Summary?® g View After Visit Summary®
r Department JAR Telemedicine
26 CentraCare - Paynesville Hospital Emargency 2 Tiffany M Rickbeil, MD
2021 2021
View After Visit Summary® g. View After Visit Summary®

FEE Hospital Outpatient Visit

26

g. View After Visit Summary®
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Schedule/Request an Appointment

Within the MyChart app, you can request or schedule an appointment. To do so, complete the following.

1. Use the Menu to locate and click on the Visits option or if available, you can also use the Visits
shortcut button.

B MyChart

[ Messages & TestResults (2) Medications

Q, Search the menu

Your Menu e

Find Care
= Schedule an Appaintment

TR View Care Team

V4 Register for My Delivery

Q Find Urgent Care

© Video Visits

Communication

= Messages

[ Aska Question

B Letters

My Record

By COVID-19

[ Visits I

A&, Test Results

& Medications

[¥] Health Summary
2. You should now be on the Appointments and Visits page.
Click on the Schedule an Appointment button.

e Your Menu ) visits | Messages | & | TestResults d) Medications

Appointments and Visits

To view the After Visit Summary/notes for recent visits, click the tiles below.

Show: Upcoming and Past v More filter options

Upcoming Visits

Next 7 Days

MAY Consultation with Timathy Eric Lindley, MD g eeesee—— |

3. The Schedule an Appointment page displays a list of providers in the “Schedule with specific
provider” section. These are providers with whom you have had an in-person office visit in the past 3
years. You may also select a “Tell us why you’re coming in” reason to schedule with an open
provider. Click on the box that best represents the Provider or your reason for scheduling an
appointment.

Schedule an Appointment

Schedule with a specific provider OR Tell us why you're coming in

Choose 3 provider who matches your nesds. Choese 2 specific reason for scheduling an appaintment.

Amanda Lea Lovold, Becky J Mueller, DO Annual Wellness/Physical Visit Office Visit
DO S Family Medicine S S =
Family Medicine

Heather K Swanson, Kurt A Habben, MD Well Child visit Follow up
MD > Family Medicine 5 5 >

Family Medicine
Lynn McFarling, MD Ryan O Mareck, New Patient Pre:Op Exam
Internal Medicine = APRN,DNP > d 4

Nurse Practitioner Family

Tammy Meyerhofer, 8 Find 2 new provider Hospital Follow Up

MD #+  or COVID Testing >
Family Medicine - Pick 5 provider from = list

of specialties and locations

or schedule 5 COVID test.
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4. Optionally, if you are looking to schedule an appointment with a new provider, complete the

following:

a. Click on the Find a new provider or COVID Testing option.

Schedule an Appointment

Schedule with a specific provider OR Tell us why you're coming in
Choose = provider who matches your nesds Choose s specifcresson forscheculing an appointment

Amanda Lea Lovold, Becky J Mueller, DO Annual Wellness/Physical Visit Office Visit
o = Family Medicine - - >
Heather K Swanson, Kurt A Habben, MD Well Child Visit Féllowtp
MD N Family icicine i L N
Lynn McFarling, MD Ryan O Mareck, New Patient Pre-Op Bxam

P iemsticaicine N APRN,ONP N .
Tammy Meyerhofer, @, Fidanew provicer Hospital Follow Up
MD #  or COVID Testing d
Family edicine > et ms

N . I
b. Click to select a Specialty.
Schedule an Appointment Start over

@ Specialty

What specialty are you looking for?

. Alergy

Locations Time

Chiropractic Covid Testing
- >

.
. Family Medicine N . Internal Medicine . . Orthopedics N
. Pediatrics . . Sexual and Gender Medicine

c. Click to select an Appointment type.
Schedule an Appointment o

Specialty edit
Family Medicine

Behavioral Health First Visit

vides

Welcome to Medicare Visit
s newly enrolled in
men

Medicare Annual Wellness Visit

Reason for visit Locations Time ve

>

What kind of appointment are you scheduling?

Hospital Follow-Up: New Patient Office Visit
Office visi t: Patient i

sty ltyin la
Pre-Op Exam Well Child Exam
5 || Anywellness visit for patients
Office visit Office Visit
ents with ane health concernornew 3 || Multi cems or medication

dition

with Medicare 5

ornto 20

vup

Schedule an Appointment

Which locations work for you?

Any location

Rosd

Famil

Famil

icine

Clinic Family Medicine

Specialty Edit Reason for visit Edit [@l Locations Time.
Family Medicine Office Visit

CentraCare - Family Health Clinic CentraCare- Long Prairie Clinic

CentraCare - Sauk Centre Clinic CentraCare - Southway Clinic

CentraCare - Willmar Lakeland CentraCare Paynesville - Eden
Valley Clinic Family Medicine Clinic Fam

CentraCare - Albany Clinic Family
edicine

Medicine

re Paynesville - Richmond L]

Medicine

CentraCare - Becker Clinic Family CentraCare - Big Lake Clinic Family CentraCare - Clearwater Clinic CentraCare - Cold Spring Clinic
Medicine Medicine Family Medicine Family Medicine
th Ave. \

CentraCare - Northway Clinic CentraCare- Paynesville Clinic CentraCare - Redwood Clinic (] CentraCare- Sartell Clinic Family
Medicine Family Medicine Family Medicine

CentraCare - Willmar Clinic Family
dicine

sakis Family Medicine

e. Click the [Continue button.
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f. Based on your selections, a list of providers will be displayed. Optionally, you can use the
Search Criteria section to filter by gender, provider type and times. Locate and select an
appointment time.

Schedule an Appointment
ety Medicine @
Family Medicing
We found 12 providers in Family Medicine
Wednesday May 11,2022
. APRN,CHP #
\ Centraca husay Clinic Family Medicine
%} e
J om | |
J [ o | |
. | [ o e |
@ ==
J J
J | 45 J |
J 130 J |
J s J
J |
Elizabe 3 snda)
| Coow ) [ e 5 ) )

Verify your personal and insurance information.
In the last step, type a reason for your visit and click the Schedule It button.

=@

You're almost done...
This time slot s reserved for you until 12:54 PM. Please complete scheduling by then.

Directions for CentraCare - Northway Clinic Family Medicine
CentraCare Clinic - Northway Clinic Entrance

R Officevisit with Kayla A Ash, APRN.CNP

Wednesday May 11,2022 Edit

*What is the most important thing you want addressed during this

[Stomach pains |

287 of 300 characters remaining

If everything looks correct, click the button below to schedule.

5. Not all providers or locations allow patients to directly schedule from within MyChart. If the provider
or site you have selected is not set up for MyChart scheduling, you will receive the option to
“request” an appointment by indicating your date and time preference in this section. After the
request is received, someone will contact you to confirm the appointment.

a. Enter your preferences for date and time.

Confirm the request details you are about to send:

Preferred dates:
\ 05/10/2021  [*) to 05/12/2021 ")
4 Preferred times

Office Visit \.\“th Lynn All available times Filter times
McFarling, MD

The following people will be able to view this

@ Date and time to be

detormined + Myself (Rachel Myc Epictst) Rory Amb Epictst

Kelly Myc Epictst

@X CentraCare - River
Campus Clinic

What i< the moctimportant thine vou want addressed duripethic yicit?
Anxiety

Internal Medicine
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b.
c.

Provide a reason for the visit.
Click Send Request.

6. If the Provider or location does allow you to directly schedule in MyChart:

a.
b.

Click on the provider you wish to schedule with.
Select the type of appointment.

Schedule an Appointment

Providers Edit Reason for visit Locations Time Verify and
Tammy schedule
Meyerhofer,

MD

What kind of appointment are you scheduling?

Annual Wellness/Physical Visit Office Visit Mew Patient

Pre-Op Exam Hospital Follow Up

If there is more than one location choice, select the location preference.
From a list of choices, click a reason for the visit and click the CONTINUE button.

A couple of questions
*What would you like to be seen for?

ADHD | Anxiety  Autism Concerns/Testing  Behavioral Changes  Birth Control Consult

Chemical Dependency  Chronic Disease Follow-up Depressicn Developmental Delay

B

Learning |ssues/Disabilities Medication Follow-up Memory Loss/Dementia Multiple Concerns

UrgentCare  Well Child

Mursing Home Admit Nursing Home Follow-up Cther - Not Listed Post-op Follow-up Reszults Review

Select First Visit or Follow-up Visit and click CONTINUE .

A couple of questions
* |s this your first visit for this issue or a follow-up visit?

First Visit Follow-Up Visit

Respond to the video visit question and click CONTINUE.

A couple of questions
* Would you like this appointment to be a video visit?

ez No

MyChart® is a registered trademark of Epic Systems Corporation.

31



g. A list of available dates and times will be displayed. Click to select a timeslot.

Schedule an Appointment

Douglas Brew, MD Office Visit CentraCare -
Northway Clinic
Family Medicine

What time works for you?

Thursday November 3, 2022
Douglas Brew, MD &

o Providers Edit o Reason for visit &dit o Locations Edit @ Time

Verify and schedule

Search Criteria

Start search on:

11/02/2022 [

Times:

All available times.

Friday November 4, 2022
Douglas Brew, MD &

Filter times

Not seeing what you want?
Send an appointment request

[

l message instead.

@ - u
Cen ] o
[ 1:30 PM ][ Q PM

Monday November 7,2022
Douglas Brew, MD &

[ &15AM

@l S:00AM
l 915 AM

| | e
[ | e
| [ = |

[ 2soru [ zusen ey | [ suseu [ _ausPu

|

h. Verify personal information and make edits, if needed, and click the THIS INFORMATION IS

CORRECT button to continue.

Schedule an Appointment

20229:00AM

@ Thistimeslot i reserved for you until 12:56 PM. Please complete sc

heduling by then.

Verify your insurance

Medicare / Medicare A& B Medicaid / Medicaid

b s Subserber umber
Zoemac Rory amb et Tosisers

# Updatecoverage
] Remove coverage

yand schedule

@ Tme e g Verify
Friday November 4,

MyChart® is a registered trademark of Epic Systems Corporation.
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i. In the same manner, Verify or Add Insurance and click the THIS INFORMATION IS CORRECT
button to continue.

Schedule an Appointment
@ Providers eat @ Ressonforusit et @ Locations eaw @ Time E Verify and schedule

Douglas Brew, MD Office Visit CentraCare - Friday November 4,
Northway Clinic 2022 9:00 AM
Family Medicine

o This time slot is reserved for you until 12:56 PM. Please complete scheduling by then.
Verify your insurance

Responsibility for Payment
*Would you like to use insurance to pay fer this appointment? (3

Useinsurance Do not bill insurance

Insurance on File

Medicare / Medicare A & B Medicaid / Medicaid
Subscriber Name Subscriber Number Subscriber Name Subscriber Number
Epicpoc, Rory Amb x000000MKT2 Epicpoc, Rory Amb 12345678
# Update coverage # Update coverage
fil] Remove coverage fil] Remove coverage
—+ Add a coverage

This information is correct

j. In the last step, let the provider know what you would like included at your appointment.

When complete, click the [¥Schedule'it button.

Schedule an Appointment

@ Fover =i @ Ressonforvisit esit @ Locetions i @ T = g Verify and schedule

Douglas Braw, MD Office Visit Centracare - Friday November 4,
Northway Clinic 2022 :00AM
Family Medicine

You're almost done...
This time slot is reserved for you until 12:59 PM. Please complete scheduling by then.
Directions for CentraCare - Northway Clinic Family Medicine
R Behavioral Health First Visit with Douglas Brew, MD Ol N L i ST e
Friday November 4, 2022 Edit

@ rmve by s:as am
St

0 AM (30 minutes)

CentraCare - Northway Clinic Family Medicine

A

Drive Suite

*What s the most important thing you want addressed during
isiid

Before scheduling...
Favorite this appointment to easily schedule again later

If everything looks correct, click the button below to schedule.

2. Appointment Scheduled message will display.

Appointment Details =

Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

e Get ready for your visit!
:

<

Behavioral Health Let staff know you don't need a Save time by completing eCheck-In
First visit with Tammy reminder call. ahead of time.
Meyerhofer, MD
(@) Thursday April 01, 2021 Directions for CentraCare - Morthway Clinic Family Medicine
Arrive by T:45 AM CDT (j CentraCare Northway - 1st Floor

® CentraCare - Northway
Clinic Family Medicine
CentraCare Clinic -
Northway Clinic Entrance

[ Reschedule appointment

> Cancel appointment
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Scheduling Tickets

Scheduling Tickets are used to remind, and schedule recommend appointments. If you receive a
scheduling ticket that you do not want to schedule, you now have the option to decline.

You may find Scheduling Tickets on the Home page, the Scheduling page or the Upcoming Tests
and Procedures page.

If you do choose the option to decline, you will be prompted to select a reason and this
information will be shared with the organization’s front desk staff.

Visits Messages Test Results Medications

Welcome! Decline Appointment
s You have an appointment that needs to

be scheduled. Make sure to schedule
your Covid Booster Shot

, Daily Digest of New Test Results

You will receive a single notification per

1. This action is permanent
After declining this appointment, you will not be able to schedule it in MyChart in the future.

Mammogram
With Mammogram

day of any new test results.

Change preference ‘ Dismiss

(&7 Your email address has not been
I\ verified. We need to verify that we can
reach you at this email address by
sending a one-time code to

Select a reason for declining this appeointment:

Not interestad Already completed  Other

Decline appointment

Cancel an Appointment

Depending on the date and time of your next appointment, you might be able to cancel it through MyChart.
If it is too close to your appointment date or time, you will need to call the clinic to cancel your
appointment (NOTE: Not all clinic sites allow you to cancel an appointment through MyChart.)

To cancel an appointment:

1. Go to Visits.
2. cate the appointment on the list and click the X Cancel Appointment link.

MAY Consultation with Timaothy Eric Lindlay, MD .
10 O Amiveby sissam
Starts at 9:00 AM COT (15 minutes;
B Reschedule appointment /

Heartland Orthepedic Specialists X Cancel appointment

Alomere Health - South Entrance - Door 2 or 3 - Heartland

3. Click the cancellation reason button and in the Comments section, enter a cancellation comment.
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Cancel Appointment

Confirm Cancellation

MAY Consultation

Select a reason for cancellation:
Other  LackofTransportation  Westher  NolongerNecessary  Scheduling Conflict  Not Feeling Wel

FeelingBetter  FamilyEmergency ~ Familylllness  Funeral  NoInsurance

Mo driver

[ so0 | Gonin cancetitin |

4. Click the Confirm Cancellation button.

MyChart® is a registered trademark of Epic Systems Corporation.
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My Record

The My Record section of MyChart includes links to several
health-related sections of your medical record, as briefly
described below.

Menu
Q, Search the menu
Ly Ask aQuestion

&) Letters

ly Record

To get to this section, click the Menu button and scroll
down or search for My Record.

COvID-19
[ Visits

L TestResults
(® Medications

[¥] Health Summary
[¥] Planof Care

(5] Preventive Care

[7] Questionnaires

[ Upcoming Tests and Procedures
i Medical and Family History

i Health Reports

Eg Growth Charts

[¥) Document Center

X End-ofLife Planning

i Request Family Access

Billing
= Billing Summary

=

COVID-19

The COVID-19 activity pulls together helpful information and resources for you, including:

e Your COVID-19 testing status and recent results.

e Your COVID-19 vaccination status and details about the vaccine your received.

e Links to educational resources provided by the Centers for Disease Control and Prevention (CDC).
You can access the activity from the Menu by going to My Record > COVID-19.

If you have taken any of the COVID19 vaccinations, you can clearly see and show others the details and
current status in your MyChart account.

1. From the Menu, search for or scroll to locate and click on the COVID-19 option.

~
Your Menu e

Q Search theie

Find Care

™ Schedule an Appointment
i View Care Team

$1 Register for My Delivery
@ Find Urgent Care
Communication

] Messages

[ Aska Question

= Letters

My Record

g COVID-19 I

. Visits

I Tect Becilt
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2. To make it easier for to find and interact with your COVID-19 information, information on
the COVID-19 activity is grouped to visually help you find information on this page.

Specifically:
e Historical and recent information (such as new and old test results) will appear on the
same card.
e Up to five past test Cgf{ ~ @ || e
results are included. v
@ o v
e Up to five past self- B o e R

assessments are
included.

nt Test Result 0 COVID-19 vaccination complete (3~

COVID-15Lab - .
Tested -Virus detected (21 days ago}

Tested - Virus detected v
(21 days ago)

e The content of the

Self-assessment complete - Oneor .
more symptoms reported (under an

COVID-19 activity —— S
appears in the same E S HOMH,FMH -
order on both web AT
and mOb]le. @ Show the COVID-19 info button at the top of every page Past Self-Assessments
e |If there are no COVID- Updated COVID-19 activity on the —
19 test results from MyChart website with test results
the past 30 days, you expanded
will see the text "No Updated COVID-19 activity on the
COVID-19 test results MyChart website with test results

expanded

found in the past 30
days". You can still
find these older results by clicking the card to view all past results.

3. If you are connected to a printer and would like to print the vaccination details, click on the
printer button.

COVID-19 Status Preview (MyChart Mobile version only)

MyChart Mobile is a free app that can be downloaded to your mobile phone. If you have MyChart Mobile activated on
your mobile phone, you can now choose the option to display

your COVID vaccine status without logging in. Whether < Back  MyChart |82

traveling, returning to work, or attending an event, you can covio-1y

quickly show your COVID-19 information to anyone who needs () Want to getto your COVID-19 test
results and vaccination histol

it . fastc‘r? Legrn how y‘ou can!serz this
information before you log in.

. . Leam More | [RSTENS

After you have logged into your MyChart Mobile account, you o

will see a message previewing your COVID-19 status. To . Rory Amb Epicpoc

activate this option, tap the Learn More button and then tap oY —

the Next button. o COVID-19 Status Preview

&, Testing in progress G

With this feature enabled, you can quickly access
your COVID-19 testing and vaccination status
from the login screen. This allows you to easily
share your information without logging in.
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On the next screen, tap the option to Turn on COVID-19 Status Preview button. Going forward, each time you open

your MyChart Mobile app, before logging in you will see your COVID-19 Status display.

Directly from this COVID-19 Status Preview window, you can click on the option to view your vaccination details or

generate a shareable QR code.

MyChart

Vi
=
CentraCare’

rory © Hemeeber

& Forgot Password or Username?

COVID-19 Stalus for Rory Amb Epicpoc
[

omplete

Don't have an account?

Sign up now

e Rory Amb Epicpoc
DOB: Mar 27, 1986

<

COVID-19 vaccination complete (3 A
of 3)

Dose 1 administered on Jan 14, 2021
SARS-CoV-2, IM (COVID-18){Moderna)
Manufacturer
MODERNA US, INC
Lot #

1234
L
CentraCare Health - POC

Dose 2 administered on Jan 15, 2021
Name
SARS-CoV-2, M (COVID-19) (Moderna)
Manufacturer
MODERNA US, INC
Lot #

1234
CentraCare Health - POC

Dose 3 administered on Feb 1, 2021

SARS-COV-2, IM (COVID-19)
(Plizer/Comirnaty)
PFIZER MANUFACT

1234364

Hide QR Code

e Rory Amb Epicpoc

Scan this QR code at participating locations to
share your COVID-19 information.

COVID-19 vaccination complete (3
of 3)

NOTE: To use this new COVID-19 Status Preview feature, you must be using MyChart mobile version 9.8 or higher. If
you do not have version 9.8 or higher installed on your device, go to your App or Google Store and install the newest

MyChart Mobile updates.

Look to see if your vaccination records are available

To help ensure you always have access to your most up to date COVID-19 vaccination information in MyChart there are
new options to query, reconcile and even add your own vaccination information.

After logging in to your MyChart account, all of your COVID-19 information can be found by going to the Menu and

selecting the COVID-19 option.

Your Menu
Q, Search the menu

Find Care
™ Schedule an Appointment
8 View Care Team

&1 Register for My Delivery
@ Find Urgent Care

@ Video Visits
Communication
[ Messages
(=] Ask a Question

2 Letters

] cliniccalls

My Record

LS4

i COVID-19

- Visits

&, Test Results

drop-down arrow key.

COVID-19

( )
A ’/ DOB: Feb 2, 1980

@ !.1\ Rachel Myc Epicpoc

0 COVID-19 vaccination complete (1 of 1)

A Testing in progress

Past COVID-19 Test Results

COMID-19
v

v

‘\/‘Z\a‘ Rachel Myc Epicpoc

A ” DOB: Feb 2, 1980

MyChart® is a registered trademark of Epic Systems Corporation.

0 COVID-19 vaccination complete (1 0f 1)
Dose 1 administered on Mar 3,2021

er: JANSSEN BIOTECH
123456

SARS-CoV-2, IM (COVID-18] [Janssen)

&, Testingin progress

The COVID-19 window will display the current status of your COVID-19
vaccinations and testing. In the example, you can see that a COVID-19
vaccination has been completed. To view the details of the vaccine, click on the

Here you will also
find the option to
create a QR code or
Download / Export
your vaccination
card.
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If you have received a COVID-19 vaccination from a local COVID-15 (Chip)
pharmacy or outside organization, it is possible that the details of )
your vaccination may not appear yet in your MyChart account. (@) Chip Myc Epicpoc
. . . . - :May 22,
Your screen will look similar to this example. N » o
No vaccine received v

Within your MyChart account, you can request this information ® e it
from the state registry. To search the state registry for your S[ouing uphers checkforupstes o sare
El(J)t\iloDn-W vaccination information, click or tap on the Update [

' é Not tested A4

After searching the state registry, one of the following will be
occur:

¢ |If all of the needed information is returned from the state registry, the vaccination will
automatically be added to your chart. No further action is required.

e If the data received from the state registry is missing some of the required information, the
vaccination will appear for you to manually reconcile. You can review any vaccinations returned
based on partial data and then confirm or discard the vaccinations.

¢ |f your vaccination is not available from the state registry, you can manually add the information
using the questionnaire, as described on the next page.

Query COVID-19 Vaccination Information From Other Organizations

If you received COVID-19 vaccine doses at other organizations, you can now query your MyChart accounts
that are linked through Happy Together so that your COVID-19 vaccination status shows all doses you have
received. (If you are not familiar with the Happy Together feature, please see page 99.) To query linked
accounts, use the same Update button used previously to query state registries from the COVID-19 activity.
After data is received, it is automatically reconciled into your chart.

After you query your linked accounts, the QR code or PDF document you generate to share your vaccination
credentials now includes information from all organizations. In the past, if you received one vaccine dose at
one organization and another vaccine dose at a different organization, you had to generate separate QR
codes or PDF documents for each organization to present your proof of vaccination.

Kiko Silas
DOB: Jan 19,1995

QRcodes § & Download / Export
@) coviD-19 vaccination complete (2 of 3) A Where did MyChart check for updates?
@ Not seeing your vaccine dose? MyChart checked for updated vaccination information from
If you received a COVID-19 vaccine and don't see it here, the following sources:
check for updates from state registries and your linked
EEEAE & State registries through Epic Medical Center

Update | Notnow

Dose 1 administered on Apr 15,2021 & Prairie Health System
PFIZER COVID-19 VACCINE ‘ Has unreviewed vaccine information

turer: Genetech

7SNasDB ME l: & Desert Health )
Location: Epic Medical Center Has unreviewed vaccine infermation
Dose 2 administered on May 8, 2021

Name: PFIZER COVID-19 VACCINE
Manufacturer: Hollister-Stier

& Central Doctors of Encino

Some of your linked accounts have unreviewed vaccination
information, which was not included in the most recent
Lot#: EHDSWN4 update. This information might become available after it is
Location: Central Doctors of Encino reviewed by you oryour providers at those organizations.

A, Nottested v If you still don't see your vaccination information, you can try
again later or enter it yourself.

[T] Norecent self-assessments v

|55 Startanew COVID-18 self-assessment

The updated banner lets you know that you queried your linked MyChart accounts for
other vaccine doses. After the query is complete, you can click Learn more to see
where MyChart checked for updates and whether information was received from
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Test Results

Effective April 5, 2021, as a result of the Federal 21st Century Cures Act, you now have access to test
results at the same time as your physician or advanced practice provider (APP). In some instances, you
may even see your results before your physician or APP. Access to electronic medical records provides you
with an opportunity to manage your health care while also supporting the conversations you have with
your care team. After test results are released to your MyChart, you can view them in the Menu > My
Record > Test Results feature.

For more details, please see the Test Results section found near the end of this guide.

Test Results Guide

PROTHROMBIN TIME AND INR, POC
Collected on January 17, 2023 11:54 AM B

Lab tests - Blood (Blood, Capillary)

Results l 4 Compare result trends l
Prothrombin Time [7] View trends INR [ Viewtrends ~ Additionalinformation
Mormal range: 10.4 - 15.7 Seconds Mormal range: 0.8 - 1.2 INR

[— — | — | 1

104 157 0.8 12

PROTHROMBIN TIME AND INR, POC
Collected on January 17, 2023 11:54 AM a

Lab tests - Blood (Blood, Capillary)

Results l [] Compare result trends ]
Prothrombin Time [ Viewtrends | INR [ View trengs |_Additional information A
Mormal range: 10.4 - 15.7 Seconds Mormal range: 0.3 - 1.2 INR Braering pl'o'«iaer: 5\'— ;rhng, EYI'II'IE, 55
Collection date: January 17, 2023 11:54 AM
Ab L E’ Ab I ’
mI":] nurrni | Result date: January 18, 2023 11:55 AM
[— — | — 1 §Result status: Final
104 157 0.8 12 Resulting lab:
CENTRACARE MELROSE HOSPITAL LAB
525 Main StW

Melrose MN 56352

320-256-4231

Fierro-Fine, Amelia Clark, MD (Lab director)
24D0405983 (CLIA #)

Back to Test Results list
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Download PDF Version of Test Results

If you need a copy of your test results over time, you can now download a PDF document with your
results from the Test Results activity. This document can then be printed or sent electronically as
needed. The document will contain up to 75 of your most recent results.

This feature is enabled to also work with the MyChart Happy Together feature which means you can
download PDFs of past test results even if the results come from another Epic organization.

LIPASE

Result Trends
Jun 2, 2022 - Dec 12, 2022

Marcia C\ari:é Ll 7, 1977

Jun 2, 2022 - Dec 12, 2022 (Table 1 of 1)

Component Jun 2, 2022 Sep 7, 2022 Dec 12, 2022
& Do
- AMYLASE
et @PRdociert Normal Range: 20.0 - 100.0 U/L B2uL 314U 3201
LIPASE
The Download button appears at the bottom of the Normal Range: 50.0 - 250.0 U/L 79U 716 UL 739U

Result Trends page.

The past test results PDF, as it appears by default.

NOTE: To use this feature in MyChart Mobile, you must update your app to version 10.4 or higher.
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Medications

To view your current medications, complete the following.

1. From the Menu, search or scroll to locate and click Medications. If available, you might also select
Medications from your shortcut buttons.

Your Menu

[C{ tSearr_h the menu

. . n -
YourMenu -| Visits Mezzages om,  Test Rezults 53, Medications

Find Care

Schedule an Appointment
WView Care Team
Register for My Delivery

Find Urgent Care

ICEIE

Video Visits
Communication

1 Messages

(=] Aska Question

pA Letters

Eyecare Center

> Eyeglass Prescription
<& Contact Lens Prescription
My Record

¥ COVID-19

Visits

Test Results

Medications |

Health Summary

My Conditions

b (s} (s Ca B+ | ]

Plan of Care

2. The Medications window will display details for each medication, including the prescribed dosage,
instructions and the provider who prescribed the medication.

PARoxetine 20 mg Tablet
Commanly known as: PAXIL
{I) Learn mare

Take 1 tablet (20 mg) by mouth once daily.

Prescription Details Refill Details Pharmacy Details
Prascribed April 16, 2021 Quantity 30 tableds CW5 16054 IN TARGET - ST CLOUD, MK - 4201 W DIVISION ST
Appraved by Tammy Meyarhofer, HD 4201 W DIVISION 5T, ST CLOUD MMN 56303 Aol

310-153-4645

E5 Request refill it Remove
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3. You can view additional information about a medication, such as precautions to consider when taking
the medication and potential side effects, by clicking the Learn More links.

E | PARoxetine 20 mg Tablet
- ( 7 )

Take 1 tablet (20 mg) by mouth once daily.

Prescription Refill for Pharmacies Live with MyChart Refills ONLY
For prescriptions that are to be filled at one of the pharmacies listed below, you can request a medication
refill directly through MyChart rather than calling the pharmacy.

These Pharmacies Include:

o CentraCare Pharmacy - St. Cloud Hospital

e CentraCare Pharmacy - Health Plaza

e CentraCare Pharmacy - Northway

e Long Prairie CentraCare Employee NH (Employees only)
o CentraCare Monticello Employee NH (Employees only)
e St. Gabriel’s Health Pharmacy

To request a medication refill, complete the following.

1. From the Menu, search or scroll to locate and click Medications.
2. From the medication list, click the Request Refill button.

3. On the Refills page, select the box next to the medication you need refilled.

Refills (Chip)
Choose prescriptions to refill.

acetaminophen 160 mg/s mL Elixir Z

1 refill before March 18, 2022

Take 0,63 mL (20 mg) by mouth every 4 hours as needed (test).
Refill Details
&,2021 Quantity 1 Bottle

4. Click the Next button.
5. Add any Medication specific comments you would like your provider to see.
6. Select a delivery method (Pick Up or Mail).
7. Select a Pharmacy.
8. For Pick Up, please specify a pick-up time.
For Mail, please verify the address it should be mailed to.
9. Click the Next button.
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10. Verify all info is correct on the request.
11. Click Submit to process your refill request.

You will receive a message in your MyChart Inbox, E-mail, or Text that your prescription is either
Ready at the Pharmacy for Pick Up or that it has been mailed from the Pharmacy if Mail was
selected.

Prescription Costs Available in MyChart
If you have your prescriptions filled at one of the CentraCare pharmacies, you will now see the
cost and payment information for the medication inside of your MyChart account.

The cost and payment information will be found on the MyChart Medication screen and accessed
by clicking on the View patient details button.

levethyroxine 100 MCG tablet )
Commenly known as: SYNTHROID
@ Learn more &

Take 1 tablet by mouth in the morning for 90 days.

Fillin progress (7)

Cost: $10.00
View payment details

2 refills before August 28, 2024

Prescription Details
Prescribed August 29,2023

Payment Details

Approved by Perry Pawelka Md

Prescription number AMK3257 Cost
levothyroxine 100 MCG tablet: $10.00

ﬁ Remove Payment method
American Express x0005

Medication card
When there is a fill in progress, the MyChart Medication card

Prescriptions Ready for Pickup

Pickup at SMR1 PHARMACY - CHICAGO

will show you the cost of the medication and a link to view 21 00k 8 icogo L 54058
payment details pertaining to the fill. Pharmacy Hours: -5
Medications L@l

acetaminophen 325 MG Tabs

Payment

Prescriptions Ready for Pickup card

After a prescription reaches the Ready to Dispense status, you || s
will see how much is due at pickup in the Prescriptions Ready
for Pickup card.

Prescriptions Recently Sent to You card

Cost information appears in the Prescriptions Recently Sent to You card. This card contains only
the View payment details link, which opens the Payment Details window. The Payment Details
window for the Prescriptions Recently Sent card shows Cost, Delivery fee, Total cost, and Payment
method.
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Messages
If you have questions about the prescription, a new Message Pharmacy option is now available.

MyChart Message Pharmacy

— O r [3» Logout

f— _ / levonorgestrel-ethinyl estradiol 0.15-30 MG-MCG per
tablet

levonorgestrel-ethinyl estradiol 0.15-30 MG-MCG per tablet (<) G LIy have i eruengeicy.  Leac ITon
Commonly known as: LEVORA 0.15/30 (28) * '[; 3
pric elivery
(@ Learn more & B
g Bt your mensa .
Take 1 tablet by mouth daily. | won't be home to sign for this, could | have it delivered

Fillin progress @ to my work instead?
prog Address is 1979 Milky Way Verona W1 53593

10 refills before May 11, 2023

Prescription Details Refill Details Pharmacy Details
Prescribed May 11, 2022 Quantity 28 tablets Arrow Pharmacy
Approved by Lucy T, MD Day supply 28 405-555-0100

=

Message
pharmacy

fil Remove
W Discard (§ Attach

Prescription number 2607 Last filled March 27,2023

View medication references

Health Summary

To get a summary of your medical record, go to My Record > Health Summary. This information on this
summary includes:

e Current health issues
e Medications

e Allergies

e Immunizations

e Preventive care
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Health Summary =[©)

Use the tabs to open a section of your Health Summary.

Current Health Issues Medications Allergies Immunizations Preventive Care

Current Health Issues
Please review your health issues and verify that the list is up to date. Call 911 if you have an emergency.

Other specified hypothyroidism Acute non intractable tension- Hyperthyroidism
Started 9/8/2023 type headache Started 9/21/2023
(@ Learn more & Started 9/21/2023 (D) Leam more &

Ty
(i) Learn more &

Acute embolism and
thrombosis of deep vein of left
lower extremity (HCC)

Started 10/9/2023

Ci) Learn more &

rthritis (HCC)

Health Goal

Share your health goal with your care team.
What is a health goal? ~

Last updated April 09, 2024

I want to lose weight.

Personal Notes About My Health Issues

Motes entered here will not be viewable by your doctor.

New Health Goals Activity

Health Goals is a new feature within MyChart that you can use to share your personal health goals
with your care team.

If you create a goal statement in MyChart, members of your care team will be able to view it and
then work collaboratively with you to track your progress from appointment to appointment and
measure your outcomes.

Example:

Patient, Laura, has suffered balance and weight issues over the past few years. Laura can use MyChart's Health Summary activity
to enter a goal statement, such as "l want to make sure I'm feeling well enough to dance at my daughter Caitlyn's wedding in
2025."
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The next time she visits her physical therapist, they discuss her objective of dancing at the wedding and work together to set
more discrete and measurable goals, such as "Increase step count” and "Weight (lb) < 90.7 kg (200 [b)." After that, Laura and her
physical therapist use these goals to track Laura's progress between visits, working towards attending Caitlyn's wedding in good
health.

& MyChart

Paweres by CentraCare

e Aaron’'s Menu l-ﬂ Visits B Messages é Test Results /X; Medications

Health Summary (Aaron) =10
Use the tabs to open a section of your Health Summary.
Current Health Issues Medications Allergies Immunizations Preventive Care

Current Health Issues

Please review your health issues and verify that the list is up to date. Call 911 if you have an emergency.

Sepsis (HCC) Acute recurrent pansinusitis ADPKD (autosomal dominant
Started 10/23/2023 Started 11/15/2023 polycystic kidney disease)
:i: Learn more & C:: Learn more & Started 4/10/2024

(i) Learn more &

Health Goal

Share your health goal with your care team.
Whatis a health goal? «

+ Add your health goal

Personal Notes About My Health Issues

Motes entered here will not be viewable by your doctor.

-+ Add a personal note

1. To set a Health Goal, go to the Menu and select Health Summary.
2. On the Health Summary screen, locate and select the + Add your health goal button.

3. In the space provided fill in your health goal information.

Health Goal

Share your health goal with your care team.
What is a health goal? v

| would like to lose 20 pounds before summer,

454 of 500 characters remaining

Save health goal

4. When complete, select the Save health goal button.
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Print your child’'s immunizations

When you are in your child's record in MyChart, go to My Record > Health Summary >

Immunizations. You can see the immunizations your child has received and the dates on which they were
received. Optionally, click the name of the immunization to learn more. (NOTE: To print the new School
Health Report, see the Sharing Hub section.)

To open a printer-friendly summary of your child's immunizations, click the ™ printer icon.

Immunizations (Casey)

Click on an immunization name to see any additional details regarding that immunization,

Immunization

Tdap Vaccine, IM, (Adacel) (Boostrix)

Ifyou have any questions or concerns about your Immunizations, you can send a message to your doctor's office.

Date

1/19/2017

=0

Conditions

If you are managing a specific condition (such as
Asthma, Diabetes, COPD, Congestive Heart Failure or
Cancer), you may also see additional links to these in
the My Record section. These links can be used to
quickly take you to the care plans associated with the
condition. You will be able to view relevant
medications, test results, preventive care topics,
patient-entered flowsheets, and patient goals entered
by your care providers.

il Health Reports

il Track My Health

B# Growth Charts
Document Center

I End-of-Life Planning
il Insulin Mgmt

il Asthma

i s Fennest Familv Acress

MyChart® is a registered trademark of Epic Systems Corporation.
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Plan of Care

The Plan of Care section displays any goals your provider or care team has set for you, your to-do list, and
your test results.

e Menu ™ visits ([ Messages | & | TestResults | (%) Medications

My Plan of Care

Summary
ToDo®
Printable Plan of Care Overdue health reminders Request appointment .
< May 2021
Goals® HFVasting s w T ow s
Follow modified diet
Mo progress yet!
ting 6
Emergency Care Plan e
Mo progress yet! 12 15 4 15
_ 15 7 5 1. 2
Balance Exercise 3 Times per
Mo progress y s 2
Test Results @
This is a list of results that are already completed. Check your list of upcoming tests 3
der or care team has had time to

“fou may receive test results before your p

results and further recommendations based on the test results.

If you have any questions or concerns about your result, you can send a message to your doc

Search this list Q
Apr23 @INR, BLOOD, POC
021
DHNR
INR
‘-ﬁrlg #» PROTHROMBIN TIME AND INR &

Preventive Care

Preventive medicine plays an important part in your health and overall well-being. Preventive procedures
recommended by your care team will be displayed in this section of MyChart. Preventive procedures are
recommended for people based on age, sex, and medical history. Access this feature from the Menu by

going to My Record > Preventive Care.

The preventive care items are grouped into three sections: Overdue, Due and Note Due. Each recommended
preventive care item displays in a box of its own and offers opportunities to Request Appointment (if due
or overdue), Learn More or Hide Reminder From Home Page.

© 2022 Epic Systems Corporation. Confidential.
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If you have already received a preventive care service elsewhere or do not plan to complete it, this

information in this section will
need to be updated. To update,
please send a message to your
provider with the details and
they will update your records.

neumococcal Vaccine: Do not schedule more than 4

ays in advance of the due date

[ Reguest appointment
NOTE: You may also see
Preventive Care alerts in the
Health Feed on your home page.

Kidney Function Urine Testing Yearly

Owverdus

er from home page

M Request appointment

Questionnaires

Hepatitis B Vaccine: Do not schedule more than 4 days
in advance of the due date

Owerdus

Your clinic might make
questionnaires available for you

Hide reminder from home page

HIV Screen
Overdue

[ Reguest appointment (

Hepatitis C Testing
Overdus

M Reguest appointment

DTap/Tdap,/Td Vaccine- Do not schedule more than 4
days in advance of the due date
Overdue

in MyChart so you can complete
them online instead of filling out a form when you get to the clinic.

You might be able to respond to questionnaires in three different places:

e Open generally available questionnaires from My Record > Questionnaires.

e If your doctor wants you to complete a questionnaire for an upcoming appointment, go to My
Record > Visits. Locate the upcoming appointment and click Details. Open the questionnaire by
clicking its name in the Questionnaires section of the appointment details.

o If your doctor sends you a MyChart message with an attached questionnaire, open it by clicking the

questionnaire link near the top of the message.

If you need to close a questionnaire before you finish it, click Finish Later to save your progress.

As a part of a questionnaire, you may be asked to provide an electronic signature. For more information on

eSignatures, see the My Documents section of this guide.

Upcoming Tests and Procedures

Finding your tests and procedures just got easier. The redesigned Upcoming Tests and Procedures page now displays
all of your upcoming orders in one place, with links to schedule appointments if needed and instructions on how to
prepare. As you near the date of the appointment, you can also complete eCheck-in, so you are ready to go when you

arrive at the lab.

© 2022 Epic Systems Corporation. Confidential.

50


https://mychartnp.centracare.com/MyChartPOC/inside.asp?mode=medadvice&subject=Preventive%20Care

From the Menu, locate and click on the Upcoming Tests and Procedures option.

Your Menu

[ Q, Search the menu

[*] My Lonaimons

¥] Planof care
[¥) Preventive Care

Questionnaires

]
Y Upcoming Tests and Procedures
% Implants

&= Medical and Family History

il Health Reports

@il Track My Health Upcoming Tests and Procedures
§ Growth Charts i From Bryan Brindley, MD = Schedule an appaintment for your Screening 20 Mammogram of Both

[& Document Center

Future Orders on Nov 5, 2020 Schedule Appointment

) Hide reminder from home page until Oct 29, 2021
& End-of-Life Planning

- Screening 2D Mammogram of Both Breasts 1of1

Expires on Nov 5, 2021

Within each upcoming test and
procedure, you can hide . From Patricia A Nee, MD =1 Schedule an appointment for your Screening 2D Mammagram of Both

. . . Future Orders on Dec9, 2020
reminders until a week prior to Sp B
the app01ntment- Screening 2D Mammogram of Both Breasts lof1

Expires on Dec 9, 2021

’. From Patricia A Nee, MD 7 Schedule an appointment for your Dexa Scan of Hip an

Future Orders on Dec9, 2020 Schedule Appointment

Hide reminder from home page until Dec 2, 2021

Dexa Scan of Hip and Spine 10f1

Within each upcoming test and procedure, you click the option to hide reminders until a week prior to the
appointment.

Implants

If you have a current or removed implanted medical device, such as a pacemaker or implantable
cardioverter defibrillator (ICD), or other implant, you can view information about that implant in. To find
implant information, go to the Menu to locate and select My Record > Implants.

e Your Menu [ visits [ Messages b TestResulis | % Medications

Implants

Elbow

Cartilage Substitute

Implant type: Cartilage Substitute
Implanted area: Elbow
Laterality: Left

v Show details

Leg Lower

Shrapnel/Metal Fragments

Implant type: Shrapnel/Metal Fragments
Implanted area: Leg Lower
Laterality: Left

v Show details
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Medical and Family History

The Medical and Family History feature shows
different types of patient histories on file with
the clinic including:

Medical History
Surgical History Secp e
Family Medical History S
Social History Gt
Family Status History

Family Medical Histol

Health Reports

The Health Report option provides

reports information about your health that has been collected by the clinic. In the sample
below, the clinic has tracked several sets of vitals and are available to view by simply

Health Reports

The reports listed below are available for your use. Click the name of the report you wish to view.

Available Reports

Vitals

Your report is displayed below, Use T Table arid Graph buttons to see diffe
Table

erentviews

of the

data.

Report

Name
I
weight
Lals

Height

BMI 228 20.32
BP 120/7 13 12

e 2

clicking on the report link.

Track My Health, Daily Health Readings

Your provider may ask you to record information such as your daily glucose or blood pressure readings in
MyChart. When you enter the information in the Track My Health feature, your provider automatically
receives the readings so he/she can monitor your progress between visits.

To record new readings in Track My Health, complete the following.

1. From the Menu, locate and select the My Record >Track My Health option.
2. Locate and click the appropriate item from the Flowsheet list.
Track My Health @

You have been assigned the flowsheets below by one or more healthcare providers who want to monitor your health.

Active Flowsheets

Start Date

Home Blood Pressure Readings
Home Blood Pressure readings, AM/PM Slood Pressure:

Home LVAD Tracking
LVAD Weight, LVAD BF READN

3. Click Add New Data to start recording your readings.
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Home Weight Tracking =@

Home Weight

Weight (lbs)
Between 140 and 170

LS Groph |
4. Add the date and time for your reading. As a shortcut, if you just took your reading, you could click
on the Now to automatically populate this with the current date and time.
5. Enter your reading and click on the Continue button.
6. On the next screen, verify that you have entered your reading correctly and click Submit.
Back at the flowsheet page, you can see your reading.

After you have entered several readings, you can view trends and track your progress over time. This data
can be presented in either a table or graph view.

Graph

1. On the Track My Health page, o - vt
click the flowsheet’s name to oozt B spopen B9 o (10 =3
view previous readings in a table.
2. If you would like to a graphic -
representation of the data, click . —
on the GRAPH button.

Graph

Trends Dashboard

The Trends Dashboard can help you visualize your health and progress over time by graphing scores from
your responses to questionnaires or questionnaire series. For example, a patient recovering after knee
surgery can see whether their condition is improving as expected based on the outcomes they've reported.

To locate this dashboard, click the Menu button and select the Trends Dashboard.

isits. |2 Messages | A& TestResults % Medications |
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When reviewing your questionnaire scores in the Trends Dashboard, the new Most Recent filter is
now selected by default, so you now see the ten most recently submitted scores. This helps ensure
that you see more of your trends over time. For example, if scores aren't submitted frequently,
viewing by the Month or Year filter can show a limited set of data without providing a better
picture of how your date is trending.

Trends Dashboard a

Global Health Questionnaire (PROMIS

Trending data for
two different
scoring questions
with the Most

: Recent filter

General Health Scores Health Scores

69 Excellent 69 Excellent
=p Thisvalueis

Graph Data Graph Data

Description Date Value Range Description

|
1
L] Mormal
|
|

I < Previous 1-5(of1 et > M K £ Previous 1-5(of10) Next > 3l

Growth Charts

The Growth Charts feature allows you to view and print growth charts for your children.

1. To see a child’s growth chart, first use the Switch Menu to switch to their account.
2. Click on the Menu, locate and select the My Record > Growth Charts option.

You can customize the view of the growth chart by:

* Choosing a different Chart Set. For example, you can switch between growth charts provided by
the Centers for Disease Control (CDC) and the World Health Organization (WHO).

* Changing the Chart Type. For example, you can switch the view from length-for-age to weight-
for-age or Body Mass Index-for-age.
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You can also view the growth chart with a different unit of measure (metric or standard) by selecting the
option for that unit of measure.

If you want a copy of the growth chart for your records, click the printer icon.

Document Center

The Document Center provides a central place to view documents that are on file with us. Documents might
include handouts such as After Visit Summaries or illness excuse notes and documents that you have
uploaded to us, such as Advance Directives, Living Wills or documents you may have uploaded as part a
questionnaire or eCheck-In process. Documents may also include audio and video files or documents that
may need to be signed. The Document Center is divided into four (4) sections:

e Visit Records

e Requested Records

e My Documents

e Who’s Accessed My Records

My Documents
1. Click on the Menu, locate and select the My Record > Document Center option.

2. Locate and click on the My Documents button.

Document Center

Please select the option that most closely matches the information you would like.

Visit Records Fequested Records

Download and send visit summaries that would be helpful Download records vou specifically reguested, such as:
for a new provider, including details such as: Legel Infarmation

Healh Issues Coordination of Care

Medications Government Reparting

tllergias ‘Worker's Comp Informetion

—n*:rizz:'c-r:- Aocounting Cisclosure

Plan of Care Wisit and Health Summari=s

My Documents Who's Accessed My Record?

View, download, and print documents you have on file, View actions of people who have accessed your record.
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3. Alist of documents will be displayed. To open a document, click on the document name or icon.

My Documents
Show Declined Documents

Document Type Date =

."'= Photo Wound-Import Added on 4/8/2021

/k Primary Care Missed/Late Appointment Consent Signed on 1/15/2021

/h Controlled Substance Agreement Signed on 9/1/2020

/h Controlled Substance Agreement Expired Signed on 8/25/2020

m. Advanced Directives Added on 8/6/2020

/‘ CCH CRS Clinic/Outpatient Consent Signed on 7/29/2020

b= Advance Directives.png [rry— Uploaded on 7/24/2020

4. Once opened, you can use the buttons in the upper right-hand corner to print or download.

> ¥

5. When finished, click on the X button found in the upper right-hand corner of the document window.

View your requested medical records
If you requested a copy of your medical record from your healthcare organization, rather than waiting for a
paper copy to arrive in our mail, you can download and view it from within MyChart.

To review these records, complete the following.

1. Click on the Menu, locate and select the My Record > Document Center option.
Locate and click on the Requested Records section.
In addition, on this same screen note that you can view additional downloads within the Visit
Records, and Who’s Accessed My Record? sections.

3. Select the record you want to view and click on the Download button.

Document Center

Please select the option that most closely matches the information you would like.

Visit Records R

Download and send visit summaries that would be helpful you specifically requested, such as:
a

Wha's Accessed My Record?
View, download, and print documents you have on file. View actions of people who have accessed vour record,

4. Select the record you want to view and click on the Download button.

Requested Records
This is where your requested medical records appear for downlead.

Recently Requested Documents—
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5. The document will open in a .PDF format. Once open, print and/or save the document. Click the X in
the upper right corner of the window to close the document screen.

View Requested Records in MyChart Mobile app
The MyChart Requested Records activity is also available in the MyChart mobile app. Requested
records can be found by going to the Menu, Document Center, and Requested Records.

9:31 -

Back R Requested Records Close

If you've previously requested medical records, Additionall ! :

they'll be available for download here.

Fesancy Rauested Regems: Requested documents with passwords show a lock icon, which you can
Vist record from 2/28/2022 G hover over to see information about the password.

Expires 04/26/2022 9:29 AM

Visit record from 12/8/2021

[a)
- . |
HealthSummary_Jan_06_2022.zip

Requested 01/06/2022
Formal copy of your health record EXDI res 02.’15.’2022 10:48 AM

Your request is being prepared. Down load

A confirmation window appears when you download a document

Formal copy of your health record (i n
Requested Record.pdf - 3
Requested 03/21/2022 Confirm download

Expires 06/20/2022 3:19 PM

Once you download this file, it will no longer be secured by MyChart. Other apps on your

Download device might have access to this file. Do you want to continue?

Sign Documents
1. If you have documents that need to be signed before, during or after a visit, you may be able to sign

them now in MyChart. The My Documents page of MyChart will display a list of documents waiting for
your signature.

My Documents

Documents to sign

/‘ Consent Form /‘ Consent Form
" Office Visit on 3/17/2021 "~ Senttoyou on2/23/2021

B QA MyChart WI HPE Family Practice
R David MyChart, MD

Other documents
Document type Date
b KneeSwellingtiff Added on 3/10/2021
E ACL Replacement Surgery Description ) EXAM P E Added on 2/11/2021
/e HIPAA Notice of Privacy Signed on 1/28/2021

2. To get to this page, use the Menu button to locate and click on the Document Center option.
3. In addition, if you have documents to sign, you will see a reminder message on your Welcome screen.
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MyChart

e Menu M visis = Messages  [2) Document Center @ Medications

Welcome!  BEXAMIPLE

7 Office Visit
ppr @ Starts at 4:00 PM CDT
5 B WIHPE Family Practice

Mon 8 wWith David Carter, MD View details

[ / Review and sign the Consent Form for your Office Visit on 4/5/2021.

Review and sign ]

B viewall (4)

Create Your Own e-Signature

When signing a document in MyChart, you can use the option to Auto-Generate or Drawn to Sign. Using either
option, you can also save your signature by click on the I Save for future use button.

HIPAA Notice of Privacy
Your Information. Your Rights. Our Responsibilities.

e used and discloaed and hawe you can

T —

_ o EXAMIPLE

vilates Auto-generate | Draw tosign

|— Clear

Auto-generate Draw to sign M
L /-——]

~

Vour Rights
Youn, it

o
Fatr Nan £ Save for future se
= i ‘
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End-of-Life Plan ning (Click here to see detailed instructions that begin on Page 86.)

Request Family Access

If you have access to your family members' medical records, you can view most of the information in their
records in the same way you view your own.

If you are a parent, legal guardian, or have custodial rights, you can have full access to your child's medical
record through 11 years of age. Beginning at 12 through 17, you can view limited information, including
allergies, immunizations, growth charts and your child’s preventive care.

Manage access to family members' records

You can request access to a family member's record or give another adult access to your own record by
completing a form in MyChart. Your clinic will grant the appropriate access after they process the form. To
create the request, complete the

. Personalize
following.
Whose Records Can | View?
1 . Cl]ck on the Menu , locate and FPhoto Account Name Nickname Access Until
SeleCt the My Record > o KellyMYC MyC Epicpoc KellyMyC This is your own MyChart account.,

Request Family Access option.
n Dimmi MYC Epic Dimmi 1/3/2030

Rachel Epic Rachel 10/12/2036

2. Depending on the type of
access you need, click the

appropriate link. Q
(o)

Scooter MYC Epic Scooter 1/3/2028

= Request access to a minor's
record

= Request access to special
needs record

o Request access to another | |o s seecalsccestoryou chidi ;
adult’s record th e inator. Asigned e st e cort bt

rs of age. Beginning at
's preventive care.

parent, legal gi

oge 12 through age 17, yo

IWant access to another adult's record? Request access to an adult's record. I

Who Can View My Record?

3. Complete the form and click e e
Submit Req uest. Want znother adult to have access to your record? Share my records.

4. Once your request has been submitted you should receive access within 3-4 business days, or you
may be contacted for additional information.

Access a family member's record

After you have received permission, you can view a family (
member's records by switching to their chart. From
the Switch menu, click the down arrow key and select your
family member's name. o KellyMYC
0 Dimmi
o Rachel
9 Scooter
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Share your medical records with another adult

As a patient, you can give family members or other caregivers who are also patients proxy access to your
MyChart account. (NOTE: MyChart patients between 12-17 years of age are not allowed to invite other
adults to have adult proxy access. Patients that are between the age of 12-17 will only be able to view who
currently has proxy teen access to their account and revoke that access when needed.)

Here's an example of how it works:

Alfred is an elderly patient who recently moved in with his daughter, Ellie, who is helping him
manage his healthcare. To make it easier for Ellie to help him schedule his appointments and review
his medical information, Alfred wants to invite Ellie to have proxy access to his account.

1.

2.

On the MyChart website, Alfred goes to Menu > Share My Record > Friends and family

access.

On the Friends and Family Access page, he clicks the Invite Someone button.

Friends and Family Access

Who Can See My Record?

No one can see your information

Whose Records Can | See?

KellyMYC MyC Epicpoc n Dimmi MYC Epic
record. -

He enters Ellie's name and email address, reads, and agrees to the terms and clicks Send
Invite. Ellie's proxy invite then appears as Pending at the top of the page.

Invite Someone to Have Access to Your Record

Pl <l

o We will email an invitation to o From the email, they can log in to
someone you trust their MyChart to accept the

invitation.
Who are you inviting?
*rame
Ellie
Where should we send this invitation?
FEms * a
eculver@mail.com eculver@mail.com

*What kind of access would you like this person to have to your chart?

Full Access
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4. Ellie receives an email to notify her that o MyChar
Alfred has invited her to have access to
his account. From this email, Ellie clicks
a link that takes her to a page where she

enters Alfred's date of birth to confirm Hello Ellie, Alfred invited you to have access to their MyChart
that she knows him and then accepts account.
Alfred's proxy invitation. If Ellie didn't T confim s know A,k th bt bl 0o 0 your MyChar scoun.

This link expires in 30 days.

already have her own MyChart account,
she could click the Sign up now link in
the proxy invite email to create one. N
5. After Ellie accepts the invitation:

o Alfred receives a tickler message
letting him know that Ellie now has access to his account. In Alfred's account, the Pending
label is removed from Ellie's card on the Friends and Family Access page. Alfred can return
to this page at any time to edit or revoke Ellie's access.

¢ |n Ellie's account, Alfred appears under the Switch Account menu where she can switch to
Alfred's account to view his information in proxy context.

Remove access to family member's record
If you have access to another person’s medical record and want to remove that access from your account,
you can do so by completing the following steps.

1. From the Menu, search for or scroll to locate Sharing > Share My Record > Friends and family
access.

2. Within the Friends and family access page you will see a tile representing each record you have
access to. Other than the tile representing you, the tiles contain a button labeled REVOKE. Click this
button to remove your proxy access to the person’s account.

Friends and Family Access
Who Can See My Record?

No one can see your information

3. A confirmation window will prompt to you either CANCEL or REVOKE.

Are you sure you want to revoke your own access to Scooter MYC Epic?
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Billing

Paperless Billing

Starting on May 31, 2023, all patients with a MyChart account will be enrolled in paperless billing
and will no longer receive billing communications in the mail. If you already opted out of
paperless billing in your MyChart account, you will continue to receive your billing

communications in the mail.

What is Paperless Billing?

Paperless billing means instead of receiving billing communications in the mail,
patients will start receiving an electronic version. You will find all billing-
related statements, letters, estimates and itemized bills within your MyChart
account. Paperless billing helps eliminate extra paper mail and helps the

environment.

Using MyChart, it’s easy to make payments and manage your account.

Not sure if paperless is for you?

No problem, the option to opt out of paperless billing communications will be available after

May 31, 2023. To change your billing
preferences, log in to your MyChart Billing Summary
account and complete the following

StepS . View CentraCare statements and set u

Peen
1. Tap the Menu button. Locate and select
the Billing Summary option.
2. Near the bottom of the window, locate 00
and select the option to cancel
paperless billing.

o

payment plans R AE]

l/a
N 7

If you would like to receive paper statements, you may cancel paperless billing.

Special Notes and Exceptions

v Patients who do not have a MyChart account will receive billing communications the same way they

always have.

v" When signing up for a payment plan, the Enroll in paperless
billing box will be automatically checked, even if you previously
declined paperless. If you want to receive billing
communications via mail, uncheck the Enroll in paperless billing
box.
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When enrolled in paperless billing, we'll notify you

electronically when you have a new statement.
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Billing Summary

Within your MyChart account, you can view and make payments on your accounts, contact customer
service, and create estimates. The information below provides a walkthrough of these processes.

1. From the Menu, search for or scroll to
locate the Billing section. Click Billing Your Menu
Summary. [Q Search the menu

Implants

% Medical and Family History
Health Reports

Track My Health

Growth Charts

Document Center
End-of-Life Planning

Video Visits

PR NEFERRN

Regquest Family Access

Billing

B3 Billing Summary
E Estimates
Insurance

™ Insurance Summary

= Coveraze Details

2. The Billing Summary page displays

. . . . Billing Summary S
an information tile representing
individual Service areas. TO see ’” Save time while you save paper! Sign up for paperless billing.
details of each, click the View
. CentraCare Health
account link. Searnuer 7235l i g
Patients included: You
Your Balance Can't pay all at once?
31,58?.69 Sign up bo pay $339.97 per

month.

Set up payment plan

B] View account

Bd Contact customer service

Zero-Dollar Balance Accounts

Carris Health Swift County Bensen Hospital
Gusrantor #8017 (Kelly Epic) m Gusrantor #8028 (Kelly Epic) ™

Patients included: You Patients included: You

Amaount Due Amount Due

$0.00 50.00

E View account E View account

Back to the home page

MyChart® is a registered trademark of Epic Systems Corporation.



Status Badges

Within the Billing Details section, you can quickly determine the status of each of your visit accounts
with new colored status badges.

There are seven possible status badges that can appear in MyChart:

Pending insurance
Outstanding

Not on payment plan
Payment plan
Scheduled payment
Paid off

With collections

Year to Date

Jun  Physician Services

1

2023

Apr

2023

Feb  Physician Services

2023 :
Account #129429

Account #129431

Showing 3 out of 3 accounts from 01/01/2023 to 08/18/2023

Visit at Mbd SBO Department

Visit at Mbd SBO Department

View details v

View details v

View details v

Billed

Your Balance 4

Manage payment plan

Billed

Your Balance

Billed
You Paid

Your Balance

Newest first

Not on payment plan (

$2,711.91
$2,711.91

$1,094.55
$1,094.55

582455
-5824.55

$0.00

The Billing page displays four tabs: Overview, Details, Payments, and Communications.

The Overview tab displays account balance, responsible party information and options to contact or call
for billing questions. In addition, patients may also find an option to set up a payment plan.

Billing for Kelly Epicpoc

Balances

Your Balance

$1,587.69

Insurance claims awaiting response ()

M Overview 3 = Details

e Your Menu ) visits ([ Messages | & TestResults | (& Medications

Setup payment plan

Back to Billing Summary

Communications

g

CentraCare Health

Responsible for Payment
e Kelly Epicpoc

G, 7826

345 Division St

SAINT CLOUD MN 56301

0 3204933850
B helgetk@centracare.com

Patients Included
24 KellyMYC MyC Epicpoc (You)

Questions
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The Details tab displays account balance, payment, insurance, and details of charges.

Billing for Kelly Epicpoc

&) Overvies 5 Details Payments Communications
Visit Accounts show all details ~

Visit Accounts with Qutstanding Balance

Your Balance $1,587.69

Your total balance for cutstanding visit accounts: $1,587.69

The Payments tab displays details of payments made on the account.

Billing for Rachel Myc

cian and Hospital Services

Epictst

3

m Overview ) Details Payments Communications
Past Payments Since last statement Yearto date Lastyear Any date
COPAYMENT $5.00
43 Cash (Cash] collected at CentraCare - Albany Clinic Family Medicine ot yat applied

Back to Billing Summary
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The Communications tab displays all available Statements and Letters associated with the account.

1 Overview 5. Details Payments

Ju Communications

@)  sovetimewhite you save paper! Sign up for paperiess billing.
Statements
No statements are available for viewing.

Letters

No letters are available for viewing.

Closed visits available

If you need to billing information for a closed visit account, you can now use the new filters pane

on the Details tab of the Billing page in MyChart to locate them.

Billing for Stephanie Hb Epictst

Physician and Hospital Services for Guarantor #8142

- Overview E Details u Payments ¢ Communications

Currently viewing: Active accounts #

Visit Accounts View all details ()

Active accounts Year to date Lastyear

Date range

= 04/08/2024 = Aeely

* From

Outstanding Balance

Hospital Qutpatient Visit at Alomere Health Sleep Study
SE[J Hospital Services
l Provider: Samuel Smith BfHed $3,143.00
2023 patient: Steffie Hb Epictst Discounted -31,320.06

Account #260000135 Your Balance $1,822.94

View details v
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Pay Now
Within each information tile, there is an option to Pay Now. Clicking on the Pay Now button allows you to
pay all or a portion of your balance.

Allergy, Asthma and Pulmonary Associates g

Physician Services

Guarantor #3 Rachel Myc Epictst)

Patients included: You D ‘
Your Balance /EC— )\)AM
$190.00 _

D Account Payment for

How much would you like to pay today?

2] view account

v o e

Bd Contact customer service Amount due 5160.00
(@) Other amount

Make a single payment across multiple guarantors

When you pay your bill using MyChart Bill Pay, you can now pay toward all eligible guarantor
accounts at once, instead of having to make multiple individual payments. If you have multiple
guarantor accounts and open MyChart Bill Pay for one of those guarantor accounts, you will see the
other guarantor accounts on the same screen. Use each guarantor section to identify the amount
you want to pay for each or check the ® Pay later option.

Account Payment
*How much would you like to pay today?
G tor #4000256 (Joe Montana,
@ Amount due $2,300.00
How much would you like to pay towards other balances? NOTE: These additional guarantor
X | [ esenene %€ | accounts will only show up if they have a
siseso | | @ amoun = [ nonzero balance.
Other amount Outstanding balance $2,540.00
@ Pay later Other amount
Total amount you'll pay: $2,500.00 Apple Pay and Google Pay

When making a payment through MyChart, you
now have the option of using either Apple Pay or Google Pay. This gives you the convenience of not having
to enter your credit card information to pay a bill.

= To use Apple Pay and Google Pay in the MyChart mobile app, the app must be updated to version 9.8
or higher. Apple Pay requires an i0S 13+ device.

= To use Apple Pay and Google Pay on the MyChart website, you must be using a supported web browser
and device. For specific and up-to-date version requirements, refer to Apple Pay and Google Pay
support websites.
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Going forward, when you review past payments in MyChart, you can see which payments were made with
either Apple Pay or Google Pay.

/.\ Overview e Details Payments g Communications £ Accountinfo

Past Payments Since last statement Year to date Last year Any date

APT MYCHART PAYMENT
8 (GPap) Visax1111 $25.00

APT MYCHART PAYMENT
1 (Gpay) Visax1111 S $25.00

MAR " MYCHART PAYMENT
24 Visa x4571 $44.00

Billing Question

1. To generate a billing question, locate the appropriate billing tile and click on the Contact customer
service link.

2. A Customer Service Regarding Billing window will display with the account number prepopulated
into the message window.

[ Eay 55,509.2F per month. 5240_24

up payment plan

B] View account
Bd Contact customer service SAM@ H “ .

q Alomere Health
Guarantor #8598 [Rachel Myc Epictst) l_l
Auto Pay Your Balance Can't pay all at once?
Sign up to pay $55.42 per month.
50400 S534.18 ign up to pay §53 er mo
— Set up payment plan
heduled for 4/5/2021 Pay now ce e b

nage peyment plan

P] View account

Bl Contact customer service
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In the message area, compose your billing message.

Customer Service Regarding Billing
Al pieces of information are required to request customer service

Please note: Messages to your clinic are not to be used for urgent conditions or medical emergencies. In case of an emergency, please call 911.
From: Rachel Myc Epictst
Account Number

8598

The following people will be able to view this message online.
+ Myself (Rachel Myc Epictst) Rory Amb Epictst Kelly Myc Epictst

* Message:

| am not seeing my recent payment. Can someone verify that payment has been received?
Thank you.|

904 of 1000 characters remaining

3. When complete, click SEND.

Payment Plans

Guarantors may have an option to set up a payment plan. If this option is available at the service location,
they will see a IARUAZ NI INLA®N] button. To set up or manage an existing payment plan, complete
the following steps.

Cawe Health © ¥ CentraCare Healt q
(3 o]
alanze Youur §
$212.25 56,7
5 5
=
" Wi-Cuunty Hengstal q Carcis Mealt q
four Belance our Balarce Zan'Lpay ol ol ooce? g
$5240,24 53,143.94
-
5 B
o= -
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Set Up A Plan

1. Log in to your MyChart account.

2. From the MyChart Menu, use the search bar or scroll to locate the Billing section and select Billing
Summary.

Your Menu

|Q Search the menu

T Implants

i Medical and Family History
il Health Reports

@l Track My Health

Bs Growth Charts

[® Document Center

& End-ofLife Planning

© VideoVisits

€ Request Family Access
Billing

B3 Eilling Summary

@ Estimates

Insurance

“T Insurance Summary

Coverage Details

3. The Billing Summary page will display a separate tile for each service area. If the service area is
equipped to allow payment plans, the guarantor will see a button labeled SET UP PAYMENT PLAN.

[ centracare Health © [ centracare Heatth q
Physi Ho
Guar: chel Mye Epictst] schel Mye Epictst) =
Patie Chip,Belle o0, Chip, Belle
Your Balance Vour Balance
$212.25 $6,728.47
B Viewaccount B View account
Bl Contact customer service £ Contact customer service
Tri-County Hospital F Carris Health
Guar: #8078 (Rachel My« Epictst] m Guarzn tor #8123 (Rachel Myc Epictst] i
Patients includad:You, Chip Patients includsd: Vou
Your Balance Your Balance Can't pay all at once?
$240.24 $3.143.94 Sign up to pay $1.00 per manth
. ,143.
[ von v
Last paid: $1.00 on 9/18/2020
Bl Viewaccount B View account
B Contact customer service 4 Contact customer service

4. To set up a plan, click the BARYAZNI A AN ¥\ button.
5. In the Sign Up for a Payment Plan window, the guarantor will complete the monthly payment

amount and the day of the month to be paid. After doing so, the software will calculate the total
number of payments and the payoff date. (See example below)

Sign Up for a Payment Plan

1. Choose a monthly amount

How much do you want to pay per month towards your outstanding balance of $3,143.947 On which day of the month would you like
your payments to be made?
$100.00 8

This monthly amount will require you to make 32 payments until you pay off your balance in May 2023.

=3 e

BACK TO BILLING SUMMARY
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If a Guarantor attempts to enter an amount less than the facility’s requirement, they will receive a
warning stating their amount is too low. The balance will default to the minimum the facility will
accept. (See example below.)

Sign Up for a Payment Plan

1. Choose a monthly amount

How much do you want to pay per month towards your outstanding balance of $2,804.77? On which day of the month would you like your
payments to be made?
[$701.29 6

This monthly amount will require you to make 4 payments until you pay off your balance in January 2021.

The monthly payment you entered is too low for your outstanding balance.
It has been automatically adjusted to the minimum allowed amount.

If you need further financial assistance, please call us at. Or send a message to customer service

6. Click the [INEXT button.
7. The next screen prompts the patient to select a payment method on file or add a new payment

method.
Sign Up for a Payment Plan NOTE: If the guarantor needs to add a new payment
method, they can REMOVE their obsolete card by
| 2. How would you like to pay? clicking on Manage your saved payment methods and
i then go back and add the new card info.
- WISA 1111 VisA

Endingin 1111

exp. 072027

§ 7y
Security code |1}

New Payment Method

8. Click the [NEXT' button.
9. The last step in setting up the payment plan is to review and confirm the plan.

3. Confirm your payment plan

You will be paying Your first payment will be made on Payments will be made automatically on
October & and will be the first of the 8th of each month with this payment
$800¢OO method.
per month towards your balance of 4 Payment method
$3,143.94. payments until you pay off your balance in VISA 1111
January 2021 VisA

This menthly amount is $700.00 more than your current Once your plan is active, you may make updates but may
monthly payment of $100.00. not remove previously added balances.
Only your current outstanding balance will be included in
your payment plan. You will need to update your plan if you
want to include future balances.
If you need to end your plan, you will need to call us at or
send a message to customer service.

BACK CANCEL

10. To make changes, the patient can select the [FJX{ button or to the plan, select the START PLAN
button.
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11.

Back at the Billing Summary page, the patient will see their Auto Pay plan and at any time may use

the Manage payments plan option to make changes.

CentraCare Health

)
[ ]

Rachel Myc

‘four Balance

§212.25

B] Viewaccount

B Contact customer service

hel Myc Epictst}

‘four Balance

$240.24

B View account

B4 Contact customer service

achel Mye Epictst

Your Balance

56,728.47

P] View account

B Contact customer service

! Carris Health
48173

Gua

schel Mye Epictst

Your Balance

$3,143.94

Last paid: $1.00 on 8/15/2020
B View account

B Contact customer service

$100.00

Make Changes to a Plan

1.
2.

Log in to your MyChart account.

From the MyChart Menu, use the search bar or scroll to locate the Billing section and select Billing

Summary.

Sign Up for a Payment Plan

1, Choose a monthly amount

Jouroutstandingblaceof 8047
paymentstobemade!

e

This monthly amotnt will require you to make 4 payments until you pay off your balance n January 2021,

foryou
adjusted to the minimum allowed amount,

1Fyou need further financial assistance, please call us 2t

|

Onwihichdayoftemonthvould oulke your

The Billing Summary page will display a separate tile for each service area. Locate the plan that you
would like to change and click on the option to Manage payments plan.

& g
$212.25 $6,728.47
8l B
=
Tri-County Hospital
$240.24 $3,143.94 \y $100.00
8 B
=
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4. The payment plan window will display details of the current plan.

5. Make any necessary changes. When finished, review the plan and to save your changes click the

Update plan| button.

Add Additional Professional Balances to Existing Payment Plan

Instead of needing to call your billing office, guarantors can now update their payment plan with additional

professional charges directly from MyChart.

For example, a guarantor owes $200 and signs up for a payment
plan in MyChart that charges $50 a month for four months. During
their repayment period, the guarantor visited the ED, and $400 in
additional charges were posted to their account. When the
guarantor logs in to MyChart, they see they have a $400 balance not
included in the payment plan and decide to update their plan to
include it. Due to the increased balance, the monthly amount is
recalculated from $50 to $200. The guarantor is okay with this
change, so they confirm the update to their plan.

Undistributed Payments

Update Your Payment Plan

,,,,,,,,

wvisa 5

$200.00 30

The Billing page clearly indicates which payments are undistributed, both in the Overview and Payments

tabs.
/.\ Overview el Details Payments Communications
Balances Recent Payments
Prepayment
YourBalznce Can't pay allat once? 8 511000 g Checkingx1226
$309.00 Sign up to pay $20.00 per month. -
ALE Prepayment
SET UP PAYMENT PLAN 8 $64.00 i Checkingx3456
AUg Prepayment
$486.96 of your payments has not yet been applied Toyourbala@ 8 §54.00 i Checkingx3456
Finane . AUg Co-payment
8 510.00 Cash
Manag
- Co-payment
: o - ( 510.00\ il Chec
Insurance claims awaiting response @ QE an
/.\ OQverview A\ Details Payments Communications
¢
Past Payments Since Last Statement Year to Date Last Yea Any Date
UZ  prepayment $110.00
,8, i Checkingx1226
UE  Electronic Payment $7,400.00
fili Checking x3456 $58.96 not yet app!
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Pay As Guest

Guarantors can now pay their bills online, even if they do not have MyChart logins. Guarantors will receive
a statement or email that includes their guarantor ID. They can enter their guarantor ID and their last name
on the Pay as Guest page to look up their hospital and professional balances to make payments. Guarantors
can choose to pay the current amount due, the full outstanding balance, or a different amount by selecting

Other.

B MyChari

red by CentraCare

Pay as Guest

Look up your account
You may enter a guarantor account number or a specific visit account number.

Account # Guarantor last name

7576 EpicTST
As a spam prevention measure, complete the CAPTCHA below,

Fa ]
/" I'mnot arobot

K3 MyCharl

vered by CentraCare

Pay as Guest

r account number or a specific visit account number.
Guarantor last name

Epictst

You have & balahce due for services performed at CentraCare Health.

How much would you like to pay today?

56,728.47

& Appstore i P> Googie Play nteroperability Guide FAQs Privacy Policy Terms and Conditions
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Create an Estimate

To create an estimate for a particular service or procedure, complete the following steps in MyChart.

1. From the Menu, search for or scroll to locate and select the Estimates option.

|
Your Menu

[Q Search the menu ]

L End-of-Life Planning

€ Video Visits

i # Request Family Access

Billing

=5 Billing Summary

Estimates I

Insurance

. -
Insurance aummary

™ _Coversoe Details
2. The Estimates page will display, including a link to any saved estimates. To create a new
estimate, click the + CREATE A NEW ESTIMATE button.

Estimates =) . .
What is an estimate?

Are you wondering what a procedure will cost? Get an estimate for common procedures from one of our locations near you. An estimate is the predicted amount you will

pay for a medical service based on your

insurance and what patients have been

charged in the past.

= CREATE ANEW ESTIMATE
How accurate are estimates?

Prices may vary and an estimate is not a
quote or guarantee. We try our best to give
: : te estimate. However, many
| you an accura g
Your Saved Estimates factors go into the final cost.

These estimates have not been reviewed by our staff. Select an estimate for more details or to update it with new information.

CCH HB CT ABDOMEN CCH HB CT ABDOMEN AND PELVIS
Reference #26 Valid for 112days ~ Reference #18 Valid for 101 days
3. The next screen prompts the Where do you want to have your procedure done?
patient to select where they
want to have the procedure Places you may have been seen

completed. (NOTE: If the site | E§ “om==r= L+ i L+ I
it not listed, that site is not

yet live with the patient

estimates feature of MyChart.) | EJ “rececr=e

stomer service: 320-255-5622

All organizations

You may also choose from any of our other available organizations.

Madison Healthcare Olivia Hospital & Clinic
m Services m Customer service: 300

| Back to Estimates |

4. A Categories window will
display. Here, patient can locate and click to browse a category or use the search box to search by
keyboard or CPT® code.
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What service would you like?

Search by keyword or CPT® code

performed services and procedurss. Substance Abus

diagnosis and patient-focused soluti
sdult and pedistric patients with cissazes
cfthe digestive system

Immunization
Vadcines

Imaging
Diagnostic imaging revesls the internals of
the body to help determine traatment,

rapy, chiropractic, counseling, or ot}
=

to Mental Heslth or

Categories
Commaon Services * Behavioral Health
Getan estimate for our most frequently Services ralats

Digestive Health Head .
Services with Gastroenterology (Gl) and L Proceduras including the eyes, sars, nose.
the digestive health team relsted to or throat.

@  Cordiolozy
related to the diagnosis,
ustion, trestment and ongoing

monitoring of hesrt problems.

Pa Joint

jaccinations These services offer relief or replacement

ofworn orinflamed joints.

Laboratory A Office Visit pg  Office Visit - Hospital Outpatient
Labarat luations include bload tests, Servicss for an office visitwith 2 gh Office visits billed by physicians providing
lipid panels, and drug screens. nurse practitionar or physician sssistant s in an outpstient department ofa
hospital
Pain Management @  Pregnancy&Birth $  Pulmonary @
Services ralsted to the trestmant of pain Birth servi te to the delivery of srvices relsted to the lungs.
including injection treatment, physical newborn or post-partum care.

kin . Sleep Medicine & Surgery /
Services related to the skin. Services related to the disgnosis and Surgical procedures are complex medical
trestment of sleep disorders. routines that usually invel hesia.

The results will display a list of procedures. To select, the patient will locate and click on the

desired procedure.

hat service would you like?

=arch by keyword or CPT? code

Catezories Digestive Health

esults for category "Digestive Health

ss381

U ltrasound examination of Loy

Diagnostic Colonoscopy

45578

Diagnostic examination of | wel using an endc

Diagnostic ex:
| using an endoscoy

val

h Colonoscopy w/lesioh re|
15385

Refnoval of pafyps or growthsof large bewel using an endoscope

EGD (esophagogastroduodencscopy

“a3238

of the esophagus, stomach, and/or uppe

mall bowel using an

6. The insurance information on file will display and prompt the patient to [Use these benefits or

DI AR Il to create the estimate.

Estimate for Mammogram, Bilateral Diagnostic, 2D

This Estimate Does Mot Include:
* Reading/Interpretation

re e Inform.
Veterans [ Veterans Admin Mpls

You have oth

might pay

* Medica/ Medica

Overall Benefits

information previded by your insurance provider.

S N/A s 50.00

1don't ha don't

ave a de

Specific Benefits

wer i
Veterans, will be included in the estimate. Vour other ingurance cdverages include

Please enter ysur bensfits. These may be found on your member card or other material provided by yout insirance provider. If you can't find
this information, fou ean contact youh insurance pravider on call ouricustomer service department at 320-255-5622.

Ifyou have benefits that aren't spacific to a Lertain type of service, enter them here. They might be called Health Benefit Plan Coverage inthe

Copay (i Remaining Deductible ¢ Maximum Out-of-Pocket

iceDnly payients from yeur grimary insurance,

S 50000

1dan't hav

This estimate i i types, which mighth
have benefits specific to any of these service types.

RADIOLOGY

to update your insurance online.

Copay {$) Remaining Deductible (5] Coinsurance (3]

If yourinsurance information is out of date, please contact your customer service department located within the letter to update it, or request

benefits under your insurance coverage. Check to see if you

NOTE: On this same screen, the patient also has the option to update their insurance coverage.
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7. If using insurance, the system will now pause to verify the patient’s insurance coverage.

our insurance...

(G

Please wait while we confirm your insurance with Medica.
[ ——}

8. If unable to verify the insurance, the patient will be prompted to provide their benefit details.

o

We couldn't confirm your benefits with your insurance provider. Flease entér tham below

Coverage informetion

Confirm your Medica insurance details.

Please enter your benefits. These may be found on your member card or other material provided by your insurance provider. If you can't find this
information, you can contact your insurance provider or call our customer service department at 320-240-2100.

Overall Benefits

If you have benefits that aren't specific to a certain type of service, enter them here, They might be called Health Benefit Plan Coverage in the
information provided by your insurance provider.

Copay @ Remaining Deductible ) Maximum Out-of-Pocket ()

S S S

don't have a deductible | don't have s max out-of-pocket

Specific Benefits

This estimate involves the following service types, which might have different benefits under your insurance coverage. Check to see if you have
benefits specific to any of these service types.

Copay (§) Remaining Deductible ($) Coinsurance (%6}
HOSEITAL
OUTPATIENT
SERVICES

if your insurance information is out of date, please contact your customer service department located within the letter to update it, or request to
update your insurance enline.

USE THESE BENEFITS DON'T USE INSURANCE

9. If prompted for a service location, the patient will click to select one.
10. With or without insurance, the final estimate will be displayed for the patient to review.

Estimate for Mammogram, Bilateral Diagnostic, 2D

CentraCare is pleased to provide you with a price estimate. A price estimate is not a contract or guarantee of the exact charges for services, Rather,a

price estimate is our best attempt to give you the price seen with thi dure. If you questions please call 320-251-
2700 ext53120
You Pay Details
50 Total Fees (1 s508
pital Fe: 5508
A insurance Covers (i -5458
Deductible (i 50 :
You Pay (0 550
This Estimate Does Not Inelude:
« Reading/Interpistation
N Covertge inktmmation
Y @ veterans
¥ = o
Y @ st.cloud Hosiital
Disclaimer
This s the estimated cost of your care. It may not take insurance coverage, co-p: deductibles, coinsurance, and other

factors that may afiect your out-of-pocket costs based on information provided by your insurer(s]. Our goal s to provide you with a best estimate
based on the information available to us. Actual charges on the billsent to your insurance mayvary from the estimate a5 a result of s atient's
medical conditions; circy ions; final d dered by a patient

o include servic fees, such s those provided by s radiologi:, patholois,anesthesiologs,nurse practtoner o other ndependent practtioners.
All claims are subjectto medical review accardingto the information submitted by the service provider o eligbili

the time of service, benefit maxi d other terms of the applicable tls). Please be advised that while CENTRACARE shall
attempt to estimate the cost of facility charges 2s accurately 2s possible, there may be significant varistions between the estimate provided and the
actual charges. Accordingly, CENTRACARE makes no representations, express or implied, and disclaims any and all lisbility, 2s to the accuracy ofthis
estimate. If you have any questions when you receive your bil, please contact the Business Office.

Yes, | acczpt

11. To save the estimate, the patient will first click to check the [1 Yes, | accept box and then the
SAVE button.
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Update Saved Estimates

1. Log in to MyChart account.

2. From the Menu, search for or scroll to locate and select the Estimates option.

Your Menu @

[Q Search the menu l

¥ End-oflife Planning

B VideoVisits

i Request Family Access

Billing

B3 Billing Summary

Estimates I

Insurance

“™ Insurance Summary

™ Coverase Details

w

The Estimates page will display The Estimates page will display a link to any saved estimates.
4. Locate and click on the saved estimate to update or delete.

Estimates

Are you wondering what a procedure will cost? Get an estimate for common procedures from one of our locations near you.

Your Saved Estimates

These estimates have not been reviewed by our staff. Select an estimate for more details or to updzte it with new information.

[j_ Mammogram, Bilateral Diagnostic, 2D
S50 lyour estimated peyment)
) 5t. cloud Hospital

Reference #130
Created 4/1/21

e

5. After review, click on the [UPDATE| button to save or the [DJaR3a button to remove the estimate.

Estimate for Mammogram, Bilateral Diagnostic, 2D =)

CentraCare is pleased to provide you with a price estimate. A price estimate is not a contract or guarantee of the exact charges for services. Rather, a
price estimate is our best attempt to give you the price range usually seen with this procedure. If you have additional questions please call 320-251-

2700 ext.53128
You Pay Reference#190  Details
5 0 Total Fees (i S508
Hospital Fees 5508
- A insurance Covers (i -5458
Deductible (i $50
You Pay (i 530

This Estimate Does Not Include:
Reading/Interpretation

N Coverageinformation
¥

@ Veterans
W, Service Locetion

& St. Cloud Hospital

Disclaimer

This is the estimated cost of your care-itTnay not take into consideration insurance coverage, co-payments, deductibles, coinsurance, and other
factors that may affect your out-of-pocket costs based on information provided by your insurer(s), Cur goalis to provide you with a best estimate
based on the information available to us. Actual charges on the bill sent to your insurance may vary from the estimate as a result of a patient’s
medical conditions; circumstances or complications; final diagnoses; or treatments ordered by @ patient’s attending physicians. This estimate may
not include service fees, such as those provided by a radiologist, pathologist, anesthesiologist, nurse practitioner or other independent practitioners.
All claims are subject to medical review according to the information submitted by the service provider and are subject to eligibility requirements at
the time of service, benefit maximums and other terms of the applicable insurance contract(s). Please be advised that while CENTRACARE shall
attempt to estimate the cost of facility charges as accurately as possible, there may be significant variations between the estimate provided and the
actual charges. Accordingly, CENTRACARE makes no representations, express or implied, and disclaims any and all liability, as to the accuracy of this
estimate. I you have any questions when you receive your bill, please contact the Business Office.

@ Accepted on4/1/21

=
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MyChart Pre-Estimate and Outstanding Balance Payments

Effective January 1, 2022, the Federal No Surprises Act provides new protections for certain unexpected or
excessive medical bills. In compliance with this federal legislation, we provide patients with estimates, pre-
pay estimates and opportunities to make payments within MyChart.

Inside your MyChart account, you may find these options within the eCheck-In steps or from the Menu >
Billing section.

eCheck-In Payment

Up to seven (7) days in advance of an appointment, patients are encouraged to complete an online eCheck-
in. Doing so will help reduce your time at the registration desk when you arrive for your appointment.

As a part of the eCheck-in process, you may see a section labeled Payments.

1. The Payments section allows you to view their Estimate Summary, Prepay an amount from the
estimated out-of-pocket expense, and pay their Outstanding Balance, if applicable.

Estimate Summary

Most scheduled services will have an estimate generated prior to the services. The estimate is
based on information known at the time the estimate is created.

To see detailed information about the estimate, click on the View estimate details link.

Mobile Website

Due at Crock-In
$370.00

View Your Latter

- N - -
j $370 : o]
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Prepay

Prepay is the estimated amount for the upcoming service you may owe out-of-pocket, based on

insurance or no insurance.

This section provides three payment
options:

¢ Amount Due. When selected, you will be
prompted to provide a payment method.

e Other Amount. Enter the amount you wish
pay and proceed to the payment method.

e Pay at Arrival. Provides you an opportunity
bypass making a pre-payment during
eCheck-In. You will be asked again at the
time of your arrival.

Outstanding Balance

eCheck-In

Medications Allerg]

370.00

Workers Guarant

3,687.00
o)

Website

:
[ ] e
Payments o
tor
Your estimatec d payment $370.00
Otneramo
-
ko
Mobile

to

to

If have an outstanding balance, the patient is given the opportunity to pay during eCheck-In.
The patient is given similar choices to pay the full amount, other amount or pay the outstanding

balance later.

eCheck-In
@ "
Insurance Payments Medications. Allergies HealthIssues  Sign Documents
Payment for This Visit
Estimate for This Visit
Your estimated payment §370.00

.1 eCheck-In

Finish later

@® Amount due $370.00

Other amount

Pay on arrival

Vour Outstanding Balances

Guarantor #400000001 (Stephanie Hb Epicpoc) - Workers Guaranter #7652 (Stephanie Hb Epicpoc)

IYour Outstanding Balances

Comp 4 ,L‘O"LQ’,\W (Stephanie Hb
Amountdue $9,751.03 Norkers Comp
Amount due $3,697.00
Amount due $3,697.00
Other amount it
Other amoun/ t
Other amount
Pay lat:
Pay lats
Pay later
Total amount you'll pay today: $370.00
m‘ Back H Finish later 1{ tepha H
Website Mobile

MyChart® is a registered trademark of Epic Systems Corporation.
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Website

After making payment selections, scroll to the bottom of the page and select NEXT.
Mobile

Financial Assistance

Total amount you'll pay today: $675.25

| Back || Finish later

| Back to the home page

Yes No, ask again later

Next

tart to apply for financial assistance

o »
2= (@] V4 /s
O O O ®
ersonal Inf SUrance Sign Financial Medications Aller
Documents Assistance
Financial Assistance
You might be eligible for financial assistance. You can ask for help with any medical bills that y
responsible for paying.
Would you like t¢

ou are

If you are not interested, you can simply choose the option to decline.

MyChart® is a registered trademark of Epic Systems Corporation.
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Menu > Billing Options

From the MyChart Menu, you will find a section labeled Billing. Use the Estimates option to locate

and view details of estimates.

Additionally, all estimates generate a letter that can be viewed and/or printed by clicking on the

View Letter button.

&aMyChart

Powerad by CentraCare

e Your Menu [ Visits [ Messages A TestResults (% Medications

Estimates

Are you wondering what a procedure will cost? Get an estimate for common procedures from one of our locations ne:

-+ Create a new estimate

Estimates for Scheduled Services

Select an estimate for more details.

Office Visit at CentraCare - Northway Clinic Family
Medicine with Jill Stang, APRN,CNP

9 3/7/2023 (@) 9:20AM  View visit

$35T (your estimated payment)

) CentraCare - Northway Clinic Family Medicine

@) Jill Stang, APRN,CNP

Reference #1286225

Created 3/1/23

CentraCare Health
1200 6TH AVENUE NORTH
SAINT CLOUD, MN 56303-2735

Guarantor #: 388315
Prepared on: 3/1/2023

Estimate Number | Prepayment Due | Amount Paid
1286225 538875

Please make checks payable and remit to:

CentraCare Health
1406 Sixth Ave. N,
St. Cloud, MN 56303

Please detach and retum top portion with your payment

Visit Estimate

Office Visit at CentraCare - Northway Clinic Family Medicine with Jill Stang, APRN,CNP on March 7,
2023
Patient Nam: Date of Birth VIRN Insuran Dverage
Rory Amb Epiccnv Il 03/27/1986 00510180 Self-Pay
Summary
This section contains a summary of the estimated cost for Rory Amb Il Epiccnv's upcoming visit on 3/7/2023
Patient Responsibility Details
356.75 Physician Fees 356.75
Patient Responsibility 356.75
Charge Detail
DL to that gl ok a d bhor of thinae that ¢ ncodict ook
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Insurance

You can keep your insurance information updated and manage it easily within MyChart. In addition, follow
the status of your claims, deductibles and out of-pocket expenses.

Insurance Summary

1. To review the insurance information your clinic has on file, go to Insurance > Insurance Summary.
2. To update your insurance information, make any of the following changes:

e Request a change to an existing coverage.
e Remove a coverage.

o Add a new coverage. New coverages are submitted for verification when you log out of
MyChart.

Insurance Summary
Insurance on File

Blue Cross / Bchs

Subscriber Name Subscriber Number
Epic, Kelly AZA4TEA512318012

Group Number = e
YA914-80 + Add a coverage

# Update coverage

ﬁ Remove coverage

Upload Insurance Card Photos

Optionally, inside of MyChart you can upload images of your insurance cards. To do so, you will first need to
take a picture of both sides of your cards and save the pictures to a location that is accessible to you when
logged into your MyChart account (MyChart website or MyChart Mobile).

1. Loginto MyChart account.
2. From the Menu, search for or scroll to locate and select the Insurance Summary option.
3. Select the Add insurance card photos box.

Insurance Summary

nsurance on File

Astna [ Aetna E J/
Subscriber Mame

Epictst, Rory Amb

M
) _ Lg Add insurance card photos
=JDscrper
Number z
32134555654 speed up the check

# Update coverage

fi] Remove coverage
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4. Chose the option to Add front. Browse to the location of your stored card photos and select the front
picture photo.

5. Chose the option to Add back. Browse to the location of your stored card photos and select the back
picture photo.

*please upload images of your insurance card.

6. Click the Submit button.

Insurance Coverage Details
1. Go to Insurance > View coverage details to see more information about the insurance coverage
we have on file for you.

2. The Coverage Details window will display a list of your insurance accounts, member numbers and

date of birth. If you have a question regarding coverage, click Customer Service Request to send a
message to customer service staff.

Coverage Details
Veterans [ Veterans Admin Mpls
Member Member Number Date of Birth
Rachel Myc Epicpoc ¥ 02/02/1980
Res /i : Cus er i i
Medica / Medica Customer Service Regarding Coverage (h
All pieces of information are required to request customer service.
Member Mem| - - . .
Please note: Messages to your clinic are not to be used for urgent conditions or medical emergencies. In case of an emergency, please call 911.
Rachel Myc Epicpoc 1234} From: KellyMYC MyC Epicpoc
If you have a general question regarding coverages, submit a Custd wyjcccage:
Customer service request Ask your question here and click the SEND button.‘
851 of 1000 characters remaining

Use the Insurance > Referrals option from the Menu or click the member’s name on the Coverage Details
screen to display a list of referrals and their status. Each referral has a Referral number associated with it.
You can click on the referral number to display the details and current status for each.
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Coverage Details

=

Please understand that the "Status: Authorized" does not guarantee payment for the services authorized, but indicates that the service has been
"Medically Authorized". Please contact your insurance company to ensure benefit coverage and medical necessity requirements are met. If you do not
have insurance, you will be responsible for the entire bill.

Referrals

1681

1170

1230000968

1230000967

12300

12320000940

1230000801

1230000301

Referral #

CentraCare - River Campus Clinic

Pulmonology

CentraCare - Sauk Centre Hospital

Physical Therapy

Referred To
Tammy Meyerhofer, MD

Patricia A Nee, MD

CCC NORTHWAY FAMILY MEDICINE
CCC NORTHWAY FAMILY MEDICINE

0 WS BTENRA AN EA RN BT DI IRE

Referred By
04/16/2021

12/09/2020

10/20/2020
10/20/2020

Bt D ¥arTuie Tl

Start Date
05/16/2022

01/08/2022

10/21/2021

11/19/2021

109090

Exp Date Status

Authorized

Pending Review

Pending Review

Pending Review

Paonding Bovigiar

CentraCare - Melr
Physical Therapy

CentraCare Heart
Center

Referrals

Referral ID:
1681

Insurance:
Blue Cross / Bchs

Referred By:

Tammy Meyerhofer, MD
Referred To:

Specialty:

Department:

CentraCare - River Campus Clinic Pulmanalogy

Department Specialty:
Pulmonology

Location/POS:

Vendor:

Start Date:
04/16/2021

Expiration Date:
05/16/2022

Referral Type:
Consult

Status:
Authorized

MyChart® is a registered trademark of Epic Systems Corporation.
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Sharing Hub

The updated MyChart has been redesigned to better help you find the appropriate
sharing options. To use the MyChart record sharing features, click the Menu button, and

select the Sharing Hub.

Menu |_| Visits = Messages é Test

Results /g, Medications

Insurance

“™ Insurance Summary

" Coverage Details
E# Referrals
Sharing

E3 sharingHub

&% Share Everywhere

& Link My Accounts

o Lucy

Resources

Sharing Hub

There are many ways to share your health information. Let s help you find what you need.

B search Medical Library

E[E Education

WHO: ?

Who do you want to share your health information with?

From the Sharing Hub screen,
review the sharing options and
click the box that represents
who you would like to share
your information with.

o .

- -
Yourself Afamily member, close friend, or Ahealtheare provider Anyone else
You might be trying to get a copy for your caretaker Aheslthcare provider is a health This might be someone at another
personal reference. This person might be taking care of you or professional (for example, a doctor, dentist, organization, like yourinsurance or

helping you track your health. nurse, or social worker) or a healthcare workplace.
organization.
Watch to Learn
Learning topics A

Sharing Your Record
Learn more about how you can shareyour record.

- Your Health Record on the Go ®
s ﬂ,w Lear how health data is securely shared between doctors &
r’ & and arganizations.
. g8
—'v J -
Watch more videos
Already know which sharing option you want?
i Grant one-time access with Share Everywhere

i Give friends and family access A Download health and visit summary

& Request formal copy of health record

HOW:
From the next Sharing Hub screen,

select how you would like that information shared.

Give ongoing access to your MyChart
account

and/or specific
immediately.

Thiz person might be taking care of you or
helping vou track vour health.

o

-]

Il
=

How do you want to share your health information with a family member, close friend, or caretaker?

Download or send a snapshot

This will contain your health summary
vigit details, This is available

_

Request a formal copy

You can request specific pieces of
information, including lab images, or
reguest everything, This request might take
afew days for your healthcare organization
to process.

MyChart® is a registered trademark of
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School Health Report

You can download a streamlined printable School Health Report from MyChart that includes key details for
school forms such as basic demographic information, allergies, current medications, current immunizations,
health issues, and a current care team list.

-
a2 M _NArl

v CentraCare

Patient Health Summary

This docurment contains information that was shared with Rory &mb Epicpoc on April 08, 2024. it might not contain the entire recard from CentraCare Health - POC

Demographics
Mame: Rory Amb Epicpoc

Vital Signs

Allergias
Fish Derved
Fish O
Current Medications
prw with Ca,Mo.72-Iron-F& (PREMATAL) 27 mg iron- 1 mg aral Tablet

warfarin (COUMADIN) 1 mg oral Tablet
ibuprafen 100 mg aral Tablet, Chewable

encecaparin (LOVENOX) 30 mgy0.3 ml suboutaneous solution for
injection syringe

ibuprafen 200 mg oral Tablet

sulfamethoxazobe-trimethoprim ([BACTRIM) 400-80 mg oral Tablet
lewathyraxine {SYMTHROID] 108 mog oral Tablet

aspirin (CHILDREN'S ASPIRIN) 81 mg oral Tablet, Chewable

Current Immunizations

Pneumacoccal Conj Vac, 13-valent (Prewnar)

Problem List
Other specified hypothyraidism
Acute non intractable tension-type headache
Hyperthyroidism
Acute embalism and thrombosis of deep vein of left lower extremity
HCC

Psoriatic arthritis (HCC)

Care Team
Active

This report provides a simple and comprehensive health summary that most schools, day cares, and similar
organizations require annually. Instead of needing to pool information from multiple separate activities,
you can now use a printer-friendly option that is simple to utilize.
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Find the new School Health Summary on the Sharing Hub > Anyone Else card of the Sharing
Hub>Download School Health Report button.

Wha do you want to share your health information with?

CPe

o

Share Everywhere

Share Everywhere is a way for you to share your medical information with the people who are taking care of
you. Using your MyChart or MyChart mobile account, you can generate a share code and provide it to the
person you want to share your health data with. This might be a doctor, chiropractor, physical therapist,
dentist, or school nurse, for example. The share code recipient enters that code and your date of birth on
the Share Everywhere website to receive one-time, temporary access to your health information. The
person who views your information can also write a note back to your health system to help keep your care
team informed of the care they provide.

Because Internet access is all that is needed, even a provider across the world could view your patient chart
to provide care.

You can generate a share code from the new Share Everywhere activity, which is accessible under the
MyChart Menu > Sharing > Share My Record option.

Erﬂem, 2 | visits -1 Messages & Test Results 2 Medications

IQ Search the menu

[7] Trends Dashboard
E

Growth Charts

Document Center

L End-of-life Planning

Y Safety Plan - Share

& Insulin Mgmt u Everywhere
i3 Request Family Access
Billing

=5 Billing Summary

bl Eetimates Share Your Health Record

Insurance
Grant one-time, limited access to the health information you can see in MyChart, including:

= nsurance Summary L
8o Medications y Allergies

T Coverage Details

-  Health Issues & Immunizations

[ Referrals

The person accessing your record will also be able to

Sharing write a clinical note to your care team

5 Sharing Hub
Who's accessing vour record?
& Share Everywhers |
& Lucy
Resources REQUEST SHARE CODE

| [ _Search Medical Library
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You will provide the Name of person you want to share your records with and click the REQUEST SHARE
CODE button.

You can then share this code with the provider and the provider can enter the code on a publicly accessible
Epic-hosted website (ShareEverywhere.com) to review your information, including allergies, medications,
health issues, immunizations, test results, past visit summaries, and code status.

The provider will be able to see the same information you can see in your MyChart account.

Request Release of Information Records

MyChart has a dedicated activity for you to make release of information requests.

To locate this request form, click the Menu button and select the Sharing Hub.

Menu 2 visits ([ Messages & | TestResults <% Medications

Insurance

Sharing
E3 Sharing Hub

o Lucy
Resources

B seanch Medical Library

EE Education

With the Sharing Hub displayed, locate, and click the option to Request formal copy of health
record.

Sharing Hub

Complete the questions displayed and from the locations listed, select the location or locations to
be included in the request.
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Request Formal Copy of Health Record

Request your medical record from your healthcare provider by answering a few questions. This request requires processing by your healthcare organization and might take a few days.

Submit a new request for a formal copy of your health record
*|ndicates a required field

*Who should we send this record to?

Me Someoneelse

*What dates do you want information from?

Daterange  Alldates

Which location(s) do you want to request records from?
Alexandria Clinic  Allergy, Asthma and Pulmonary Associstes  Alliancelmaging Center  AlomereHealth  CCMHealth  CentraCare Health

CentraCare Willmar/Redwood (FKA Carris) CHI St. Gabriels Health Johnson Memerial Health Services Madison Healthcare Services Meeker Memerial  Simplicity Health

Stevens Community Medical Center  Swift County Benson Hospital  Tri-County Health Care  Williams Integracare Clinic

*What information do you want included in the record?

Include
Include
Rehab Notes Include
What is this?
List of Current Medications Include
Immunization Record Include
Itemized Silling Include |f you have any SpeC|ﬁC
Other Include

Flease include the speciic haspital clinic or provider you would like records from in the box that follows. i n St ru Ct i 0 n S re ga rd i n g th e

Use the option(s) below to say which types of sensitive information you agree (authorize) to be included in this record.

Addiction Services (Recovery Plus)  CCH Subawone Treatment  Midsota Records |nf0 rmation reqg Uest, please
Do you have any specific instructions for the information you're requesting? For example, “Only include images related to my broken leg.” r use thlS section to describe

When complete, click the
)
Continue button.

A summary window will display allowing you an opportunity to review your request information.

Please review the information on this page and confirm your consent by clicking on click the M |
agree checkbox.

Request Formal Copy of Health Record
Request your medical record from your healthcare provider by answering a few questions. This request requires processing by your healthcare organization and might take a few days.

Submit a new request for a formal copy of your health record
Please review your responses. If everything looks correct, click or tap Send request.

Question

Answeer
Who should we send this record to? Me
‘What dates do vou want information from? All dates

Which location(s) do you want to request records from? Alliance Imaging Center, CentraCare Health, Simplicity Health

‘What information do you want included in the record? Providers Notes, Diagnostic Tests/Procedures, Rehab Motes, List of Current Medications,
Immunization Record

Do yvou have any specific instructions for the information you're requesting? For example,
“Only include images related to my broken leg™

Consent for release of information

| understand (acknowledge) that this record might include sensitive information. If | am sharing this record with someone else, they will be able to see all of this information.

| authorize the releasz of my recards consistent with this request and understand that informatien diselosed socarding to this requst may no langer be protected by federal privacy law.
| acknowiedge that | have the suthority to requestiauthorizs release of this patient’'s records.

lagree

Click the Submit request button.

Link My Accounts

This is a feature that allows your information (not any proxy information), from all Epic Organizations, to be

merged into one MyChart Account. This allows you to log in to MyChart once to access multiple MyChart
accounts for different Epic locations.
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Allergies and health issues from all
organizations appear together to give you a
fuller picture of your healthcare. Medications
from all organizations are also available but in —
separate lists to prevent potential safety
issues. Care team members are also included.
If you have an active MyChart account at
other organizations, you can also see test
results, messages, and appointments in a " , e
combined view and take follow-up actions, o L s -

such as sending a message, without having to
log in to a different account.

ﬁ Monona Health & &

Before you can see information from other
healthcare organizations when logging in to a
MyChart account, you must connect those
accounts and give consent for your
organization to access the data. You are prompted to link any other accounts after you log in to
MyChart. Only organizations that have implemented Happy Together and have shared or received your
information through Care Everywhere appear in the list of organizations to connect.

You can choose yes or no and make changes at any time if you change your mind. You can do this by using
the Manage my Account feature located under Profile.

Lucy

When you receive care from organizations other than ours, it can be difficult to keep track of all your
medical information. MyChartCentral provides you with a central access point for all your MyChart accounts
where you can access all accounts using a single username and password. MyChartCentral also provides you
with Lucy which is a personal health record that gives you a permanent home to organize all your medical
information, regardless of where it came from. If you change insurance or move away and need to leave
your current healthcare organization, Lucy will follow you.

In short, MyChartCentral is the hub from which you can access all of your MyChart accounts. Lucy is your
personal health record stored within the hub, and it contains your medical records.

1. If you would like to use

th]s Opt10nal MyChart Lucy and MyChartCentral can help you collect and permanently store your health information from places where you are seen for care, including the
information you see here in MyChart. No need to log into multiple web sites, just Lucy and MyChartCentral. They're free, ad-free, and will never sell your
feature, from the Menu | 7"

search for and select 5 v, allow youto sen
Sharing > Lucy. On the L
sign-up screen, check :
the features you agree Yousshould reviswi the privacy palicy of Lucy Ep'c
to and click the Link Epig

me with Lucy and L )"‘ M%{f
MyChartCentral
button.

Lucy and MyChartCentral =

ealth information to Lucy when | requ
and only when you request it. You must agree in

curely copy my name, gender, date of birth, addres: hartCentral so | don't have to type them again.

Pl
fy on. It will be deleted. if you don't check this b, you can still create vour own

nd email add

ntral to learn how your data will be protected.

Clicking the button below will log you out of your health record here and take you to Lucy and MyChartCentral.

Link me up with Lucy and MyChartCentral
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2. Next, select the

3. When logged in to your MyChartCentral

RyChart
choice to either o
Create a New

Account or Use an
Existing Account.

Please select one of the options below.

enter your username and password. Once you are

If you've never been to MyChartCentral before, then you'll need a username and password to get started. Click the button below to create your

new account. You'll be able to link with once you've established an account here at MyChariCentral.

If you already have an account with MyChartCentral, then you should click the button below to sign in to your account. You will be asked to

Log In

Create a New Account

logged in, you can link with from the main page.

Use an Existing Account

Copyright © 2021 Epl

If you chose
the option to Use an Existing Account, you
will be prompted to provide your username
and password.

a.

Password:

al

MyChart

If you choose the option to Create a
New Account, you will be prompted
to complete a series of new account
information steps.

?ﬁ}g_('f’m:f v

In the next few steps, we'll create your MyChartCentral and Lucy account Before we do, its important that you understand how
and when we use personal information that you give us.

Epic will not use your personal health information, or sell t, or rent it, or disclose it in any way to anybody who wants to sell you
something - we take your privacy very seriously. If you're ever concemed about how your information is collected, used, or

stored, please ask us and we'll let you know.

By crealing an account, you're agreeing that you've read and agree to both our Terms of Service and Privacy Policy

Next Step.

Copyight & 2021 Epic Systems Corparation | FAQ | Request Help | Privacy Policy | Terms of Serviee

account, you can add other healthcare organizations.

RiyChart

MyCharte

Q You have a new preventive care
recommendation
#  Sign up for paperless billing

% You have a new scheduling
ticket

Copyright © 2021 Epic Systems Corporation | FAQ | Request Help | Privacy Policy | Terms of Service | Help Me

Lucy MyChartCentral Profile Log Out

<

I[ Add a New Healthcare Organization |

Y
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4. From the menu, click Lucy to locate, view and edit your personal health record, request medical
documents, and upload your own documents.

‘ | o

MyChartCentral | Profile | LogOut

Options p
Lucy will help you to keep a personal health record that contains your allergies, medications, medical conditions, and other
important information about your health. Data that you enter in your personal health record can be shared with clinicians who
take care of you. What can my healthcare providers see?

Start Editing My Health Record

I/ Options p
Your medical document library is a place where you can keep summaries of your health that have been created by people who

provide you with medical care. You can choose to let your other healthcare providers see these summaries so they can provide
you with better and more complete care. What can my healthcare providers see?

You don't have anything in your library from CentraCare Health System
MyChart@ ‘ Get a Copy of My Chart

Add a Document From My Computer

Copyright ® 2021 Epic Systems Corporation | FAQ | Request Help | Privacy Policy | Terms of Service
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Resources

In the Resources section, we have provided you with tools to help you manage your health and your MyChart
account. You will find the following Resources options located under the MyChart Menu.

Resources

] Search Medical Library

Search Medical Library

Here, search our health reference library for information on medications, procedures, medical conditions
and more.

In the Find Information on: box, type in a word or phrase to describe what you are looking for and click the
Search button.

Health Reference Library

Search our health reference library for information on medications, procedures, medical conditions and more.

Find information on:

[diabetes ] diabetes n

Search

We found about 207 results for diabetes

Best bets

Diabetes

Education on type 1 diabetes, type 2 diabetes, and gestational diabetes. Includes info on juvenile diabetes and
prediabetes. Discusses symptoms and treatment. Also looks at how to manage blood sugar levels, diet, and
medicines, including insulin

Type 1 Diabetes

Covers type 1 diabetes, also called juvenile diabetes or insulin-dependent diabetes. Describes how pancreas
regulates blood sugar (glucose) levels. Includes info on hypoglycemia and hyperglycemia. Discusses treatments,
including insulin.

Type 2 Diabetes

Information on type 2 diabetes. Describes how insulin is made and used by the body. Describes symptoms and how
type 2 is treated. Provides info on blood sugar (glucose) levels. Discusses obesity's role in type 2 diabetes. Discusses
exercise and diet.

Diabetic Nephropathy,
Discusses diabetic nephropathy, which means kidney disease or damage caused by diabetes. Covers causes and

symptoms. Discusses how it is diagnosed and treatment options, including medicines, diet, and dialysis. Offers home
treatment and prevention tips.

Diabetes and Infections

Diabetes Complications

Metformin for diabete

A list of search results will display where you can click to view the individual articles.
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Education

Education tasks assigned to you by your care team can be found under the Education option. Each
education task will contain an Open Education button that can be used to open, review, and complete
the task.

Education

Plan of Care Education
EH 1 page

Assigned May 13, 2022 - ]
Open education

‘ Back to the home page |

Video Library

Discover more MyChart features through a centralized video library on the MyChart site and the mobile
app. Here you can watch a number of short, easy to follow videos that will help walk you through a
number of popular MyChart features.

@l-'en =| | Visits =1 Messages sm | Test Results ’ Medications
s

E3 Sharing Hub

¥ Share Everywhere To get to the video library, simply click on the MENU

© Link My Accounts button and select the Learning Library option found under
- - the Resources section.

i Lucy

Resources

Search Medical Library
EE Education
‘% Leamning Library
B Support
Account Settings

2 Personal Information

0 Secyritv Settines
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Inside the new Learning Library, the short videos are organized into categories like Using MyChart

Features and How to Share Your Health Record.

Learning Library

Watch videos to learm more about features in MyChart and how to use them.

Featured

I UI [_ill!]

The New MyChart Experience our
vl har

How to Share Your Health Record
8 o
) &
R

Friends and Family Access hare Everywhere Linking Your Accounts

Using MyChart Features

n and Testing Credentials ir

Your Health Record on

. E%V_r

Support

In addition to the information presented in

this document, we have prepared a number
of learning tools that can be found by going
to the Menu and selecting Support.

Be sure to explore these documents and
videos to learn more about the MyChart
features.

If you get stuck and need our assistance,
please call the MyChart Help Desk at (320)
240-7897 between 8:00 am - 4:30 pm,
Monday-Friday.

Look What's New

What's New in MyChart
View the Novenber 2021 What's Newin
MyChart Guide.

Explore More

Quick Start Guide
Read the MyChark Petient Quick Start
Guide for helg navigsting MyChart.

Learn by Watching

Mavipstion Guide

Reed the new Havigation Guide.

Managing Your Account Guide Wideo Visit Instructions & Device

Read 8 Testing
for hedp m: r accountwithin Additional information for sttendinga

MyChart. video visit.

Mewr MyChart Experience

Lasrn b b navigats tha iy
redesigned MyChert through the heslth
faed, shortouts, and searchable menu

Video Visit Happy Togsther
Watch o short video on how ta link 2l
yaur MyChart sezourts tagethar to
create s unified visw of your
heslthaars,

Your Health Record on the Go
e wheslth dete
n doctors and

Watch & short vides
is securely shared bt

arganizst

anape the cal r!iur
& family member.

Need additional assistance, plesse call (320} 280-T887 between 8:00em-4-30pm, Monday-Fridey.
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Account Settings

The Account Settings section offers you opportunities to change and personalize many of your MyChart
settings, including the following:

Account Settings
Personal Information
Security Settings

Perscnalize

* % 0D |e

Change Your Shortcuts
Linked Apps and Devices
Communication Preferences

Other Preferences

GG

Back to the Home Page

Personal Information

You can update your address, phone number, or email address at any time so that your clinic always has the
most up-to-date information in your record.

1. Go to Account Settings > Personal Information.
2. Click the EDIT button to view and make changes to the Contact Information, Details About Me or
Family & Friends sections.

Personal Information

Please enter contact and personal information here, and click Save Changes to send a message to the clinic. Allow 24 hours for the information to be
updated in the legal medical record.

Contact Information /.\ Details About Me
1234 Tth Ave N ﬁ Home phone not entered Preferred F e (1) Marital Status
SAINT JOSEPH MN 56374 D 320-282-9268 [oreferred Rachel Married

Work phone not ente A Ethnic
A ) White Non-Hispanic
B9 rachelrodriguez@centracar...

m El1§|ish Catholic

Family & Friends

These people may be contacted in the event of an emergency. If you're looking for information about Health Care Agents, please go to the End-of-Life

Planning page.

Helen Epic (mothe m

Address not entered A 320-255-5432

O Mobite phone not entered

B Work phone not entered

R Email not entered

&3 -

3. Enter the new information and click the SAVE CHANGES button.
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Security Settings

Use the Security Setting section to Change Your Password or sign-up to add our optional Two-Step
Verification Setting.

1. Go to Account Settings > Security Settings
2. To Change Password, provide the Current Password and then create and confirm a New Password.
3. Click the Save password button to save the new password.

Security Settings @

Change Password

Your password must be different than your MyChart Username. For increased security, password must be at least § characters long using a combination of
numbers, letters (lowercase and uppercase), and special characters.

Current Password:
New Password:

Confirm New:

Two-Step Verification Settings

Two-step verification is an additional level of security to help keep your account secure—even if someone has your password.

4. Optionally, if you would like to sign up for our Two-Step Verification Setting, click the option to
Turn on two-step verification.
a. Because the two-step verification sign-in process uses your email or phone number to
communicate a code to you, you will be asked now to verify that information. For security
purposes, you will also be asked to provide your password.

Verify Your Identity

Two-step verification uses the contact information we have on file to verify your identity. Before we begin,
please make sure the information below is up to date and enter your password.

Your email
youremailaddress@gmail.com

Verify email

youremailaddress@gmail.com

Your phone
320-888-1212
Verify phone

3208881212

9

b. Click Continue.
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c. Next you will be asked how you would like to receive the code. Click the Send to my email or
the Text to my phone button to make your choice.

Verify Your Identity

We'll send a code to your email or

When you receive the code, enter it on
phone. the next screen.

Itis our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to verify your identity.

. =

Once we verify your identity, you will be
signed into MyChart.

How would you like to receive the code?

d. Based on your response, you will receive a message that a code has been sent to your email or
phone.
Verify Your Identity Verify Your Identity
We've sent a security code to ***-***-4567. We've sent a security code to np****e@epic.com.
Learn more Learn more

e. Look at your email or phone for the code.
f. Type in the code and you should now be logged in to your MyChart account.

Please note that going forward, each time you log in to your MyChart account you will be
prompted to provide the code. The code again will be found either in your email or as a text

message.

If at any point, you decide you do not want to use the two-factor verification method to log in,
you will want to come back to this same page (Account Settings > Security Settings) and turn this

feature off.

The option to deactivate your account can also be found under the Menu / Security Settings.

When you deactivate your account,
you will automatically be logged out
and cannot log back in. Canceling
your MyChart account does not
delete any of your medical
information and associated data. If
you have allowed others proxy
access to your account, they will still
have access to your account.

If you deactivate your account, you
can sign up for a MyChart account in

the future by contacting your clinic or help desk to reactivate your account.

Personalize

Visits Messages  Test Results Medications

Deactivate Your Account

nt, you will be

n
organizations, you will no longer be able to see this
' s e other

providers.
If any other MyChart ss to your
medical information, they will continue to have
access to your medical information even after your
account is deactivated

You will not be prevented from signing up for
MyChart in the future. If you would like, you can
contact your clinic to discuss options for reactivating
your account

Use the Personalize section to personalize how MyChart appears for you and each of your family members.

For each account you can:

* Specify the color scheme.

* Change the name that appears on that person’s tab.

MyChart® is a registered trademark of Epic Systems Corporation.
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* Add or change the photo. Note that photos you upload to MyChart are visible to medical staff and
should only show a person’s face.

To personalize a MyChart account, complete the following.

1. Go to Account Settings > Personalize.

Personalize

Whose Records Can | View?

Photo Account Name Nickname Access Until

rl ' Rachel Myc Epicpoc Rachel This is your own MyChart account.

a Belle Myc Epicpoc Belle 5/21/2025

Chip Myc Epicpoc Chip 5/21/2035

2. Click the Edit button.

3. On the next screen, change the nickname for yourself or a family member, use the drop-down arrow
list to change the color scheme and in the photo column, click on the edit PENCIL to add or change a
photo.

Photo Account Name Nickname Access Until Color Scheme

Eafhet Myc Rachel This is your own Skylight o .
Epicpoc MyChart account.

Belle Myc Epicpoc Belle 5/21/2025 Forest o

Chip Myc Epicpoc — cpip 5/21/2038 Bubblegum v [l

4. When finished, click the Save button to save your changes.

Change Your Shortcuts

At the top of the home page, MyChart provides you with four Shortcut buttons that can be used to quickly
access the four activities you use most. These four buttons can be set to your favorite MyChart features.

To change your shortcuts, complete the following.
1. Go to Account Settings > Change Your Shortcuts.

2. From the Change Your Shortcuts window, click on the arrow key of the button you want to change.
Select the activity of choice for each button and click on the Save Changes button.

Change Your Shortcuts

® Medications

[ searchthemeny ] SRTC TGS

Find Care

Eyecare Center
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View Device Connections

At any time, you can view a list of devices or apps currently linked to your MyChart account. This feature
can be found under the MyChart Menu > Account Settings > Linked Apps and Devices.

Erﬂem 2 ) visits £ messages A&, | Test Results ¢® | Mmedications

[Q Fearth the menu I

E# mEEitan

~
Sharing

3 SharingHub

& Share Everywhere

ol Lucy

Resources

B Search Medical Library

[{ Education

‘¥ Lesrning Library

E Support

Account Settings

2 Personal Information

Linked Apps and Devices | |

)

[& Communication Preferences |

£} OtherPreferences

E>

Back to the Home Page

Manage My Linked Apps and Devices =)
Services Accessing My Account

You've given the following apps permission o access your data. To stop an app from accessing your data, click "Remove access” next to that app.

Review who's accessed my record
You have not authorized any applications.

My Linked Devices

You've added the following devices as trusted devices. To clear all login and notification settings on a device, click "Unlink” next to that device.

Google Pixel 2 m iPhone (94 m

Communication Preferences

When there is new information available in your

MyChart account, MyChart can send you a notification by
email or text message. You can specify your preferences for
different types of notifications, including new messages, test
results, billing statements and letters, prescriptions,
appointment updates and more.

To access notifications settings, complete the following.

1. Go to Account Settings > Communication
Preferences.

MyChart® is a registered trademark of Epic Systems Corporation.

You can use the options on this page to remove an app access or device.

-®: Learning Library

B support

Account Settings
Personal Information
Security Settings
Personalize
Change Your Shortcuts

Linked Apps and Devices

Communication Preferences

Other Preferences

B a2 % % D ]

Back to the Home Page
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The communication General section will be displayed on the left side and the Details section
will be displayed on the right.

Each category of the Details section display a drop-down arrow key that can be used to
expand the details, change your settings and includes an additional Advanced Settings

Details

Appointments ~
Email, Text message, Push notification, Phone, Mail
Alerts and notifications about upcoming or past appointments.
& Email

5 of 5 notifications turned on . Health

~
Text message - Email, Push notification
v
Iﬂ 1 of & notifications turned on .
Notifications when new information is available about your care.

D Push notification m "

5 of 5 notifications turned on =& Emai

4 of 4 notifications turned on .

o

1 of 1 notifications turned on Iﬂ Text message O

) 0 of 4 notifications turned on

@ @

1 of 1 notifications turned on D Push notification v .

5 of 5 notifications turned on
Advanced settings <~
Advanced settings ~v

Example: Click Advanced settings to see the messages about your Health options.

2. Make any changes and when finished, click the Save Changes button.

Other Preferences

Other Preferences offers you an opportunity to let your scheduling team know your scheduling preferences.
This is an optional feature, but once completed will be submitted to your care team and considered by our
staff when setting up your appointments.

To let us know your scheduling preferences, complete the following steps.

1. Go to Account Settings > Other Preferences.
2. The Set Preferences window will display. On this screen, choose the scheduling days of the week and
time periods that work best for you. Use the Add button to more than one scheduling preference.

Set Preferences Set Preferences

Make changes to your personal preferences on file with the clinic, and click Submit Changes to update this information Make changes to your personal preferences on file with the clinic, and click Submit Changes to update this information.

- S o — - referred es:
Scheduling Preferred Days: Preferred Times: ﬁfﬁ'ﬁ?ﬁﬂ‘?& Preferred Days: Preferred Times:
Preferences Sunday Begin Time ST == = 5 Begin Time End Time

..... v e m
Monday

Tuesday Tuesday

Wednesday Wednesday 10:00AM 12:00PM

Thursday

Friday

Saturday

e
3. When finished, click the Submit changes button.
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Update Your Secure Contact Information

Have you ever forgotten your password or needed our help getting into your MyChart account? To assist you with log in
issues, it is important that we have your up-to-date contact information on file.

After logging in to your MyChart account, you may notice a message asking you to verify your secure contact

information.

Welcome!

1
phone number.

You currently do not have verified contact infarmation on file. Update your email address or mobile

Update contact info

Simply click or tap the Update contact info button and complete the contact information.

After updating your email address, you will receive an additional message asking you to confirm your email.

b}

this email address by sending a one-time code to mymail@mail.com.

Your email address has been changed to mymail@mail.com. We need to verify that we can reach you at

Send code to verify

{ Update contact info l

Please review any additional Contact Information screens and select Verify to complete. (see examples below)

Contact Information

© Verification Needed ' EXA[

We need to verify that we can reach you at your email

address and mobile number.

4 608-555-5555
[J 608-555-5555 @

Temporary Address (8/31/2020 -
5/14/2021)
1979 Milky Way

q Waork phone not entered
Verona WI 53583

BE mymail@mail.com

EXAMPLE

Permanent Addrass
Address not entered

MyChart® is a registered trademark of Epic Systems Corporation.

MyChari

Yoursecure online health connection

[PLE

When prompted, enter the code below to finish authenticating
with MyChart.

975421

Your code will expire after 5 minutes

Hello Braxton!

Didn't request this code from MyChart? If you continue to get these emails in
error consider changing your password.

Verify Your Contact Information [}

We've sent a code to your email on file.
Learn more

Enter your code below to continue.

v 975421

Didn't receive the code?
Resend code
Back



Other

MyChart Spanish

MyChart is now available in Spanish. Using the new MyChart Spanish feature, you can access your
health information and self-service options like messaging, appointment scheduling, bill pay and

more, in your preferred language.

Switch to Spanish

There are two ways in to switch from
English to Spanish, as follows.

Before MyChart Login

At the MyChart login page, thereis a
button labeled Ver en Espaiiol displayed in
the upper-right hand corner of the
window. To switch to Spanish, click this
button and then proceed with your secure
login.

After MyChart Login

25 M
Powered by CentraCare Thanks for using MyChart.
You have been logged aut.
octor M Access yourtest results HyChart Username

ons from the comfort of your a

Is -

refillable medications

Interoperability Guide FAQs Privacy Policy Termsand Conditions High Contrast Theme: Mcharth

No more waiting for a phone callor letter—view your results and
your doctor’s comments within days

Password

Scheduleyour next appointment, or view details ofyour past Forgot usemame?
and upcoming appointments

Manage your appointments

Forgot password?

New User?

Sign up now
(Must be 12 or older)

For assistance contact the MyChart Help Desk at
(320) 240-7897 between 8:00am-4:30pm,
Monday-Friday

ceraeromE3ic Sstems Corpaaton, @ 1998- 003,

Logged into their MyChart accounts, you can also easily switch from English to Spanish or vice versa. In the
upper right-hand corner of the MyChart Home page, you will see a world icon with a drop-down arrow key
that can be used to display and make your preferred languages choices.

S - [ rogout
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MyChart Mobile

MyChart Spanish is also available on MyChart Mobile. On the mobile device,
MyChart follows the designed language set on the device, so to use the
Spanish version of MyChart Mobile, the user just needs to have Espaiiol set as
their preferred language.

View MyChart Records

Inside of MyChart Spanish, you will see many sections, reports and features
displayed in Spanish. Some parts of your legal medical record are documented
in English and cannot be translated. This includes clinician notes,
pathology/radiology reports, test results, diagnosis, and medication names.

Forgot MyChart Username or Password

Idioma y region

I Espaiiol

English

Agregar idioma.

Tratamiento

Region

Calendario
Temperatura

Sistema de medicion
Primer dia de la semana

Formato de fecha

Texto en vivo

If cannot remember your login name or password, on the MyChart sign-in page locate and click the link

below the login or password field for assistance.

=—_
(@ | M \_| ICULI
Powered by CentraCare

For assistance contact the MyChart Help Desk at (320) 240-7897 between 8:00am-4:30pm, Monday-Friday

Thanks for using MyChart.
You have been logged out.

New User?
Sign up now
(Must be 12 or older)

Interoperability Guide

& 1S

FAQs Privacy Policy Termsand Conditions High Contrast Theme

You will be prompted to answer some security questions to verify your identity. If you still have trouble

logging in, contact the MyChart help desk at (320) 240-7897 between 8 a.m. and 4:30 p.m., Monday-Friday

to help you regain access to your MyChart account.

MyChart® is a registered trademark of Epic Systems Corporation.
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High Contrast Theme

MyChart Homepage has a high contrast option. To enable High Contrast, click on the High Contrast Theme
link on the bottom of the login screen.

Clinics and Hospitals FAQs Privacy Policy Terms and ConditionsHigh Contrast Theme

MyChart Mobile App

MyChart is also available to use on your mobile device and can be downloaded to both Apple i0S and Android
devices. The MyChart Mobile app is a great tool to use to manage your health information on the go.

Download the MyChart App
To install the MyChart app, go to the App Store or Google Play Store and search for "MyChart.”

MyChart Mobile is a free app and there is no cost associated with using it.

Set Push Notifications

The mobile apps version contains the same features as the MyChart website, including messages from your
care team or a new test result. If you opt to allow push notifications for this app on your mobile device, you
can also receive notifications of new account activity without even being logged into the app. Once the
notification arrives, a simple tap on the message will launch you directly in the MyChart Mobile App.

To allow Push Notifications complete the following steps.

1. Log in to your MyChart Mobile account.
2. Tap the name bubble that represents you. (Example: A for Amanda’s account).

Select f the Soliows " Z ol ATET & 6:01PM 96% (4
¢ Back Account Settings
Q ACCount Settings
®  Personalize
&' Swich Organizations A ersonalize
> togom Q@  Update Email and Phone

helgetk@centracare.com/320-493-3850

Change Password

0960
660

Use Passcode

Use a 4-digit number as an alternative login for your
account on this device.

@ Use Touch ID

Use your fingerprint as an alternative login for your
account on this device.

w

Tap to select Account Settings. 42 Two-Step Verifcation

4. On the Accounts Settings page, click the button to turn | U2y ses eiesents soo e sadtienaiiaverer
on Push Notifications. (NOTE: If you do not have — re)
notifications for MyChart Mobile set to Allow

Send notifications to this device when new information
Job

MyChart® is a registered trademark of Epic Systems Corporation. 106




Notifications in your device settings, you will be prompted to go to your device Settings and enable
MyChart notifications.)

5. Tap the < Back button return to the home page.

With the push notifications turned on, you can now expect to see messages pushed directly to your mobile
device. To act upon the notification, simply tap to launch directly into the MyChart Mobile app.

Sample Android Push Notification Message
. New Message
You have a new message.

Sample Apple I0S Push Notification B MyChart

You have a new message.
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Use Biometric Login Options (for Android devices only)

If you have MyChart Mobile app installed on an Android device, you can quickly log in to MyChart with the
biometric login methods, including facial recognition, iris recognition and fingerprint login. These biometric
login methods available are dependent on what is supported by your device, as not all devices support all
methods.

If your device does suppose these login options, you can enable or disable them from the Account Settings

screen.
Account Settings $

oa Personalize

@ Update Email and Phone
/
@ Change Password

§g Use Passcode

Use a 4-digit number as an alternative login for your

account on this device
> N\
@ Use Biometric Login @

acial recognition,
for your account

p Two-Step Verification

Use two-step verification to add an additional layer of
security to your account. Learn more

9 Appointment Arrival

Use your phone's location to notify front desk staff when
you've arrived

Create Your Own Reminder Tasks in MyChart Mobile

You can improve your own accountability by signing up to have MyChart
Mobile remind you when it's time to complete a health-related task. For
example, you might create a reminder to do physical therapy exercises
every other day or take an over-the-counter allergy medication that's not
part of your medication list.

0%

complete

Today
Go for a walk v X

9:30 AM

To create a reminder task, click or tap the More tab at the bottom of
the To Do activity in the MyChart mobile app and then select Create
Task. In the task editor, you can enter a name and description for the
task, along with when it should be completed and how often. After a e "“"2’?79“?‘7"‘-[“‘“5Ems[f\-vjﬂ I;D)”:.E
task is created, it appears in the To Do activity and you will receive © e 1o Do e
notifications for it. B

(@) View Future Tasks

+ Create Task

You can also use the More tab to adjust your notification settings. ' - ﬁ}‘ -
<« e« J < o = |
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M ! @ rT égl:ec:l ch?nning

Within MyChart, you can now communicate your medical wishes to your care team and loved ones. Simply
answer a series of gquestionnaires to express yvour wishes, identify any preferred health care agents and
share planning documents.

Introduction and Resources

Preparing
1. Login to vour MyChart account.
2. From the Menu, search for or scroll to locate and select the End-of-Life Planning option.

Vot Cibre Whist'i IS portint 1o ¥yl

- =

Plannang (oL onnaiery.
i B e o e ey
Rrpa g gt g
e LT P ]
e i o i o
i anhcn o

ekl B,

A e L
1]
; rr I r ' g e Tk ik e il
e T
m m L cam v o o g
s ks e m

e b L™

3. The aAdvance Care Plan window will open. We recommend begin your Advance Care Planning by
watching a short introductory video. Click the i";uttun.

4. 0On the right hand side of the window you will also see links to several Advance Care Planning
resources and we encourage to use these resources to help yvou make care decisions and prepare for
conversations with your family, friends, and doctors.

Care Team

End-of-Life Planning to Share With Your Care Team

Having a plan for end-of-life care is important for everyvone regardless of age or current life situation.
Answer these questions in this section when you are ready. You can always choose to finish any part of the
questionnaire later by clicking the Finish Later button. Your responses will not be shared with your care
team until vou click Submit. You can also change any of vour responses in the future by returning to this
guestionnaire.

i. In the For my care team box, locate and click on the § Formy
START button. (NOTE: If you have already complete this R s this saace 1o b sre: beam konow wha
portion, the Start button will convert to an Update button U LS WD BT U e e m
and can be used to makes changes.
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2. When ready, select the gption to Continue, Finish Later or Cancel.

m FIMISH LATER CANCEL |

3. If finished and ready to submit, click the EBNTINUE button to display a summary of your answers.

Ererwrsiary p v afwrry sheeree i ek sy et of e
freerey Sl it W P

o
L " ian o Eop o ] e i T e g

e i by b g

1 End-of-Life Planning to Share With Your Care Team

B kel 25, (B

L

ras ol i grbieg e eerd

(BT

[ S

¥ aranie e b 1 o

4. If you want to change any of yvour answers, click the Edit 4 pencil.
When complete, click the SUBMIT button.

Your Care: What’s Important to Me

| Wewr Cade: What 3 Impeatant o s
| Talki fhe 1 b wrine o pman Wl '
[

time.

1. Locate and click on the STRRE button.

2. The Important Activities window will open. In

the spaces provided, answer the guestions.

In this section, we recommend vou take the time to write
down what is most important to vou and keep it up to
date. We encourage vou to think about Advance Care
Planning. If you were unable to speak for vourself in a
medical emergency, or were at end of life, what would be
impartant to vou? What would you want vour loved ones and care team to know? In addition to giving you
peace of mind, answering these questions can assist your loved cnes in making stressful decisions if you
become ill or upon your death. Your answers will be stored for future reference but are not automatically

sent to your care team. We suggest you have these important conversations with your family and your
doctor, too. You do not need to answer every question and can come back to edit or answer them at any

L)
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3. When finished, choose the option to Continue, Finish Later or Cancel.

@ FIMISH LATER CARCEL

Complete the Financial Information section.
Complete the Final Wishes section.

-

if wou want to change any of vour answers.
8. When complete, click the SUBMIT button.

Health Care Agents

Health Care Agents may make medical decisions for

vou in the event you are unable to do so0. They are also
listed as an emergency contact. Your relationship with

a Health Care Agent may be formalized with a legal
document, such as a Power of Attorney.

Planning Documents

Complete the Memorial or Celebration of Life sections.
When you have completed all sections, a summary will display your responses. Again, use the Edit s pencil

Health Care Agents (i

ﬁ HealEh Cane Agwret | s ives
| ooy, s a ardly 1roshe ranl

Here you can view the documents we have on file related to yvour End-of-Life Planning. Typical documents that
may be a part of your plans include an Advance Directive and Living Will, a Physician Orders for Life-Sustaining
Treatment (POLST), and a Power of Attorney for Health Care.

Adding documents

1. The add a document, click on the ADD A DOCUMENT button.

P reg Dosuamentsy
o gocpmet would b merovee, v

o LEmenily D File
There are i cocumerrts of s kind 1o dsplay.

Ll
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S hpn

Crgeaen =
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2. The Open window will display.

B P

“imer Pl pher

L L L P P

- Demnap

i = dabenonn Dormblersng
w| kizhir dpps Apd s e ki prog

In this window, locate the file
yvou want to upload and click
to select it. With the
document selected, click the
OPEN button. The document
will now display in the
Documents In Review section.
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3. All documents will appear in the Documents on File secton and each will be marked as Accepted, In
Recisw or Mot Accepted. To open or review documents on file, simply click on the file name.

ooy O | ils

s purbrd

el

|

Removing documents

If a document needs to be removed from yvour Advance Care Plan, locate anmd click the option to SEMD US
A MESSAGE. In vour message, please identify the document name and reason for removing.

Planning Documents (1)

Documents On File

If a dooument should be remowed, send us a message,
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3.

Patient
Estimates

MyCnari

To comply with Hospital Price Transparency Requirements (CM5-1717-F2) issued by the Centers
for Medicare & Medicaid Services (CMS), hospitals will make public their standard charges for a

number of “shoppable services.” A shoppable service is a service that can be scheduled by a health
care consumer in advance.

These estimates can be generated through vour existing MyChart account or from the
CentraCare.com website.

Create An Estimate
To create an estimate in MyChart, complete the following steps.

Log in to vour MyChart account.

From the Menu, search for or scroll to locate and select the Estimates option.

The Estimates page will display, including a link to any saved estimates. To create a new
estimate, click the + CREATE A MEW ESTIMATE button.

o) [
| Sy e o T

The next screen prompts you to identify a location for the procedure.

L q
[+]
Y o

(NOTE: If the desired site it not listed, it means that site is nof yet set up fo provide patient
estimates in MyChart., instead, we invite you to directly confact thaf site for assistance with
creating an estimate.}
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hi

search by keyboard or CPT" code.

=
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4. A Categories window will display. Here, locate and click to browse a category or use the search box to

The results will display a list of procedures. To select, locate and click on the desired procedure.

A

[
e i
I Copy WEATSICORe 8 (2]

.,,, o Colonuttir Bl 155 e eppraesnses

option fo update your insurance coverage.

6. The insurance information on file will display and you will have the option to USEYINSURANCE or
ORI RPN e3 to create the estimate. NOTE: Optionally, on this same screen, you will find an
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Patient Estimates, Page 3

7. If using insurance, the system will now pause to verify your insurance coverage.

Verifying your insurance...

xf’_ \VV;'

S

Ploase walt while we confirm your msaance with Medica.

8. If unable to verify the insurance, you will be prompted to provide your benefit details.
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9. With or without insurance, the final estimate will display for your review.

10. To save the estimate, first click to check the [ Yes, | accept beox and then the SAVE button.
Update Saved Estimates

1. From the Menu, search for or scroll to locate and select the Estimates option.
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2. The Estimates pags will display a link to any saved estimates.

d Falimate
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4. After review, click on the [UPDATE button to save or the [[EE3H button to remove the

estimate.

Please note that there is a Reference Humber assigned to each saved estimated and an online
link and support number. In addition, you can use the print icon at any time to print the

estimate.

Estirmates
AR O Wi T Wit B pred Rl sl O S B0 BERETLRE fioer poeminen. prissadienes Troem oo of pur ncETions nesr you

Fou hawe weroemfully wrved your Blammogrem Blstersl Screening Dighsl edimaete dor 404,
¥ yiu Fuirol ity Spoaliord, plice ot 5 il Lol ) 30002602 1001, FefrbAciSg SR MERE romiler 4.

Patient Estimate through Centracare.com website

Creating an estimate does not require a MyChart account. Alternately, any health care consumer is

free to go to our public website and use the estimate feature there.

Health care consumers can access our estimator at:
https:/ /mychart.centracare.com/MyChart/ guestestimates
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Your care team has just enrolled you in a care plan to help you manage your condition. You can follow this
care plan using MyChart Care Companion, an interactive, personalized plan of care delivered through the
MyChart mobile app or on our #yChart website, You'll recsive real-time notifications for things such as:

¢ Nedication reminders ¢  Educational content
* Health-tracking tasks »  Periodic check-ins

If vou wiould like to use MyChart Care Companion on your mobile phone and don®t already have the MyChart
Mobile app, vou will need to download it before yvou can use MyChart Care Companion features, To
download this free app, go to the Apple App store or Google Play Store and search for MyChart.

Using MyChart Care Companion

Complete Your Tasks for the Day

1. Login to MyChart and tap the To Do icon on the home screen. The To Do activity shows vou a list of
tasks that are due today.
2.  Complete vour assizned tasks. How vou do this depends on the type of task:

Medication tasks. Tap the green checkmark " or the red X to

mark whether you've taken individual medicaticns. If you've ':::;“ ; ": . =
taken all of vour medications for the day, vou can tap Mark (&)

Taken at the bottom of the screen to save time. Today

Education tasks. Tap the task to review the educational Dk Water

materials, which might include a text handout or a video to = By Endl ol Cuy I,

waatch. Use the | Understand or | Have Questions buttons to
express your understanding of the material. Tap | Have Questions P

to send any guestions you have to a member of your care team. £

Questicnnaire tasks. Tap the task to open the questionnaire.

Amswer all of the guestions and click Submit when vou’re done. cﬁ;ﬂéﬁrmwmm o
Health-tracking tasks. Tap the task to go to the Track Ky Health a3 P

activity and tap Add Reading to enter health-tracking Appetite Loss

information, such as your weight or blood pressure reading. If you | *=™

connect your #yChart account to ancther app such as Withings, Oral Chamo Guics

Fithit, or Apple Health, these readings might be recorded for you | *9'™
automatically. Walk the dog ¥
General tasks. After you finish a general task, such as exercising  |™"
for 30 minutes, mark it complete by tapping the green checkmark LT
" If you did not complete a task, tap the red 2 tﬁ I A

o I

Review Changes to Your Care Plan

In some cases, your care plan might need to be adjusted based on things such as readings you record
through a health-tracking task or responses to a symptom check-in guestionnaire. When this happens, you'll
b= notified of the changes and wou can view them by tapping the Changes tab at the bottom of the To Do
activity,
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Choose How and When to Receive Notifications
To make sure vour care plan waorks with your schedule, yvou can choose when you receive notifications for
tasks assigned to vou and whether notifications are sent for each task or all tasks at once.

1. Open the To Do activity. At the bottom of the screen locate and tap the MORE =] button.

2. If you want to shut off all reminders, simply slide the Send Me — —
Task Reminders button to the left, To turn it back on, simply
slide it to the right.

3. If you want to chanze how you receive notifications for tasks L swawettmes
that are due, set your choice in the How Often? section:
=  Select When My Tasks Are Due to receive an individual

notification when each task is due.
= Lelect Only Once Daily to receive one combined Hrms
notification for all of the tasks that are dus each day.

& To D A Tola Remindsr

- e Ly Pankn des [Re

T st

L LIRS

{Amrwrr

Vi Trackirg

AAAAA

4, If yvou want to change what time you receive notifications, tap Manage Reminder Schedule. You can
set times to receive reminders for tasks that are due:

=  Morning
- M‘ld‘l:lﬂ'_'l' o Bk L Wprwinles S lan e
= Evening
» By End of Day o « Morning
[riue sk .: Miciclay
Al A ( L-I. E“Enm
_— e e Bedtime
e, Tracking 6 = .E!'I Er‘h.ﬂ.l'.'!d‘l:lﬂj'
Frer Lorw -
|:'-.|":- e v Bl o e S Fram i .
E st ccates e fal :::::u:‘ {
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MyChart Mobile Bedside is an extension of MyChart that offers you and vour family an
opportunity to stay connected and involved in your hospital stay. The MyChart app is available to
you at no cost and can be used on either Apple i05 or Android devices. If you do not have the
MyChart app on your phone, please follow the download instructions as found below or on the
reverse side.

Your Hospital Stay .
At the top of the MyChart Mobile home screen, you will see a Your

Hospital 5tay message. This message contains an admit date and list of L ;' . —
conditions being treated for. Tap the LEARN MORE button to view all ’
health issues.
Happening Soon
Mear the center of the screen you will find a section labeled Happening
Soon. Here you can view your daily schedule as well as past and upcoming H
events including medications, imaging, surgeries and scheduled therapies. {l.
To mowve through the Happening Soon activities, simply slide to the right e
or left and then tap on an item to open. (Examples: Medications, Walk)
Treatment Team
Members of your inpatient treatment team will appear in this section. Tap
on a team member name to learn more about this individual. -
Dunng Your Stay #, Medcatiorn
Medications - Tap to display a list of medications, dosage amounts L Voot ewits
and schedule. ER
. . . . Loucation |
Test Results - This section provides the results of tests taking :
during yvour hospital stay. Tap to display and note that with each result you
also have an opportunity Ask a Question.

P e s

Education - Tap here to view and complete assigned education tasks. L)
Requests - Send non-urgent requests to your care team. -
Outside the Hospital L
The section provides you an opportunity to view and participate in activities )
outside of your hospital stay. From this home page, vou can tap on the -

shortcut buttons available or tap the Menu button to display all MyChart
features including, wiew test results, send and
receive messages, schedule and confirm appointments, view wisit
summaries for past appointments, view yvour health summary,
including allergies, immunizations, current health issues, and
medications, view preventive care procedures and when they are
due, request medication refills, view billing statements and pay
balances due.
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MvChart Bedside. Page 2

Download MyChart to your mobile device
To use MyChart Mobile Bedside, you will need to have the MyChart Mobile app downloaded to your device. To
download, complete the following steps:
1. Turn on mobile device.
2. If the device is an iPhone, locate and tap open the App Store.
If the device is an Android, locate and tap to open the Google Play. L

3. Search for MyChart Mobile App.
T T N

o T P & Caxs
L]

Hl-h{‘ﬁ-rl
e ar—

4. Download and open the app.

5. When the app ocpens for the first time, you will need to search for yvour healthcare organization’s
MyChart as follows:

a) Locate and tap My Organizations.

Mty Crganizaticns

b) Tap the + Add Organization button.

c) In the search box, type the name of your healthcare organization (Example: CentraCare) and tap
SEARCH.

d) Locate and tap the healthcare organization’s icon to select it. (Example: CentraCare)

o
L=

CentraCare
&. Log in to your MyChart account.

Change Notification Settings

When new information is available, notifications will automatically be sent to your mobile device.

If vou do not want to receive these notifications, tap the Settings button, tap the Account Settings
and turn off the Hotifications option.
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. M! NAIT Proxy Access

A= a patient, vou can give family members or other caregivers who are also patients, proxy access
to yvour MyChart account.

Here is an example of how it works:

alfred is an elderly patient who recently mowved inowith his daughter, Ellig, wha is helping him manage his hezlthcare. To
make it easier for Elliz to help him schedule his appointments and review his medical information, alfred wants to invite Ellie
to have proxy access to his accouwnt

1. Onthe MyChart website, Alfred goss to Share My Record = Friends and family access. [Cptionally, find the zams
feature by going to Messsging = Request Family Access = Share My Records.)

2. Onthe Friends and Family Access page, he clicks Invite Someone under the Who Can S22 My Record? section. He enters
Elliz"s name and email address, confirms her level of access, and clicks Send Invite. Ellie's proxy invite then appears as
rending at the top of the page.

3. Elli= receives an email to notify her that Alfred has invited her to have acoess to his account. From this email, Ellie clicks
3 link that takes her to a page where she enters alfred’s date of birth to confirm that she knows him and then accepts
Alfred's proxy invitation. If Elliz did not already have her own MyChart acoount, she could dick the Sign up now link in
the proxy invite email to create one.

4. After Ellie accepts the invitation:

# Alfred receives a tickler message letting him know that Elliz now has access to his account. In Alfred’s acoount, the
Pending label is remowved from Ellie's card on the Friends and Family Access page. alfred can return to this page at
any time to edit or revoke Ellie's access.

» In Ellie's account, alfred appears under the Whose Records Can | See? section on the Friends and Family Access page.
Ellie can switch to Alfred's account to view his information in proxy conbext.

Granting Proxy Access

1. Login toyour MyChart account.
2. From the Menu, search for or scroll to locate and select the option to Share My Record.

3. Select the Family and Friends access option.

g
]
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r
]
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Prouy Aooeis, Page 2

4, Click the option Invite Someone button.

L] b

5. Complete the Invite Someone to Have Access to Your Record screen.

S 6. After reading the disclaimer, check the
2| e - & | agree box and click SEND INVITE.

o i i o i [1] — ....I..-.. e (3] - - . | e r o A der s s crsel Hee

ey | sehen sanre |

7. The proxy invitee will receive a
message, NOTE: If the proxy imitee
does not have a MyChart account, they
will be provided a Sign-Up link in the
imvitation email.

Reviewing and Updating Proxy Access
1. Login to yvour MyChart account.

2. From the Menu, search for or scroll to locate and

select the option to Share My Record. - f——
3. 5Select Friends and Family Access and here you will
gee all pending and established proxy access &

accounts. Optionally, use the REVOKE button to
remove proxy access permission(s).

Requesting Proxy Access to Family Member’'s Account
1. Login to yvour MyChart account.

2. From the Menu, search for or scroll to locate and select the option to Request Family Access.
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4. & twopape MyChart Authorization form will dsplay. Frink this form and fill in the required
irformation. Bail the complated form o the addness Heted ot the top of the form.

5. The CentraCare Health Information Department will review and process the prody Coess
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HOTE: #wyChart patients between 1217 years of age arne not allowed to invite other adults o have

aduds prooy access. Patlents that are between the age of 1217 will only b able to view who
currently has prowy teen acoess 1o theWr account and rewoke that access when needed.

MyChart® is a registered trademark of Epic Systems Corporation. 123
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On My Way is a MyChart feature that lets you compare nearby urgent care locations and set up a
same-day visit. Using On My Way feature, you can arrange for same-day visits by viewing our

nearest urgent care clinics, walk-in clinics and emergency departments where you can be seen as

szpon as possible. On a map, vou will see locations, anticipated wait times at each and with just a
fewr clicks, you can schedule an appointment for the next available time slot or add yvourself to the
list of expected patients.

Here are examples of how it works:

Accessing On My Way through a MyChart Account

Alice has been experiencing abdominal pain for several hours and finally decides that she should go to urgent
care to be seen. Alice is logged in to the MyChart website. She opens the On My Way activity from the sidebar
link on the scheduling page and chooses urgent visit as the reason for visit. Based on that selection, Alice i=
presented with a map that shows nearby urgent care departments and emergency departments with the
astimated wait time at each department. Alice chooses the closest one. Because Alice is already logged in

to MyChart, she needs to provide only the time she expects to armmive at the wurgent care department and a brief
axplanation of why she is coming in. After providing the information, Alice is presented with a confirmation
soreen that includes the department address and phone number, along with any departrent instructions that
are available. Alice will also get driving directions to quickly guide her to the urgent care department.
Accessing On My Way from organization website (example: CentraCare.com)

In another example, Henry has been having issues with his allergies and wants to b2 seen at a dlinic for guick
aocess to care. Henry does mot have a MyChart account, but he sses an option to get care through an embedded
limk to On My Way on the CentraCare.com website. Henry chooses a nearby climic and schedules an appointment
fior the next available time slot that day. Because Henry does not have a MyChart account, he needs to provide
additional information, including iz name, sex, date of birth, and phone number in addition to iz expected
arrival time and reason for visit. After proviiding the information, Henry is presented with a confirmation screen
that includes the department address and phone mumber, along with any department instructions that are
available. Henry will also get driving directions to quickly guide him to the clinic.

“On My Way” to Emergency Visit

P =

On your computer or mobile device, log into your MyChart account.

From the Menu, select the option to Find Urgent Care.

Tap the Emergency Visit button.

A map will display Emergency Care locations, including the next available time slots. Select a
location and click the button to let us know you are coming.
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O My Way, PHE

5. Complete the visit information by providing an estimated arrival time and reason for visit.

Click the [SUBMIT button.
(2] O

|l s )

“On My Way™ to Urgent Care

1. On your computer or mobile device, log into yvour MyChart account.
2. From the #Menu, select the option to Find Urgent Care.

3. Tap the Urgent Care button.

4, A map will display Urgent Care locations. Click to select a location.
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5. If available timeslots display, click to select one. If timeslots do not display, instead click the
button to let us know you are coming. |
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6. Complete the appointment information, including the reason for visit and click the [SUBMIT
button.

=
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MyChart is an online tool that offers you personalized and secure access to portions of your medical
records. [t enables you to securely use the Intermet to help manage and recetve information about
yvour health. MyChart is available on the internet using our website version and also available on
mobile devices by downloading the MyChart Mobile app. Both versions are free and available to all
of our patients.

Your MyChart account is secure which means your health information is safe and protected.
Authorization of your account is verified as a part of our activation process and all MyChart users
log in to their account using a unique username and password.

When setting up a MyChart account, all users chaose both their own usemame and password. These
credentials are then used to gain access each time you log in to your account.

How do | choose a MyChart username and password?
Your username must:
+ be between five and 24 characters
+ contain only letters and numbers (no symbols)
Once selected, your username cannot be changed.
Your password must:
be at least 8 characters
contain one uppercase letter
one lowercase letter
one number
one special character (examples: *@#!
be different than your username

To maintain a secure account, please do not share your usemame and password.

What if | forgot or want to reset my MyChart username?

e If you do not remember your username, locate and click on the Forgot
L || Username? link.
Complete the ) M;.Ir.‘.‘kf—'f-.'.hi'-'.
DN | information and | it e
click the submit ey e ———
button. If you - - e
have a valid email address on file with us, :.:'E.:E."i:':_
you will receive your username information | -
in your email. . TN
=
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Managing Your Account, Page 2

What if | forgot my MyChart password?
If vou do not remember your password, locate and click on the Forgot password? link.

Complete the
[ || information B MyCharl

and click the
submit [ NRR— pea st
button, If you | e e SRR
have a valid bt s -

email address . [
on file with us, you will receive your
username information in your email.

If vou do not have an email address on file =
with us, vou will need to call our Help Desk
at 320-240-7897 for assistance in locating (PR R~ ... . .. . e
YOUr username.

How do I reset my username?
It i= not possible to reset your username.

Can | reset my own password?
Yes, to change your password first log into your MyChart account using your current password.

= (Click the Menu button and scroll down to locate and select the Security Settings option.

& Type in your Current Password, the New Password and confirm the new password by retyping it into

the Confirm New box. Click the [Saue password| button.

S Ly S
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What is two-step verification and should | be using it?

Two-step verification is a security process that would require you to provide two different forms of
identification to get into your MyChart account. If two-step verification is turned on, you will first log into
your account using your regular Username and password and would then also be prompted for a code. This
code changes with each log in and will be sent to you as an email or a text message to your phone.

Using two-step verification in MyChart is completely optional and can be set up in the Security Settings page.
Simply click the _ button and complete the required steps to verify your identify
and select your preferences. If at any point you want to shut this feature off, return to this same page.

Verify Your ldentity
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How do | change my notification settings?

When there is new information available in your MyChart account, MyChart can send you a notification by
email or text message. You can specify your preferences for different types of notifications, including new
messages, test results, billing statements and letters, prescriptions, appointment updates and more.

To access notifications settings, complete the following.

1. Go to Account Settings > Communication
Preferences.
2. Onthe Communication Preferences page you can

choose how you receive MyChart notifications. e e -

White colored icons indicate unselected choices and v i =

blue icons represent your preferred method. Click —_— ®

the appropriate icons to set your preferences. :__-__ : *
Compegre L SO
e -
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MOTE: to s=e what type of
cammunications are included in each
topic area, click on the down-arrow key to
expand the details. With the details
expandad, you cam 2ls0 pause your mouse
pointer over any of the informational (i)

tip icons to display more.

3. Mzks any changes and when finished,
click the 5awe Changes button.

4_ At the bottom of the Communication Preferences page, you will also find 2 zection where you can
update your Contact Information or even add a temporary address. To do =0, click on the EDIT button.
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' F 1=} 3

e
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L. Mzks any changes and when finished, click the fawve Changes button.

Can | cancel my MyChart account?
Yes, you can cancel your own MyChart account. The option to deactivate
vour account can be found under the Menu / Security Settings.

When you deactivate your
account, you will
automatically be logged out
and cannot log back in.
Canceling your MyChart
account does not delete any
of your mediczal information
and associzted data. If vou
hawve zllowed others proxy
access to your account, they
wiill still have acoess to your
account.

P —

If wou deactivate your account, you can sign up for 3 MyChart account in
the future by contacting your clinic or help desk to reactivate your

account.

hyChart

— ]
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MC)LCth [ Financial Assistance %

Need Financial Assistance?

Instead of meeting directly with a financial counselor, you can nows use yvour MyChart account to
submit a financial assistance request.

EXAMPLE: Alex is looking at his bills for this month and realizes he might not be able to afford his upcoming knee
surgery. He legs in to MyChart, goes to the Billing menw and selects Financial Assistance. On the Financial
HAssistance page, he dicks throwgh the screens, filling owt information abowt his current finances. When he's done
entering imformation, he submits the application for a fimancial counselor to review and process. Later, he wants to
check on the statws of his application, o he goes back to the Financial Assistance page to s2e a summary of his
application and a3 status indicator for whether it's approved, pending approval, or not eligibla.

How do | apply for Financial Assistance?

IT vou would like to apply for financial assistance, complete the following steps.

1. Begin by signing into vour MyChart account.
2. Tap the Menu button. Locate and select the Billing Summary option.

— bl i L sl | Wisits 5 Mesaages i, Test Bedults . Medicstion
um—

o)

[ SIS TR A O BElling Suimmary

B CowmdlChusis et

E . — Carvired e liainh T

&3 T,

Fl oy - i o

3. On the Account Summary page, a tile with an e —— .
amount due will be displayed for each service
billing arsa. Locate and click on the Manage

financial assistance cption.
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out the steps involved

g -
i ua
n ... =1
=
5. Confirm the patient name and click the button labeled JNEXET.
b,
s =
H'Ba
e
=
7.

4, The Financial Assistance window will open. Hear the top of the screen you will see a timeline that lists
in the application process, beginning with Persomal Info.

Respond to each of the income guestions and when complete, click the button labeled -

In the household expenses section, you will create line items to report vour expenses. Begin the first
item by clicking on the drop-down arrow next to Type of Expense and select an expense type. ldentify

how often you pay this expense and fill in the expense amount.

o

Click the button.
9. The expense item you just created will mow display. Click the + Add Expense option and continue to
add all other household expenses and when complete, click the button labeled JHEET.

<

o
-
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10. In the Assets section, create line items to report vour assets. Begin the first asset item by clicking on the
drop-down arrcw next to Type of asset and select an asset type. Fill in the Value of the Asset.

& L i

:u-}

5
]

11. Click the button.
12. The asset item vou just created will now be displayed. Click the + Add asset option and continue to add

e
L -
i

[

all cther assets and when complete, click the button labeled JHEXT .

13. The Consent Documents section provides an option to Review and 5ign and add any other supporting
documents. Please note the special instructions for adding documents.

14. When complete, click the button labeled |HEET.

B il = -
i ¥ -
ar= g b -
e el g
1 L 2
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15. A Review page will now be displayved. Please revisw this page for accuracy and completeness. If wou find
something that need to be changed or added, simply use the button to return to the desired
page. Optionally, if there is any additional information vou would like to share with our financial
counselors, please do =o in the box provided.

IMary i

] L] -';‘H- i "o
—] &

s
aa
£
E | B o L
i woard L o g

16. When complete, click the button labeled [SUEMIT.
17. Your application has been submitted. If wou would like to print this papge, click the printer icomn.
T

. M . L

" [y P Sy

e U
ol T Crig -3l par i e b A i = ampd g el o0 0 0

How do | check the status of my Application?

If wou wiould like to check the status of vour Financial Assistance application, complete the following.

1. Begin by signing into your MyChart account.
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2. Tap the Menu button.

Locate and select the Billing Summary option.

—

E
ik =
Pullisgg

=

3. On the Account Summary page, a tile with an amount due will be displayed for each service billing area.

Locate and click on the Manage financial assistance cption.

—

®-— -

-

4, The Financial Assistance page will provide you with up-to-date information about the status of vour
request.

o
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Special Notes

¥ Each MyChart account can have only one active financial assistance request at a time.

+ A patient can't open the Financial Assistance page while in proxy mode. Instead, a patient must log in
to their own MyChart account and reguest financial assistance for themselves or any patients for
which they are the guarantor,

For more information or help with your Financial Assistance application, please our contact
MyChart Support line at 320-240-7897, Monday-Friday between & am - 4:30 pm.
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Test Results

__-'f"!

In compliance with the Federal 21st Century Cures Act, patients have access to test results in MyChart at
the same time as your physician or advanced practice provider (APP). In some instances, you may even see
your results before your physician or APP. Real time access to your electronic medical records provides
you with an opportunity to manage your health care while also supporting the conversations you have with
your care team.

Locate and View Test Results

After test results are released to your MyChart, you can view them in the Menu > My Record > Test
Results feature. (Optionally, you may also have a Test Results short-cut button that can be used to find
and review your results.)

= YourMenu

Your Menu & Medications

&, TestResults

Q, Search the menu ]

Find Care

€ Virtual Urgent Care

8 Schedule an Appointment
n

View Care Team [Office Visit Brief...

View message

&
i Register for My Delivery
@ Find Urgent Care

@ Video Visits

[Office Visit...

- - View message
Communication &

F
)

[ visits

] Messagss

() AskaQuestion

& Letters

Eyecare Center

@ Contact Lens Prescription

My Record

By COVID-19

ToDo

hat was sent to you on 4/20/2023.

t that was sent to you on 4/20/2023.

Review and sign

Test Results

& Medications

Test Results
Search test results X Q| Settingsandfilters A
The Test Results screen will display a list of recent =
tests. The list is displayed in chronological order from | & ccromosm nene P Y—
: o B
newest to oldest and contains the name of each test 5 [ — °
and the provider who ordered it. ’
ﬁ LAR(?E .{OINTARTHROCENTESIS ” Nwakama, Anthony C, MD
NOTE: To display labs taken while hospitalized, tap B Sy AP TEHONLEOTEIEN () o sensmno, o
the Yes opt.ion' A PROTHROMBIN TIME AND INR, POC @ Mefarling, Lynn M, MDY
& C-Reactive Protein, High Sensitivity a Nurse Cody
o £ MEDIUM JOINT ARTHROCENTESIS . Stinkard, Nathaniel James, MD
® B LARGE JOINT ARTHROCENTESIS . Slinkard, Nathaniel James, MD
. ﬁ LARGE JOINT ARTHROCENTESIS Q Ohmann, Rachel, PAC
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MyChart Lab Results, Page 2

To view the details of lab, locate the lab and click to open the Lab Details.

Of course, your labs are unique to you and your health, but for the purpose of learning, below are two
sample labs. The first example displays the details of a Prothrombin Time and INR lab. Reviewing the
details, the patient can see their current score and compare that to the normal range. Tapping the
Additional Information option can be used to display the ordering provider, date/time, lab status and more.

PROTHROMBIN TIME AND INR, POC

Collected on January 17, 2023 11:54 AM

Lab tests - Blood (Blood, Capillary)

Results l [ Compare result trends l

INR Additional ...urmation s

Normal range: 0.8 - L2 INR

E! Abnormal l

Prothrombin Time [7] View trends [] View trends

Normal range: 10.4 - 15.7 Seconds

&

s_.,z

PROTHROMBIN TIME AND INR, POC

Collected on January 17, 2023 11:54 AM

Lab tests - Blood (Blood, Capillary)

Results

Normal

Prothrombin Time

[ [#] Compare result trends

INR

Normal range: 0.8 - L2 INR

m. Abnormal
-

[] View trends [] View trends

range: 10.4- 15.7 Seconds

Abnormal ]
b

Back to Test Results list

Additionalinformation A

T.
January 17, 2023 11:54 AM
: January 18,2023 11:55 AM

us: Final

Resulting lab:

CENTRACARE MELROSE HOSPITAL LAB

525 Main St W

Melrose MN 56352

320-256-4231

Fierro-Fine, Amelia Clark, MD {Lab director)
24D0405983 (CLIA #)

The second example displays a sample of an Electromyogram - Nerve Conduction test.

Note in this example, that a
banner is displayed across the
top indicating that the care
team has not yet received the
details of this lab.

As already mentioned, there
may be times where the work
in the lab is completed, and
the results are pushed out to
your MyChart account before
your provider or care team
member have a chance to see
it.

ELECTROMYOGRAM - NERVE CONDUCTION

<

0 Not yet reviewed by care team. See details

® Results

Andrews, James E, DO 4/27/2023 12:54 PM

Electromyogram - Nerve Conduction

Date/Time: 4/27/2023 12:50 PM

Consent given by: patient

Site marked: site marked

Timeout: Immediately prior to procedurs a time out was called to verify
the correct patient, procedure, equipment, support staff and site/side
marked as required

Electromyography Details

EMG Study: Limited

Site: Extremity, Left Arm - 2 muscle(s)
Nerve Conduction Details

Nerves Tested: 3-4

Back to Test Results list

Additional information A

Ordering provider: Andrews, James E, DO
Result date: April 27, 2023 12:50 PM
Result status: Final
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MyChart Lab Results, Page 3

Print Lab Test

If you are logged into your MyChart account from a computer or laptop, you have the option to print your lab
reports to your printer. To do so, complete the following steps.

Locate and select the Test Results option.
Locate and click on the lab title to open it.

DWN -

Log in to MyChart on your computer or laptop.

With the lab details displayed, locate, and click the printer icon.

ELECTROMYOGRAM - NERVE CONDUCTION

@ Not yet reviewed by care team. See details

Results

Andrews, James E, DO 4/27/2023 12:54 PM
Electromyogram - Nerve Conduction
Date/Time: 4/27/2023 12:50 PM

Consent given

Timeout: Immediately prior to procedure a time out was called to verify
the correct patient, procedure, equipment, support staff and site/side
marked as required

Electromyography Details

EMG Study: Limited

Site: Extremity, Left Arm -2 muscle(s)
Nerve Conduction Details

Nerves Tested: 3-4

Back to Test Results list

Additional information A

Andrews, James E, DO
ril 27,2023 12:50 PM
inal

<«

5. The Print window will display your default printer and printer settings. If necessary, make any changes to
this screen and when ready to print, click the PRINT button.

Print ?

Total: 1 sheet of paper

ELECTROMYOGRAM - NERVE CONDUCTION

Printer

HP Officelet 6350 [AGDB5A] ~

Copies

1

Layout
o Portrait

() Landscape

Pages

O

) | eg.1-5.8 11-13
Color

Color v

Print on both sides

Print on one side v

More settings

Print using system dialog... (Ctrl+Shift+P)

“ cel
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MyChart Lab Results, Page 4

Trend Test Results
MyChart also offers an option to view lab result Trends. Trended lab results simply show a visual
representation of your test results over time, usually in a chart format.

Trended views provide a great way to observe trends and help you stay on top of your health. To view lab
result trends, complete the following steps.

Log in to MyChart on your computer or laptop.

Locate and select the Test Results option.

Locate and click on the lab title to open it.

With the lab details displayed, locate, and click the View trends option.

A WN=

Prothrombin Time and INR

Lab tests - Blood (Blood, Venous)

Results

INR, EXTERMAL al information A

Value 1.5

Result Trends =

Settings and filters ~
Most Recent All Data Month Year Custem

Showing up to 10 most recent results Select components
INR, EXTERNAL

INR, EXTERNAL

Date Value Normal Range
Aug 29,2022 15
Mar 16, 2022 15

Feb 8,2022 4

3 Download results

%
£

Save 3 table of your results a5 3 POF document.

Back to Test Results list ‘

5. Optionally, use the filter options to adjust the time periods.

Most Recent All Data Month fear Custom

Download Test Results
If you would like a copy of your test results over time, you can now also download a PDF so you can print,
store, and send it electronically as needed. To download test results, complete the following steps.

1. Log in to MyChart on your computer or laptop.
2. Locate and select the Test Results option.
3. Locate and click on the lab title to open it.
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MyChart Lab Results, Page 5

4. With the lab details displayed,

locate, and click the Download button.

Most Recent JENALEY Month

Showing up to 10 most recent r

Year

esults

LIPASE

5. After the document has been downloaded as a PDF, it will open in a format similar to the example below.

NOTE: To see and use this feature on
the MyChart mobile app, you must
update the app to version 10.4 or
higher.

Result Trends

ate of Birth: Jul 7, 1977

Jun 2, 2022 - Dec 12, 2022 (Table 1 of 1)

Component Jun 2, 2022 Sep 7, 2022 Dec 12, 2022
AMYLASE

Mormal Range: 20.0 - 100.0 U/L \zun 37aun Bm2uL
LIPASE

Normal Range: 50.0 - 250.0 U/L naun nsut BauL

Receive email or text messages when new results are available
If you would like to receive notifications when test results are available, complete the following steps.

1.

o1 h

Log in to your MyChart account.
Go to the Menu and select
Account Settings >
Communication Preferences.
Under Details, expand

the Health section.

Select Advanced settings.

Under Test Result, toggle the
slider next to the communication
option you prefer. When it is

Messages

Receive updates from your healthcare organization

&

=
K%Y
@

Ema
Text
Phone

Mail

il

message
tifications turned on

Advanced settings

green with a check mark, the
communication type is enabled.
Click Save Changes.

A

Prescription

Receive notifications abaut prescriptions filled 2t our pharmacies

= emai

By Textmessage O

Research Study Invitation

B  Email

@ Text message m

lest Result

If you sign up

on weekends or holidays.

& email

[zl Textmessage a
Receive a daily summary between 8-10 AM on a business day

For assistance contact the MyChart Help Desk at (320) 240-7897 between 8:00 am - 4:30 pm, Monday-Friday.
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